
“To create a safe and secure environment in which to live, work, and visit by working together with the community, enforcing the law in a fair and 
impartial manner, preserving the peace and order in our neighborhoods, and safeguarding our constitutional guarantees.” 
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The purpose of this procedure is to provide guidance to personnel when responding at the Northwest Detention 
Center (NWDC) located within the City of Tacoma (COT) to calls for assistance at the center.  

It is not the policy of the department to provide resources for non-criminal matters at the center. 

General Information: 

1) The department provides law enforcement services at the NWDC for both detainees and staff members of 
the NWDC. 

2) Department personnel will not arrest, stop, detain, or contact an individual based on race, color, religion, 
sex/gender, ethnic/national origin, age, sexual orientation, gender identity or expression, disability, or 
economic status. 

 
Reports of Crime at the NWDC: 

1) Criminal incidents that occur at the NWDC will be dispatched to Tacoma Police in accordance with South 
Sound 911 Communications Center dispatch protocol. 

2) The incident will be dispatched to on-duty department officers.  
a. The primary officer will respond in person and complete a general report of any reported criminal 

activity.  
i. Responding officers will utilize the language line for non-English speaking involved 

persons, responding officers will not utilize NWDC personnel for interpretation absent life 
safety incidents 

ii. In cases necessitating a phone response officers will coordinate with their supervisor for 
approval   

b. The initial report and supplemental reports will be reviewed by the Criminal Investigations 
Division for case assignment determination or referral to the appropriate agency. 

3) If access to the center is denied during a call for service, responding officers will notify an on-duty 
supervisor, who will forward the information through the chain of command. 

Emergency Response to NWDC: 

1) In the event that the NWDC facility experiences an emergency situation, the department will provide 
immediate assistance. 

a. The department’s function will be limited to protection of life, property and situation stabilization. 
b. Department personnel will return to normal service as soon as the situation has stabilized, or the 

responsible agency is able to bring in resources to relieve Department personnel. 


