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This report is provided for informational purposes only, and all results, recommendations, preliminary concepts, cost opinions, and 

commentary contained herein are based on limited data available at the time of preparation. Further engineering analysis and design 

are necessary prior to implementing any of the recommendations contained herein. Toole Design makes no representations or 

warranties regarding the accuracy of the underlying source data. Motor vehicle crashes are complex occurrences that often result from 

multiple contributing factors. The success of these safety recommendations depends on multiple factors outside of Toole Design 

Groupôs control.  
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INTRODUCTION 

The purpose of this study is to conduct a road safety audit (RSA) for a study area that includes one corridor segment and its intersections: South 

72nd St between South Sheridan Ave and A St. This report was developed in accordance with the FHWA Road Safety Audit (RSA) guidelines and 

combines findings from crash data analysis and available data. 

SAFE SYSTEM APPROACH 
The Tacoma Vision Zero Road Safety Audit is framed around the Safe System Approach 

(Figure 1). The Federal Highway Administration (FHWA) provides guidance on the Safe 

System Approach, which recognizes that road safety is a shared responsibility between 

those that design, build, operate, and use the road system. It recognizes that to reduce 

risks to humans all parts of the transportation system must be strengthened, so that if 

one part fails, the other parts still protect people. 

Safe System Principles are illustrated in the outer ring of the graphic with the Safe 

System elements found on the inner ring: Safer People, Safer Vehicles, Safer Speeds, 

Safer Roads, and Post-Crash Care. 

The Safe System Approach aims to eliminate fatal and serious injury crashes using a 

proactive approach that anticipates human mistakes and reduces the severity of crashes 

that do happen, so the impact is less likely to be fatal or cause serious injury. The 

strategies and practices included in this memo are framed around safer people, safer 

vehicles, safer roads, safer speeds, and post-crash care. 

 

Figure 1: Safe System Approach Wheel (Source: FHWA) 
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WHAT IS A ROAD SAFETY AUDIT? 

PURPOSE  
An RSA is the formal safety performance examination of an existing or future road or intersection by an independent, multidisciplinary team. It 

qualitatively estimates and reports on potential road safety issues and identifies opportunities for improvements in safety for all road users. The 

aim of an RSA is to answer the following questions: 

¶ What elements of the road may present a safety concern: to what extent, to which road users, and under what circumstances? 

¶ What opportunities exist to eliminate or mitigate identified safety concerns? 

PROCESS 
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STUDY AREA 

The study area for this RSA is under the jurisdiction of the City of Tacoma. It includes South 72nd St between South Sheridan Ave and A St. South 

72nd St was identified in the 2022 Tacoma Vision Zero Local Roads Safety Plan as an Arterial High Risk Network Priority Corridor.1 Table 1 

describes the segments details and Figure 2 displays where the segment is located within the City of Tacoma.  

Table 1: S 72nd St between South Sheridan Ave and A St Segment Details 

Extent 
WSDOT Functional 

Classification 

Tacoma Arterial 

Classification 
Length 

Speed 

Limit 

S Sheridan Ave to A St Urban Other Principal 

Arterial 

Principal Arterial 1.0 mi 35 

 

1 Arterial High Risk Network Priority Corridors were prioritized based on analysis of three primary components: speed differential between posted speed and operating speeds; number of KSI crashes; and 
sliding window scores. These corridors strongly need roadway safety countermeasures focused on both reducing speed and improving safety. 



YEAR 2 RSA TECHNICAL MEMO # 1:  SOUTH 72ND ST |  F INAL  
 

6 

 

Figure 2: South 72nd St Location Map: South Sheridan Ave to A St 
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2025 DRAFT TRANSPORTATION AND MOBILITY PLAN  
South 72nd St is an important multimodal corridor in the Transportation and Mobility Plan. Because of its significance, South 72nd is noted as a 

priority corridor in the 2025 Draft Transportation and Mobility Plan, which means the corridor has priority for a future planning study to establish a 

vision and set modal priorities. Currently, South 72nd St is designated as a: 

¶ Principal Arterial 

¶ Tier 1 Emergency Response Route 

¶ Vision Zero high-risk network 

¶ Separated bike lanes 

¶ T-3 Freight Route 

¶ Tier 2 Frequent Transit Route (15-minutes) 

¶ Tier 2 Transit Capital Investment Corridor 

ZONING AND LAND USE 
RSA 1 sits within the South End portion of Tacoma, and Figure 3 shows the zoning around South 72nd St. This stretch of South 72nd St has two 

commercial hubsða major hub at Pacific Ave on the east and a minor hub at Park Ave S in the centerðsurrounded by residential zoning. The 

large Wapato Park sits on the west end. 

Upper Pacific Business District. The CCX-Community Commercial Mixed Use zone, located near the intersection of South 72nd St and Pacific 

Ave, allows a mix of retail, commercial, and residential uses. Most existing businesses are auto-oriented single story, though up to approximately 6 

stories are allowed and some apartments are found in the zone. Fred Meyer serves as the anchor tenant. The URX-Urban Residential Mixed Use 

zone serves as a transition between the more intense mixed use zone and surrounding neighborhoods by supporting low- to medium-intensity 

residential development such as townhouses, condos, and apartments up to approximately 4 stories. The URX zone is focused on residential, 

while also allowing small-scale businesses like drugstores, salons, and minor eating and drinking establishments. 

Park Ave S hub. The C1- and C2-General Neighborhood Commercial allow small- to medium-scale retail, office, and service uses. Existing 

businesses include Park Avenue Foods, Park Avenue Tavern, and 72nd Deli & Market.  

Residential corridor. The UR3-Urban Residential 3 zone, concentrated along South 72nd St, supports low-density residential uses, such as 

houses and townhouses. The UR3 zone also runs along South Yakima Ave and between the CCX/URX zones and the UR1/UR2 Urban 

Residential zones. These zones also allow for neighborhood-serving non-residential uses such as schools, parks, and daycares that are 

compatible with the surrounding residential character.  

Parks, schools, and nearby amenities. At the western edge of the study area lies Wapato Hills Park, IDEA High School is just beyond the 

northern boundary, and Charlotte Blueberry Park is at the eastern boundary. Birney Elementary School is southwest of the area at S Sheridan Ave 

and S 76th St. In 2023, the South End Neighborhood Council successfully completed the 72nd and D Street Mural and Green Space Project, 



YEAR 2 RSA TECHNICAL MEMO # 1:  SOUTH 72ND ST |  F INAL  
 

8 

 

adding a vibrant community asset. The Fern Hill Business District is 12 blocks south at Park Ave S and South 84th St. Several religious institutions 

sit in the area. 

STGPD. Land west of Yakima Ave falls within the South Tacoma Groundwater Protection District (STGPD), which regulates land uses and 

development to protect the aquiferôs water quality.2 Ongoing STGPD code amendments will not impact this area.3  

Figure 3. South 72nd St Zoning 

 

Source: City of Tacoma, MAKERS, 2025 

 

2 The STGPD is designed to prevent the degradation of groundwater in the South Tacoma aquifer system by regulating the handling, storage, and disposal of hazardous substances 
by businesses. 
3 The STGPD code amendments include adjusting permitted uses in the STGPD and adding tree requirements in the Tacoma Mall Neighborhood Regional Growth Center, maximum 
lot coverage and tree requirements in Industrial Districts, and landscaping requirements throughout the overlay. More information about the code updates can be found here 
https://tacoma.gov/project/south-tacoma-groundwater-protection-district/  

https://tacoma.gov/project/south-tacoma-groundwater-protection-district/
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CORRIDOR FACILITIES 
Figure 4 displays facilities along South 72nd St. The map includes locations of existing bicycle facilities, traffic signals, stop signs, and bus stops.  

Figure 4: South 72nd St Facilities
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EQUITY INDEX MAP: SUMMARY OF COMMUNITY INDICATORS  
The City of Tacoma Equity Index is a tool which highlights areas of Tacoma where residents have the most access to opportunity and where 

residents are further away from opportunity.4 The tool looks at five categories: livability, accessibility, economy, education, and environmental 

health. Areas that have the most access to opportunities are shaded the darkest or identified as ñVery Highò equity and areas where residents are 

furthest from opportunity are shaded the lightest or identified as ñVery Lowò equity. The following graphics describe the equity and opportunity of 

residents living near South 72nd St and show that the corridor includes ñVery Lowò to ñModerateò equity areas.  

Figure 5. City of Tacoma Equity Index for South 72nd St 

 

 

4 City of Tacoma Equity Index, https://www.cityoftacoma.org/cms/One.aspx?portalId=169&pageId=175030  

https://www.cityoftacoma.org/cms/One.aspx?portalId=169&pageId=175030
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Figure 6. Equity Information for South 72nd St 
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COLLISION HISTORY 

The following sections include tables summarizing the killed and serious injury (KSI) crashes from 2019 to 2024 (Tables 2 and 3). Figure 7 

displays the crash mode and severity of crashes along the segment from 2019 to 2024. Figure 8 to Figure 12 illustrate the crash diagrams. Each 

crash includes a corresponding number based on crash location. The corresponding number in the collision diagrams relate to the ID column in 

Table 3, which includes additional crash details. 

Table 2: Number of KSI Crashes by Severity in Study Area by Year, 2019-2024 

Year 2019 2020 2021 2022 2023 20245 Total 

Serious Injury 4 1 - 1 4 1 11 

Fatal - 1 1 1 - 3 6 

 

 

5 Available data does not include all crashes from December 2024. 
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Figure 7: South 72nd St KSI Crashes 

 

   

  



YEAR 2 RSA TECHNICAL MEMO # 1:  SOUTH 72ND ST |  F INAL  
 

16 

 

Table 3: KSI Crash Details 

ID Injury 

Severity 

Crash 

Modes 

Crash Actions Location 

Type 

Intersection 

Control 

Lighting Contributing 

Factors 

Year Nearest 

Cross 

Street 

1 Suspected 

Serious Injury 

Motorist Entering at angle Intersection Traffic 

Signal 

Dark-

Street 

Lights On 

Distracted 

Driver 

2022 S 

Sheridan 

Ave 

2 Dead at 

Scene 

Pedestrian Vehicle going straight 

hits pedestrian 

Intersection Partial Stop Dark-

Street 

Lights On 

Intoxicated 2024 S J St 

3 Dead at 

Scene 

Pedestrian Vehicle going straight 

hits pedestrian 

Intersection Partial Stop Dark-

Street 

Lights On 

-- 2020 S I St 

4 Suspected 

Serious Injury 

Motorist From opposite direction - 

one left turn - one 

straight 

Intersection Traffic 

Signal 

Daylight Improper 

Turn/Merge, 

Did not grant 

right of way 

2023 S Yakima 

Ave 

5 Dead at 

Scene 

Motorist Entering at angle - Going 

Straight Ahead - Going 

Straight Ahead 

Intersection Traffic 

Signal 

Dark-

Street 

Lights On 

Intoxicated 2021 S Yakima 

Ave 

6 Suspected 

Serious Injury 

Motorist From same direction - all 

others 

Mid-Block Traffic 

Signal 

Daylight Distracted 

Driver 

2023 S Park 

Ave 

7 Dead on 

Arrival 

Pedestrian Vehicle going straight 

hits pedestrian 

Intersection Partial Stop Dark-

Street 

Lights On 

Did not grant 

right of way 

2024 S G St 

8 Suspected 

Serious Injury 

Motorcyclist From opposite direction - 

one left turn - one 

straight 

Intersection Partial Stop Dark-

Street 

Lights On 

Exceeding 

Stated 

Speed Limit 

2023 S G St 

9 Suspected 

Serious Injury 

Motorcyclist Entering at angle - Going 

Straight Ahead - Going 

Straight Ahead 

Intersection Partial Stop Daylight Exceeding 

Stated 

Speed Limit 

2019 S D St 

10 Suspected 

Serious Injury 

Pedestrian Vehicle going straight 

hits pedestrian 

At 

Driveway 

Traffic 

Signal 

Daylight Intoxicated 2024 Pacific 

Ave 
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11 Suspected 

Serious Injury 

Motorist Entering at angle - 

Making Left Turn - Going 

Straight Ahead 

At 

Driveway 

Traffic 

Signal 

Dark-

Street 

Lights On 

Intoxicated 2019 Pacific 

Ave 

12 Suspected 

Serious Injury 

Pedestrian Fixed Object - Making 

Right Turn ï Intersection 

Intersection 

Related but 

not at 

Intersection 

Traffic 

Signal 

Dark-

Street 

Lights On 

Intoxicated 2019 Pacific 

Ave 

13  

Died in 

Hospital 

 

Pedestrian Vehicle going straight 

hits pedestrian 

At 

Intersection 

and 

Related 

Traffic 

Signal 

Dusk Disregard 

Traffic Sign 

and Signals 

2022 Pacific 

Ave 

14 Suspected 

Serious Injury 

Bicyclist Moving Straight At 

Intersection 

and 

Related 

Traffic 

Signal 

Daylight Disregard 

Traffic Sign 

and Signals 

2023 Pacific 

Ave 

15 Suspected 

Serious Injury 

Motorist Going Straight Ahead - 

Making Left Turn 

Mid-Block -- Dark-

Street 

Lights On 

Exceeding 

Stated 

Speed Limit 

2020 Pacific 

Ave 

16 Suspected 

Serious Injury 

Pedestrian Going Straight Ahead - 

Walking in Roadway with 

Traffic 

Intersection Partial Stop Dark-

Street 

Lights On 

-- 2019 S Bell St 

17 Dead on 

Arrival 

Pedestrian Vehicle going straight 

hits pedestrian 
Intersection 

 

Partial Stop Dark-

Street 

Lights On 

 

-- 

 

2024 A St 
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SOUTH 72ND ST COLLISION DIAGRAMS 
 

Figure 8. South 72nd St Collision Diagrams (Crashes 1-2) 
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Figure 9. South 72nd St Collision Diagrams (Crashes 3-5) 
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Figure 10. South 72nd St Collision Diagrams (Crashes 6-8) 

 



YEAR 2 RSA TECHNICAL MEMO # 1:  SOUTH 72ND ST |  F INAL  
 

21 

 

Figure 11. South 72nd St Collision Diagrams (Crashes 9-15) 
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Figure 12. South 72nd St Collision Diagrams (Crashes 16-17) 
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WALKING AUDIT AND RSA WORKSHOP 

On Wednesday, April 23, 2025, the RSA team, comprised of City of Tacoma staff and the consultant team, participated in a walking audit of South 

72nd St. The walking audit is one step in the RSA process and is a formal safety performance examination of an existing roadway and 

intersections. The walking audit team thoroughly examines the corridor and reports on potential road safety issues and identifies opportunities for 

safety improvements for all road users.  

The walking audit included the following participants: 

¶ City of Tacoma 

o Carrie Wilhelme 

o Brian Churchill 

o Vicki Marsten 

o Liz Kaster 

o Natalie Dupille 

o Brian Wang 

o Harrison Jastrzembski 

o Stephen Antupit 

o Wesley Rhodes 

o Daniel Brewer 

o Adam Barnett 

o Chief Steven Proper 

¶ Pierce Transit 

o Anna Peterson 

o Tina Vaslet 

¶ Toole Design  

o Alex DuVall  

o Cody Wuestney 

o Michael Houston 

¶ DKS Associates 

o Veronica Sullivan 

o Arjae Guiao 

¶ Community Members 

o Richard Gardner 

o Andrea Haug 
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On Thursday April 24, 2025, the RSA team held a virtual workshop to discuss the area in more detail. Workshop attendees included most people 

who attended the walking audit. The RSA team reviewed the study area, the segment packet provided in advance of the walking audit, and shared 

findings from the walking audit. The workshop followed this schedule: 

Time Agenda 

8:30-8:35 Join & Attendance 

8:35-8:45 Overview & Practice 

8:45-9:00 Countermeasure Toolkit 

9:00-10:00 West Extent 

10:00-10:10 Coffee Break 

10:10-11:00 Middle Extent 

11:00-11:10 Coffee Break 

11:10-12:00 East Extent 

12:00-12:30 Wrap up and Next Steps 

 

To promote brainstorming, the consultant team used the MIRO digital visual collaboration tool that provided the opportunity for simultaneous 

written input from all participants. The facilitator led a verbal discussion to supplement the written inputs. Figure 13 shows a screenshot of the 

MIRO board used during the workshop and Appendix A provides ñzoom inò of each of the extents of the RSA study. Appendix B shows high-level 

conceptual Streetmix cross sections for the corridor that the team brainstormed during the workshop. These cross sections can be used as starter 

ideas when future projects are considered for the South 72nd St corridor. 
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 Figure 13: South 72nd St MIRO Board 
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The quantity of feedback, comments, photos, and safety treatment recommendations provided was much greater than what can be captured in a 

typical brainstorm setting. The consultant team captured all verbal input shared by attendees to help inform the safety recommendations in the 

next section.   

The following section summarizes the comments and suggestions from the team during the walking audit and workshop. These suggestions were 

taken into consideration for the development of recommended improvement considerations shown in the Recommended Safety Treatments 

section of this memo. Several segments along the corridor do not have specific comments, since the comments are covered in the ñcorridor-wideò 

notes. Comments shared on the Cityôs Social Pinpoint engagement website were noted as ñcommunity concerns.ò6 Social Pinpoint will be 

available for the duration of this project, and comments submitted after this Technical Memorandum is finalized will be incorporated into the Year 2 

Report. 

CORRIDOR-WIDE: SOUTH 72ND ST FROM SOUTH SHERIDAN AVE TO A ST 
General Considerations 

 
Typical minor road intersection with South 72nd St, with 
no ADA curb ramps and storm drain parallel to curb. 
 

Constrained ROW throughout corridor. Likely encroachments at intersections. 
Replacement of non-compliant curb ramps will require ROW acquisition. 

Speeding is noted 5 times as a community concern. 
Fire Department Considerations for road diet - having that dedicated space that 
could be used by HOV, bus lane or somewhere people can pull over to. Fire can 
legally pass on the right.  Center lanes are a bit more difficult to pass. Fire trucks 
vary in size, but average is 12 ft is minimum width. Average is 10.5' with 1' on each 
side. 
Streetlights are only on the north side of the street, due to the existing transmission 
power system on the south side. 

Ped lighting (short) is possible on the south side. Look at streetlight poles that meet 
the clearances from the transmission lines. Need to check with Tacoma Power. 

No existing protected bike lanes: љdangerous to bikeњ noted 4 times as a community 
concern. 
Very few trees along the corridor are noted as a community concern. 
Sidewalk missing links on adjacent streets. 
Recommended max distance between crossings per the TMP is 600 feet. 
Catchments are upstream of Wapato Lake and will require Flow Control LID with any 
hardscape improvements. 

 

6 https://www.engagepiercecounty.com/TacomaVZ_RSA1  

https://www.engagepiercecounty.com/TacomaVZ_RSA1
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Pierce Transit Photo of Bus Stop 2864 Sheridan & 72nd, 
which will be improved as part of the Sheridan Arterial 
Improvements Project - Phase 1 

Bus Stops 
For all bus stops: min. 3x7 bench pad (all bus stops), min. 5x11 shelter pad 
(ridership must be min. 8/hr weekday peak). 

Consider creative bus stops or shelters -- doesn't necessarily need to be full design 
but could potentially just be a bright colored bench or shelter color vs. black/dark 
green 

Roadway Design 
ÑőĲН9ŔƣǃќƚНŊoal is to drop posted speed limit to 30mph. 
TMP denotes this corridor as separated bike lanes (vertical separation). 
Non-standard street name signs on minor ("alphabet") streets. 
Sidewalks along the north side of the roadway are narrow. љUnpleasant and 
dangerous to walkњ noted 2 times as a community concern. 

Sidewalks along the south side of the roadway are a little wider, as the buffer has 
asphalt installed. 

Driveways along the corridor do not meet accessibility for the sidewalk. 
Sight distance at many intersections do not meet design standard due to fences or 
building locations. 
Curb ramps are a top priority, but daylighting might be helpful (with art too!) on all 
minor streets. 

Storm drains oriented parallel to curb. 
Waste Management 
Trash pickup along the corridor. Trash cans are placed on the sidewalk. 
The presence/absence of alleys begs the question of exploring "corrals" at corners 
for consolidated pick-up areas. 

Trash is left on the sidewalk that may have blown out of trash cans and is not 
cleaned up. Debris build up. 

Maintenance 
Bushes along the corridor overgrow the sidewalk area. 
Consider additional paving of alleys behind the sidewalk that are not currently 
paved.  Gravel is dragged onto the sidewalk creating possible slip hazard. 
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WEST EXTENT: SOUTH 72ND ST FROM SOUTH SHERIDAN AVE TO SOUTH 

THOMPSON AVE 
W1 Intersection: S Sheridan Ave 

 
North sidewalk on South 72nd St between South M St 
and South L St, showing the narrow sidewalk and waste 
containers blocking the sidewalk. 
 
 
 

See Sheridan Arterial Improvements Project - Phase 1.7  Will include ADA 
ramps, APS, Ped Heads, sidewalk, parking, shared use path. 

W2 Segment: S Sheridan Ave to S M St 
- 

W3 Intersection: S M St 
Need ADA ramps. 

W4 Segment: S M St to S L St 
- 

W5 Intersection: S L St 
"Stop" and "do not enter" signs across from South L St, indicating that 
drivers may be confused about whether South L St continues south. 

No sidewalk on west side of South L St. 
Need ADA ramps. 

W6 Segment: S L St to S K St 
- 

W7 Intersection: S K St 
No sidewalks on South K St. 
Need ADA ramps. 

W8 Segment: S K St to S J St 
Curb issues are noted as a community concern. 

W9 Intersection: S J St 
Planned neighborhood greenway (no design yet). 
Look at possible installation of PHB or ped signal to facilitate pedestrian 
crossing at South J St. 

Need ADA ramps. 

 

7 https://projects.tacoma.gov/?data_filter=dataSource_5-18e58e0c4d5-layer-8:projname=%27Sheridan%20Arterial%20Improvements%20Project%20-
%20Phase%201%27&page=Project-Web-Page  

https://projects.tacoma.gov/?data_filter=dataSource_5-18e58e0c4d5-layer-8:projname=%27Sheridan%20Arterial%20Improvements%20Project%20-%20Phase%201%27&page=Project-Web-Page
https://projects.tacoma.gov/?data_filter=dataSource_5-18e58e0c4d5-layer-8:projname=%27Sheridan%20Arterial%20Improvements%20Project%20-%20Phase%201%27&page=Project-Web-Page
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Visibility for a crossing is better at South J St.  
 

 
љÉũŸƽН?ŸƽŰњНƚŔŊŰНċƣНċНőŸůĲŸƽŰĲƖќƚНũċƽŰНŰĲċƖНÉŸƨƣőН
72nd St and South K St. 
  

South J St also seems better set up for sidewalks than South I St in terms of 
space/residences. 

No sidewalks on South J St. 
Fire department is having access and passing issues on South J St greenway 
design. 

W10 Segment: S J St to S I St 
Curb issues are noted as a community concern. 

W11 Intersection: S I St 
Need ADA ramps. 
Offset intersection. 
Potential sightline issues at NW corner - permitted construction, will be 
challenging/impossible to change. 

No sidewalks on South I St. 
Drainage issues are noted as a community concern. 

W12 Segment: S I St to S Thompson Ave 
- 
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MIDDLE EXTENT: SOUTH 72ND ST FROM SOUTH THOMPSON AVE TO TACOMA 

AVE S 
M1 Intersection: S Thompson Ave 

 
South 72nd St and South Thompson Ave, showing wide 
roads and narrow sidewalks.  
 

 
Signal confusion between South Yakima Ave and South 
Park Ave due to the elevation difference. 

Need ADA ramps. 
M2 Segment: S Thompson Ave to S Yakima Ave 

- 
M3 Intersection: S Yakima Ave 

Bus stop 3353: maintain the bench. 
Bus stop 3352: Possibly room for a shelter pad here (meets min.). 
Bus stop 449: Possibly room for a shelter pad here; avg weekday boarding of 
12 (meets min.). 

Guy wire adjacent to this bus stop needs to be adjusted. It's currently 
obstructing the loading zone (sidewalk down guy). 

Possibility for bulb outs at intersections where the x section widens to 5 
lanes. Potential for a right turn lane depending on volumes. 
Need ADA ramps. - note that APS would need to be relocated. APS push 
buttons have to be max 10' from the face/edge of the curb, shoulder or 
pavement. 
Existing - APS, signal heads with backplates, video detection, FYA, 
countdown ped heads. 

Bus stop 450: Maintain the bench. 
Existing painted bike lanes / planned separated bike lanes (note green skip 
striping would go through intersection after crosswalks are marked). 

M4 Segment: S Yakima Ave to S Park Ave 
- 

M5 Intersection: S Park Ave 
Confusion with signal heads between S Yakima Ave and S Park Ave due to 
elevation difference. Possible to add programmable heads. 
Existing neighborhood greenway needs improvement to meet current 
greenway standards. 

Need upsized signal heads with backplates and possibly left turn signal 
heads (FYA). Need to plan/design this. 
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Existing - APS, video detection countdown ped heads, ADA ramps. 

 
Example of programmable signal heads that could be 
added to South Park Ave and South Yakima Ave.  

Fire Station #10 is located south of this intersection. Emergency preemption 
is on the north span (facing SB). 

Drivers will often use S Park Ave to avoid the signal at S Yakima Ave, going 
northbound for one block, then over to S Yakima. Goes against the idea of a 
traffic-calmed neighborhood greenway. 
Red light running at Park Ave 

M6 Segment: S Park Ave to S G St 
- 

M7 Intersection: S G St 
Need ADA ramps. 
Consider a demonstration project at this area for more public art. 
No sidewalk on west side of South G St. 

M8 Segment S G St to Tacoma Ave S 
- 
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EAST EXTENT: SOUTH 72ND ST FROM TACOMA AVE S TO A ST  
E1 Intersection: Tacoma Ave S 

 
South D St greenspace, done by SNAPS community 
group. 

 
Zips business on the corner of South D St. 

Sightline issue on NW corner. 
Look at possible installation of PHB or ped signal to facilitate pedestrian 
crossing at Tacoma Ave S. 

Need ADA ramps. 
E2 Segment: Tacoma Ave S to Fawcett Ave 

- 
E3 Intersection: Fawcett Ave 

No sidewalk on the north side of Fawcett Ave. 
Need ADA ramps. 

E4 Segment: Fawcett Ave to S D St 
- 

E5 Intersection: S D St 
Planned neighborhood greenway (no design yet). 
Sidewalk gaps on South D St. 
Need ADA ramps. 
Large power vaults in the NE corner. 
There is a southbound driveway from Zips that is fairly close to the 
intersection. Consider reversing the driveway configuration (short term). 
Recommend closing the Zips driveway off Pacific Ave (long term). Usually, a 
parcel is allowed only one driveway and from the lower classified street. 

There is a need for a crossing between Zips and Fred Meyer. 
Need some sort of enhanced crossing for the neighborhood greenway. 

E6 Segment: S D St to Pacific Ave 
FM did this RIRO treatment. Contractor did not construct it based on the 
plans. 

E7 Intersection: Pacific Ave 
Reference Pacific subarea plan for this intersection & WSDOT Complete 
Streets Pre-Design Study. 

WSDOT will need to be involved for anything proposed at this intersection. 
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The underground signal infrastructure is pretty much non-existent.  A new 
signal build would be needed. 

 
Pacific Ave and South 72nd St intersection, looking 
west, showing the photo-enforced no turn on red 
signage. 

Existing E/W NTOR signs, signal heads with backplates, APS. 
Need countdown ped heads. 
Peds crossing against light at Pacific Ave or crossing mid-block near Pacific 
Ave. 
Red light running at Pacific Ave. 

E8 Segment: Pacific Ave to S Bell St 
Hardened centerline to enforce RIRO at McDonald's parking lot. Stop about 
50-100' from intersection. Confirm adequate lighting - it will likely need 
more lighting. 

E9 Intersection: S Bell St 
Need ADA ramps on north side of Bell St. 
Drivers will often use S Bell St to avoid the signal at Pacific Ave. 

E10 Segment: S Bell St to A St 
- 

E11 Intersection: A St 
Planned neighborhood greenway (no design yet) to connect to the existing 
greenway between S 84th St and S 96th St, and the designed/funded 
greenway crossing at S 56th St. 
Need some sort of enhanced crossing for the neighborhood greenway. 
Need ADA ramps. 
Drivers will often use A St to avoid the signal at Pacific Ave. 
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OTHER PROJECTS 

The following projects and project descriptions are listed in the City of Tacomaôs Capital Projects Tacoma GIS file.8 

SHERIDAN ARTERIAL IMPROVEMENTS PROJECT -  PHASE 1 
This project will rehabilitate the roadway and add curb and gutter, sidewalks on the east side and a shared use path on the west side of Sheridan 

Ave. from S 72nd St to S 64th St. Utility improvements include Power pole relocation, Stormwater, Sanitary Sewer and Water improvements that 

will occur prior to the start of roadway construction. Other amenities include landscaping, trees and retaining walls. This project is in the Ad-Award 

phase. 

SOUTH SHERIDAN AVENUE: 56TH TO 84TH -  COMPLETE STREET 
This project will complete South Sheridan Avenue as a Complete Street, adding curb, gutters, missing link sidewalks, and street lighting. This 

project is in the ROW phase. 

2025 PREVENTATIVE MAINTENANCE 
This preventative maintenance project will focus on crack sealing and localized pavement repair to maintain the good condition of the street and 

extend its usable life. The project includes streets that intersect with South 72nd St on the south end, including South G St, Tacoma Ave S, 

Fawcett Ave, South D St, and South Bell St. This project is in the planning phase. 

PICTURE PAC AVE  
The City is developing a comprehensive subarea plan called Picture Pac Ave, focusing on the Pacific Avenue corridor.9 This community-led 

planning process aims to develop a long-term vision for growth and development, guiding future investments and supporting planned transit 

improvements along Pacific Ave from approximately I-5 to South 96th St.  

Picture Pac Ave presents an opportunity to improve community connectivity, support economic development, and improve individual and 

community well-being. The planôs preliminary goals are shown in Figure 14.  

As part of this effort, the City is preparing a State Environmental Policy Act (SEPA) Planned Action Environmental Impact Statement (EIS) which 

provides upfront area-wide environmental review to streamline permitting for future investments in the area. In partnership with the Tacoma-Pierce 

County Health Department, a Health Impact Assessment (HIA) is also underway to explore public health impacts of the proposed plan, policies, 

and capital investments. The EIS and HIA will help inform recommendations and decisions for the Picture Pac Ave.  

 

8 https://data.cityoftacoma.org/datasets/ae4dfd060eff49e7b85789ae02441703_0/explore  
9 https://tacoma.gov/project/pacific-avenue-subarea-plan-environmental-impact-statement/  

https://data.cityoftacoma.org/datasets/ae4dfd060eff49e7b85789ae02441703_0/explore
https://tacoma.gov/project/pacific-avenue-subarea-plan-environmental-impact-statement/
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Figure 15. Picture Pac Ave Study Area 

 

Source: City of Tacoma, 2023 

 

  

Figure 14. Picture Pac Ave Goals 

 

Source: City of Tacoma, 2023 
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RECOMMENDED SAFETY TREATMENTS 

As part of Tacomaôs Vision Zero Action Plan, a list of roadway safety countermeasures was created, with the intent that Tacoma could quickly 

deploy those countermeasures to advance safety. The list of countermeasures was reviewed by Tacoma staff from various departments to ensure 

feasibility. This list of countermeasures resulted in the Safety Countermeasure Guide (the ñGuideò), which provides instruction on how to use the 

Safety Countermeasure Toolkit (the ñToolkitò), both developed specifically for the City of Tacoma. The safety countermeasures featured in the 

Guide are not an extensive list of every available option to improve roadway safety, but rather a tailored list of proven countermeasures that have 

a demonstrated history of improving safety around context and crash causes that may be most effective in Tacoma. Refer to the full Guide and 

Toolkit for more comprehensive information, including safety benefits and considerations. While developing the following recommended safety 

treatments for South 72nd St, the consultant team referred to both the Guide and the Toolkit, with the intent of streamlining the implementation of 

safety improvements along the corridor. Not all recommended safety treatments are in the Guide and Toolkit, but many of them are. 

KEYS/LEGENDS 

Estimated Implementation Cost Key 

$ <= $75,000 

$$ $75,000-$150,000 

$$$ $150,000-$300,000 

$$$$ >= $300,000 
 

Abbreviations 

ADA America with Disabilities Act 

APS Accessible Pedestrian Signals  

CMF Crash Modification Factor 

LPI  Leading Pedestrian Intervals  

RRFB Rectangular Rapid Flashing Beacon 

 

 

  

Timeframe Key 

Near-term (Near) <= 2 years 

Intermediate (Int.) 2-5 years 

Long-term (Long) >= 5 years 
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CORRIDOR-WIDE: SOUTH 72ND ST FROM SOUTH SHERIDAN AVE TO A ST 

LOCATION 
CODE 

POTENTIAL IMPROVEMENTS FOR CONSIDERATION 
TIMEFRAME 

COST CMF* LEAD 
NEAR INT. LONG 

South 
Sheridan 
Ave to A 
St 

Install wider sidewalks with tree lined buffer that meet TMP 
requirements 

    Ṋ $$$$ 0.35 CoT 

As a short-term measure for sidewalk improvements, remove all 
sidewalk trip hazards using the sidewalk grinding program 

Ṋ     $ - CoT 

Consider installing an automated enforcement speed camera Ṋ     $$ 0.53 CoT 

Maintain landscaping to support adequate sight distance at all 
intersections 

Ṋ     $ - 
CoT/property 
owners 

Daylight minor street approaches using quick-build curb extensions (e.g., 
Tuff Curb) and evaluate whether permanent curb extensions are 
required 

Ṋ     $ - CoT 

Study/revise solid waste collection, particularly the feasibility of waste 
collection "corrals" at intersections 

  Ṋ   $$$ - CoT  

Coordinate with Environmental Services' Solid Waste division on waste 
management outreach education, particularly the Setout Guidelines. 
Consider mailers for residents with waste collection on South 72nd St. 
Update Setout Guidelines to include directions on not blocking the 
sidewalk. 

Ṋ     $ - CoT  

Evaluate Road Diet configuration (one lane in each direction with a 
center turn lane). See Appendix C for starter ideas. 

    Ṋ $$$$ - CoT  

Upgrade existing storm inlet grates with parallel openings to new 
standard inlet grates or replace the whole structure 

  Ṋ   
$-

$$$ 
- CoT 

Evaluate pedestrian scale lighting on the south side of South 72nd St, 
particularly at pedestrian crossings. Consider the height limitations due 
to the overhead transmission lines. 

    Ṋ $$$$ - 
CoT/Tacoma 
Power 

Install ADA compliant city standard driveways     Ṋ $$$$ - CoT 

Refresh/replace thermoplastic pavement markings as needed 
throughout the corridor 

  Ṋ   $ 0.887 CoT 

*Crash Modification Factor from CMF Clearinghouse. CMF is approximate for the general countermeasure. A specific CMF should be determined for each unique 

scenario. For selection of specific CMFs for specific locations in Tacoma, explore the CMF clearing house and apply all relevant factors. All CMFs reported are 

taken from Tacoma's Countermeasure Toolkit or FHWA's list of Proven Safety Countermeasures and should be used as a general reference. 
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WEST EXTENT: SOUTH 72ND ST FROM SOUTH SHERIDAN AVE TO SOUTH 

THOMPSON AVE 

LOCATION CODE POTENTIAL IMPROVEMENTS FOR CONSIDERATION 
TIMEFRAME 

COST CMF* LEAD 
NEAR INT. LONG 

Intersection: 
South 
Sheridan Ave 

W1 
No recommendations: see the Sheridan Arterial Improvements 
Project - Phase 1 

- - - - - - 

South 
Sheridan Ave 
to South M 
St 

W2 - - - - - - - 

Intersection: 
South M St 

W3 Install ADA compliant curb ramps   Ṋ   $$$ - CoT 

South M St 
to South L St 

W4 - - - - - - - 

Intersection: 
South L St 

W5 
Install ADA compliant curb ramps   Ṋ   $$$ - CoT 

Install sidewalk to fill in gap on west side of South L St   Ṋ   
$$$-
$$$$ 

0.35 CoT 
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South L St to 
South K St 

W6 - - - - - - - 

Intersection: 
South K St 

W7 
Install ADA compliant curb ramps   Ṋ   $$$ - CoT 

Install sidewalk to fill in gaps on both sides of South K St   Ṋ   
$$$-
$$$$ 

0.35 CoT 

South K St to 
South J St 

W8 - - - - - - - 

Intersection: 
South J St 

W9 

Install ADA compliant curb ramps   Ṋ   $$$ - CoT 

Install appropriate enhanced crossing with median refuge and 
evaluate other pedestrian crossing improvements (such as 
street lighting as necessary), as required by ROW manual, in 
coordination with the planned Neighborhood Greenway 

  Ṋ   $$$$ 
0.54-
0.86 

CoT 

Install sidewalk to fill in gaps on both sides of South J St   Ṋ   
$$$-
$$$$ 

0.35 CoT 

South J St to 
South I St 

W10 - - - - - - - 

Intersection: 
South I St 

W11 
Install ADA compliant curb ramps   Ṋ   $$$ - CoT 

Install sidewalk on South I St   Ṋ   
$$$-
$$$$ 

0.35 CoT 

South I St to 
South 
Thompson 
Ave 

W12 - - - - - - - 

*Crash Modification Factor from CMF Clearinghouse. CMF is approximate for the general countermeasure. A specific CMF should be determined for each unique 

scenario. For selection of specific CMFs for specific locations in Tacoma, explore the CMF clearing house and apply all relevant factors. All CMFs reported are 

taken from Tacoma's Countermeasure Toolkit or FHWA's list of Proven Safety Countermeasures and should be used as a general reference. 
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MIDDLE EXTENT: SOUTH 72ND ST FROM S OUTH THOMPSON AVE TO TACOMA 

AVE S 

LOCATION CODE POTENTIAL IMPROVEMENTS FOR CONSIDERATION 
TIMEFRAME 

COST CMF* LEAD 
NEAR INT. LONG 

Intersection: 
South 
Thompson 
Ave 

M1 Install ADA compliant curb ramps   Ṋ   $$$ - CoT 

South 
Thompson 
Ave to S 
Yakima Ave 

M2 - - - - - - - 

Intersection: 
South 
Yakima Ave 

M3 

Study revising signal heads with programmable signal heads for 
WB approach, to prevent confusion with South Park Ave signal 

Ṋ     $ - CoT 

Install curb extensions into South Yakima Ave     Ṋ $$$$ - CoT 

Evaluate signal timing and coordination between Yakima and 
Park signals 

Ṋ     $ - CoT 
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Install ADA compliant curb ramps, relocate existing APS push 
buttons to meet ADA compliance, install LPI, install high 
visibility marked crosswalks, install green bicycle through-
intersection markings 

  Ṋ   $$$$ 

0.6 
(high 
vis x-

walks), 
0.81 
(LPI) 

CoT 

Maintain the bench at bus stop 3353 Ṋ     $ - 
Pierce 
Transit 

Maintain the bench at bus stop 450 Ṋ     $ - 
Pierce 
Transit 

Evaluate installation of a shelter pad at bus stop 3352 (ridership 
meets minimum requirement) 

Ṋ     $ - 
Pierce 
Transit 

Evaluate installation of a shelter pad at bus stop 449 (ridership 
meets minimum requirement) 

Ṋ     $ - 
Pierce 
Transit 

Adjust the sidewalk down guy wire adjacent to bus stop 3352 
so it does not obstruct the loading zone 

Ṋ     $ - CoT 

South 
Yakima Ave 
to Park Ave S 

M4 - - - - - - - 

Intersection: 
South Park 
Ave 

M5 

Study revising signal heads with programmable signal heads for 
EB, to prevent confusion with South Yakima Ave signal 

Ṋ     $ - CoT 

Install LPI Ṋ     $ 0.81 CoT 

Update all existing signals to use 12" signal heads with 
reflective backplates. Evaluate whether the signal span needs 
to be replaced as part of this upgrade. Evaluate left turn signal 
heads. 

Ṋ     
$$-

$$$$ 
0.85 CoT 

South Park 
Ave to South 
G St 

M6 - - - - - - - 

Intersection: 
South G St 

M7 

Install ADA compliant curb ramps   Ṋ   $$$ - CoT 

Install sidewalk to fill in gap on west side of South G St   Ṋ   
$$$-
$$$$ 

0.35 CoT 

Evaluate demonstration project at this intersection to 
incorporate public art (e.g., daylighting) 

Ṋ     $-$$ - CoT 
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South G St to 
Tacoma Ave 
S 

M8 
Trim vegetation around Bus Stop ID 445 (currently overgrown 
bushes) to improve visibility 

Ṋ - - $ - 
Pierce 
Transit 

 

*Crash Modification Factor from CMF Clearinghouse. CMF is approximate for the general countermeasure. A specific CMF should be determined for each unique 

scenario. For selection of specific CMFs for specific locations in Tacoma, explore the CMF clearing house and apply all relevant factors. All CMFs reported are 

taken from Tacoma's Countermeasure Toolkit or FHWA's list of Proven Safety Countermeasures and should be used as a general reference. 
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EAST EXTENT: SOUTH 72ND ST FROM TACOMA AVE S TO A ST  

LOCATION CODE POTENTIAL IMPROVEMENTS FOR CONSIDERATION 
TIMEFRAME 

COST CMF* LEAD 
NEAR INT. LONG 

Intersection: 
Tacoma Ave 
S 

E1 

Install ADA compliant curb ramps   Ṋ   $$$ - CoT 

Install appropriate enhanced crossing with median refuge and 
evaluate other pedestrian crossing improvements (such as 
street lighting as necessary), as required by ROW manual 

  Ṋ   $$$$ 
0.54-
0.86 

CoT 

Tacoma Ave 
S to Fawcett 
Ave 

E2 - - - - - - - 

Intersection: 
Fawcett Ave 

E3 Install ADA compliant curb ramps   Ṋ   $$$ - CoT 

Fawcett Ave 
to South D St 

E4 - - - - - - - 

Intersection: 
South D St 

E5 

Install sidewalk to fill in gap on both sides of South D St on the 
south side, and the west side of South D St on the north side 

  Ṋ   
$$$-
$$$$ 

0.35 CoT 

Install ADA compliant curb ramps   Ṋ   $$$ - CoT 
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Install appropriate enhanced crossing with median refuge and 
evaluate other pedestrian crossing improvements (such as 
street lighting as necessary), as required by ROW manual 

  Ṋ   $$$$ 
0.54-
0.86 

CoT 

South D St to 
Pacific Ave 

E6 

Evaluate the potential benefits of consolidating access points 
while taking into account any implications for property access 

    Ṋ $$$ 0.56 
CoT/property 
owners 

Coordinate with the Zips property to reverse the driveway 
configuration (short-term) and close the driveway off of South 
72nd St (long-term). Parcels are allowed one driveway from the 
lower classified street. 

Ṋ     $-$$ 0.56 
CoT/property 
owners 

Intersection: 
Pacific Ave 

E7 
No recommendations: see the Pacific Ave Subarea Plan and the 
WSDOT Complete Streets Pre-Design Study 

- - - - - - 

Pacific Ave 
to S Bell St 

E8 

Install hardened centerline to enforce right-in right-out (RIRO) 
at the McDonald's parking lot. The hardened centerline must 
stop about 50-100 feet from the intersection with Pacific Ave. 

  Ṋ   $$   CoT 

Evaluate if existing street lighting is adequate for the 
installation of the hardened centerline or if additional street 
lighting on the north side of South 72nd St is required 

Ṋ     
$-

$$$$ 
  CoT 

Evaluate the potential benefits of consolidating access points 
while taking into account any implications for property access 

    Ṋ $$$ 0.56 
CoT/property 
owners 

Intersection: 
South Bell St 

E9 Install ADA compliant receiving curb ramps on the north side   Ṋ   $$$ - CoT 

South Bell St 
to South A St 

E10 - - - - - - - 

Intersection: 
South A St 

E11 

Install appropriate enhanced crossing with median refuge and 
evaluate other pedestrian crossing improvements (such as 
street lighting as necessary), as required by ROW manual, in 
coordination with the planned Neighborhood Greenway 

  Ṋ   $$$$ 
0.54-
0.86 

CoT 

Install ADA compliant curb ramps   Ṋ   $$$ - CoT 
 

*Crash Modification Factor from CMF Clearinghouse. CMF is approximate for the general countermeasure. A specific CMF should be determined for each unique 

scenario. For selection of specific CMFs for specific locations in Tacoma, explore the CMF clearing house and apply all relevant factors. All CMFs reported are 

taken from Tacoma's Countermeasure Toolkit or FHWA's list of Proven Safety Countermeasures and should be used as a general reference.  
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NEXT STEPS 

Tacoma should proceed with implementing the short-term safety treatments identified as both high-priority and actionable. For short-term, 

intermediate, and long-term safety countermeasures, City staff are prioritizing all projects and evaluating the feasibility of those projects, and for 

those with promise, City staff will begin identifying funding sources. This could include the development of grant applications to seek State and 

Federal funding. 

The RSA findings should be revisited regularly, and Tacoma may consider conducting a follow-up RSA every 5 years, or on a schedule 

determined by the City during development of a citywide RSA program.  
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APPENDIX A: MIRO BOARD  
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