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City of Tacoma
Neighborhood & Community Services

REQUEST FOR PROPOSALS (RFP) NC26-0035F

CITY OF

Tacoma 2027-2028 NCS NOTICE OF FUNDING AVAILABILITY

Submittal Deadline: 11:00 a.m., Pacific Time, Tuesday, June 9, 2026

Submittals must be received by the City’s Procurement and Payables Division by 11:00 a.m. Pacific Time.
One application may be submitted per program. Agencies may submit multiple applications if seeking funding
for multiple programs.

Submittal Delivery: Sealed submittals will be received as follows:

By monday.com Form: Link

Responses to all application questions and all required items listed in the Submittal Checklist may be
submitted through the monday.com form.

The City of Tacoma will designate the time of receipt recorded by monday.com as the official time of
receipt. Please allow sufficient time for delivery of submittals. Timely electronic delivery is at the risk of
the Respondent.

In the event of multiple submittals for the same program, the City will designate the last submission
received as the official submission.

Bid Opening: Submittals must be received by the City’s Procurement and Payables Division prior to 11:00
a.m. Pacific Time. Sealed submittals in response to a RFB will be opened Tuesday’s at 11:15 a.m. by a
purchasing representative and read aloud during a public bid opening held at the Tacoma Public Utilities
Administrative Building North, 3628 S. 35" Street, Tacoma, WA 98409, conference room M-1, located on the
main floor. They will also be held virtually Tuesday’s at 11:15 a.m. Attend a Zoom meeting via this link or call 1
(253) 215 8782, using meeting ID # 884 0268 0573, passcode # 070737.

Submittals in response to an RFP, RFQ or RFI will be recorded as received, but not read at bid opening. As
soon as possible, after 1:00 PM, on the day of submittal deadline, preliminary results will be posted to
www.TacomaPurchasing.org.

If you believe your submittal was sent timely and was not read at bid opening, please contact
sendbid@tacoma.gov immediately.

Solicitation Documents: An electronic copy of the complete solicitation documents may be viewed and
obtained by accessing the City of Tacoma Purchasing website at www.TacomaPurchasing.org.
e Regqister for the Bid Holders List to receive notices of addenda, questions and answers and related updates.
e Click here to see a list of vendors registered for this solicitation.

Pre-Proposal Meeting: Three pre-proposal meetings will be held via Microsoft Teams on the dates specified
in the Calendar of Events (Section 5). Respondents are not required to attend a pre-proposal meeting, but it is
highly recommended to attend one of the meetings. All meetings will include the same presentations. The
meetings will be recorded and posted alongside the specification at www.TacomaPurchasing.org. The Teams
meetings details are below (all times PDT):
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https://forms.monday.com/forms/661f7fb71e57cbbb8731589e9f13eac2?r=use1
https://us06web.zoom.us/j/88402680573?pwd=eThSaXZxNER0TWRhUGx6U0F2cURMZz09
https://www.cityoftacoma.org/cms/One.aspx?portalId=169&pageId=22848
mailto:sendbid@tacoma.gov
http://www.tacomapurchasing.org/
http://www.ci.tacoma.wa.us/45bidsapps/PlanholderRegister.aspx
http://www.ci.tacoma.wa.us/45bidsapps/PlanholderList.aspx
http://www.tacomapurchasing.org/

May 7, 2026 May 20, 2026 May 26, 2026

10:00 a.m. - 12:00 p.m. 1:00 p.m. - 3:00 p.m. 2:00 p.m. - 4:00 p.m.

Link to Join Link to Join Link to Join

Meeting ID 247 102 004 028 Meeting ID 219 541 104 947 Meeting ID 288 664 020 173
64 25 26

Passcode: Md2i8N4q Passcode: H7us7x6e Passcode: df3Hc9u

Project Scope: Proposals should address the applicable priorities and goals in the NCS Systems & Strategy
Division Issue Statement (Appendix B) and support the NCS department mission statement:

“The Neighborhood and Community Services (NCS) department works to build healthy and successful
neighborhoods and households through leading community problem solving, funding human services, and
partnering with community members to facilitate safe, clean, and attractive neighborhoods.”

Proposals must align with Tacoma City Council priorities and NCS priorities and goals as outlined in Section 3
of the RFP in order to be considered. Funding under this RFP must be used to provide services to Tacoma
residents only.

Estimate: Approximately $18,500,000 in total awards. Available funding is subject to City budget adoption and
may be more or less depending on City budget decisions for the 2027-2028 City biennial budget. For more
details on estimated amounts for each funding area, please refer to Section 1.

Paid Sick Leave: The City of Tacoma requires all employers to provide paid sick leave in accordance with
State of Washington law.

Americans with Disabilities Act (ADA) Information: The City of Tacoma, in accordance with Section 504 of
the Rehabilitation Act (Section 504) and the Americans with Disabilities Act (ADA), commits to
nondiscrimination on the basis of disability, in all of its programs and activities. Specification materials can be
made available in an alternate format by emailing the contact listed below in the Additional Information section.

Title VI Information:

“The City of Tacoma” in accordance with provisions of Title VI of the Civil Rights Act of 1964, (78 Stat. 252, 42
U.S.C. sections 2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it will affirmatively
ensure that in any contract entered into pursuant to this advertisement, disadvantaged business enterprises
will be afforded full and fair opportunity to submit bids in response to this invitation and will not be discriminated
against on the grounds of race, color, national origin in consideration of award.

¢ Necesita esta informacion en espafiol?

Quy vi c6 cAn nhan dwoc thdng tin nay bang tiéng Viét khéng?
O| HEXIZEZ} sI=20{ 2 ZRsIta?

Bam HyxHa aTa nHopmMaLmsa Ha pycckom?

U notpibHa Bam LA iHhopmaLis yKpaiHCbKOK MOBOH?
Kailangan ba ninyo ang impormasyong ito sa Tagalog?

E te mana’omia lenei fa’lamatalaga i le gagana Samoa?

shaniatmidifneis: mmanigs gsc?
ang i

TREREXEERUEERPIRHIG ?

languageaccess@tacoma.gov
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https://teams.microsoft.com/meet/24710200402864?p=Wm4sikkJZuwG8RwKcv
https://teams.microsoft.com/meet/21954110494725?p=Oc78AEz7FV6kgAjjvD
https://teams.microsoft.com/meet/28866402017326?p=OxXIBfJ4RFfVyvpq6v
mailto:languageaccess@tacoma.gov

Additional Information: Requests for information regarding the specifications may be obtained by contacting
Sara Bird by email to sbird@tacoma.gov.

Protest Policy: City of Tacoma protest policy, located at www.tacomapurchasing.org, specifies procedures for
protests submitted prior to and after submittal deadline.

(5\ Meeting sites are accessible to persons with disabilities. Reasonable accommodations for persons with
disabilities can be arranged with 48 hours advance notice by calling 253-502-8468.
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SUBMITTAL CHECKLIST

This checklist identifies items to be included with your submittal. Any submittal received without
all these required items may be deemed non-responsive and not be considered for award.

Submittals must be received by the City of Tacoma Purchasing Division by the date and time
specified in the Request for Proposal page.

One application may be submitted per program. Agencies may submit multiple applications if
seeking funding for multiple programs.

In the event of multiple submittals for the same program, the City will designate the last
submission received as the official submission.

Please submit all required items using monday.com form: Link

The following required items make up your submittal package: g

(] Completed and signed Signature Page (Appendix A)
[0 Responses to Application Questions in Appendix A
(] Attachments as required in Application Questions (Appendix A):
o 2026 agency/organization budget
o Most recent budget to actuals or financial statement
o Most recent financial audit or financial review, if an audit is not
required
'] Excel Budget Template (Appendix A)

All items should be submitted using monday.com form: Link

Signature Page may be completed and signed electronically or via physical
signature. A Docusign link will be provided in monday.com to facilitate
electronic signatures. The Signature Page may also be found on the City’s
Services Solicitations page along with the documents related to this
specification. The fully completed and signed Signature Page must be
uploaded to application in monday.com.

After award, the following documents will be executed:

Services Contract (including Scope of Work and Exhibit B)
Samples and templates located in Appendix C

Certificate of Insurance and related endorsements

Request for Proposal Specification No. NC26-0035F
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1. BACKGROUND

The City of Tacoma (City) Neighborhood & Community Services (NCS) Department is soliciting
proposals to establish contracts with qualified vendors to fulfill the NCS department goals listed
in Section 3. Proposals should align with the NCS Systems & Strategy Division Issue Statement
in Appendix B, address gaps in the response systems for each program, and meet the needs of
Tacoma residents who are most vulnerable as identified in the Issue Statement. Proposals
should also align with the Tacoma City Council Priorities, City of Tacoma Strategic Plan
(Tacoma 2035), and Council Resolution 40622.

To learn more about the City of Tacoma, visit tacoma.gov

The City anticipates awarding contracts to multiple Respondents across multiple funding areas.
Prior City funding does not guarantee funding in this RFP. Funding areas and estimated total
award amounts for each funding area for 2027-2028 are listed below:

e Building Resilience Against Youth Violence & Exploitation (BRAYVE): $3,080,000
e Community Violence Response: $200,000

o Domestic Violence and Intimate Partner Violence: $500,000

e Equitable Food Access: $309,800

e Health & Health Care: $1,800,000

e Housing: $4,376,000

e Inclement Weather Response: $1,286,000

e Sheltering: $4,000,000

e Stability Site Operator: $2,300,000-$3,000,000

Please note that estimated total award amounts are subject to City budget adoption and may be
more or less depending on City budget decisions for the 2027-2028 City biennial budget.

The following are contract ranges from 2025-2026 and are intended to give potential scope of
funding per program per funding area but may not be reflective of 2027-2028 awards. Funding
ranges per program during the 2025-2026 biennium were:

e BRAYVE: $25,000-$300,000

e Community Violence Response: $200,000

e Domestic Violence and Intimate Partner Violence: $80,000-$300,000
e Equitable Food Access: $25,000-$125,000

e Health & Health Care: $15,000-$250,000

e Housing: $27,000-$765,000

e Inclement Weather Response: $95,000-$625,000

e Sheltering: $75,000-$600,000

e Stability Site Operator: $3,000,000

Request for Proposal Specification No. NC26-0035F
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2. MINIMUM REQUIREMENTS

One application may be submitted per program. Agencies may submit multiple applications if
seeking funding for multiple programs.

Respondent Agency and/or fiscal agent must have:
e Washington State and City of Tacoma business license
e Been in business a minimum of two years
e A portion of the funding available is federal: If able and willing to accept federal funding,
agency or fiscal agent must have a Unique Entity Identifier

If a proposed program doesn’t meet the requirements outlined in the RFP, it may be rejected.
The RFP specifies eligibility criteria, and programs must demonstrate they meet these criteria to
be considered for funding.

3. SCOPE OF SERVICES AND DELIVERABLES
Proposals should support the NCS department mission statement:

“The Neighborhood and Community Services (NCS) department works to build
healthy and successful neighborhoods and households through leading community
problem solving, funding human services, and partnering with community members

to facilitate safe, clean, and attractive neighborhoods.”

Proposals must align with Tacoma City Council Priorities and NCS department priorities as
outlined in this section and the NCS Systems & Strategy Division Issue Statement (in Appendix
B) in order to be considered.

Respondents must have/demonstrate:
o Experience with the population to be served
o Experience with data collection and reporting systems
¢ Knowledge of human services issues in the City of Tacoma
e Proven evidence-based best practices in programming

Due to ongoing commitments, critical nature of services, alignment with Council priorities,
and/or recent competitive funding awards, the following areas ARE NOT competing for funding
in this RFP. Programs that are not expected to compete for funds have been notified.

e City initiatives

¢ Interlocal agreements
e Young adult sheltering
e Senior programming

To learn more about the NCS department goals and funding priorities, please review the NCS
Systems and Strategy Division Issue Statement in Appendix B. All proposals must align with
one of the following department priorities listed in this Section.

Request for Proposal Specification No. NC26-0035F
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3.1 Violence Prevention

3.1.1 Building Resilience Against Youth Violence and Exploitation (BRAYVE) Goal:
Reduce youth and young adult involvement in physical violence and gun violence.
NCS seeks to fund multiple qualified service providers under this funding priority.

Requirements under this funding area include:

e Provision of intervention services or secondary intervention (secondary prevention)
for youth and young adults with highest risk.

o Intervention services are indicated for youth and young adults who are court-
connected or have had involvement with justice systems.

o Secondary intervention services are focused, early intervention strategies for
youth and young adults identified as being at high risk for involvement in
violence, have shown early warning signs, or who have had early, non-
serious contact with violence.

o Services interrupt emerging patterns of harmful behavior, reduce risk factors,
and prevent escalation into more serious violence, recurrence of violence, or
future justice system involvement.

e Priority for services located in or young people living in the following areas
(verification required): Central/Hilltop, Eastside, South End/Hosmer, and South
Tacoma/Tacoma Mall.

e Year-round programing designed to engage participants over a sustained period
rather than drop-in services.

e Implement tailored, trauma informed, and culturally responsive services.

e Contractor must attend monthly Multidisciplinary Intervention Team (MDIT) meetings
facilitated by the City of Tacoma.

o Verification of City of Tacoma address for residents served.

¢ Data-informed strategies will be prioritized.

e Out-of-school time programming will be prioritized.

Participant eligibility requirements:

e Youth and young adults, ages 10 through 24.
e Verification of at least two risk factors, current or prior, identified at intake or referral
through self-report or other verification methods:
o Engagement in physically violent behavior,
Involvement with the court system (juvenile justice or other courts),
Weapon carrying,
School discipline related to physical violence,
Academic failure or risk of dropout,
Chronic absenteeism,
Substance use and/or mental health disorder (diagnosed or suspected),
Experience of physical violence or bullying,
History of violence in the home,

O O O O 0 O O O

Request for Proposal Specification No. NC26-0035F
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o Association with peers who are involved with justice systems or connected to
violent or criminal behavior, and/or
o Access to weapons.

Services under this funding area may include, but are not limited to:

Firearm violence reduction strategies

Individual and/or group-based interventions

Individualized case management

System navigation such as justice or school systems

Therapeutic services including mental health and substance use disorder treatment
Series of skill building and/or educational workshops

Street outreach and outreach at home to individuals who experience multiple risk
factors

Conflict resolution and de-escalation

Crisis response when violence occurs

Emergency room and hospital-based interventions

Supplemental or additional program components may include services such as
enrichment activities or supportive family resources and mentoring

3.1.2 Community Violence Response Goal: Promote healing and repair in neighborhoods
impacted by community violence and reduce escalation of future community violence.
NCS seeks to fund one qualified service provider under Community Violence Response,
specifically for a Community Trauma Response Team (CTRT).

Requirements under this funding area include:

Alignment with the definition of community violence: Acts of violence that generally
take place in public areas and occur between unrelated individuals who may or may
not know each other.

Services must prioritize incidents of community violence that have broader
neighborhood impact, create community-level fear or disruption, or show signs of
escalation beyond interpersonal conflict. Situations limited to disputes between two
individuals or a small group, without wider community effect, are not the focus for
prioritized response.

Verification of City of Tacoma address is required for all forms of incident response:
initial, community-level, and/or individual-level follow-up. This includes verifying both
the location where the violence occurred, and the address of any individual served
with individual-level response.

Communication and outreach plan to community and system partners.

Hourly cost per service delivery.

Use of culturally responsive community volunteers for services.

Incorporate trauma informed, person-centered, and culturally responsive services
following acts of community violence.

Request for Proposal Specification No. NC26-0035F
Template Revised: 08/01/2025
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e Completion of an incident response form and follow-up response form (details will be
determined with contractor during contract development).

Services under this funding area may include, but are not limited to:

o 24/7, on-call response will be prioritized
¢ Community-level response services that promote healing and restoration
o Offerings of healing circles, grief support-groups, behavioral health services,
or certified-peer support
o Referrals to behavioral health services
e Outreach to residents, businesses, and neighborhood(s) following incidents of
community violence
e Promotion of restoration, reconciliation, and conflict resolution
e Temporary follow-up and services for individuals and families directly impacted by
community violence such as referrals for supportive services that support healing
and stabilization
¢ Conflict resolution and de-escalation when applicable

3.1.3 Domestic Violence and Intimate Partner Violence Prevention Goal: Increase healing
and restoration for individuals and families impacted by domestic and/or intimate partner
violence and increase access to immediate and crisis response services.

NCS seeks to fund multiple qualified service providers under this funding priority.

Requirements under this funding area include:

o Verification of City of Tacoma address for residents served.
¢ Incorporate trauma-informed, person-centered, and culturally responsive practices.

Services under this funding area may include, but are not limited to:

e Supportive services for survivors and their families, including:
o Case management,
System navigation,
Advocacy,
Legal advocacy,
Therapeutic services for individuals and families, and
o Prevention education
e Crisis services such as hotlines and safety planning
¢ Innovative, collaborative approaches that address system gaps
¢ Qutreach to individuals at hospitals when domestic violence or sexual assault is
suspected, at the courthouse, or other locations where services may be sought by
survivors

O O O O

3.2 Equitable Food Access Goal: Increase access to nutritious food options for all Tacoma
residents.
NCS seeks to fund multiple qualified service providers under this funding priority.

Request for Proposal Specification No. NC26-0035F
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Requirements under this funding area include:

o Verification of City of Tacoma address for residents served.
e The location of food service provision or delivery must be within city limits.

Services under this funding area may include, but are not limited to:

e Food banks,

e Food delivery service to low-income and/or elderly households,
¢ Nutritious and culturally appropriate food,

e Food pantries,

e Meal sites, and

e Food distribution to food access programs, etc.

3.3 Health and Health Care: Behavioral Health Services Goal: Improve health outcomes
and increase equitable access to healthcare for Tacoma residents.
NCS seeks to fund multiple qualified service providers under this funding priority.

Requirements under this funding area include:

o Verification of City of Tacoma address for residents served.
¢ Incorporate tailored services with trauma-informed, person-centered, and culturally
responsive practices.

Services under this funding area may include, but are not limited to:

e Substance use disorder services, including:
o Prevention services,
o Detox beds,
o Outpatient programs,
o Medication-Assisted Treatment, and
o Counseling, etc.
¢ Mental health services, including:
o Therapy,
Medication management,
Crisis intervention,
Support groups,
Residential treatment, and
o Holistic wellness, etc.
e Supplemental services could also include transportation to behavioral health services

O O O O

3.4 Homelessness

3.4.1 Sheltering Goal: Prioritize diverse shelter models informed by needs identified in the
Pierce County 2025 Point-In-Time Count.
NCS seeks to fund multiple qualified service providers under this funding priority.

Request for Proposal Specification No. NC26-0035F
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Requirements under this funding area include:

Eases access to housing for those who have barriers and are vulnerable to harm by
reducing eligibility criteria specific to the household type that would be served
through this shelter model.

Demonstrate the ability to operate a shelter model (e.g. congregate, non-congregate,
enhanced shelter, or micro-shelters).

Ensure compliance with all applicable health, safety, and accessibility standards.
Participate in the Homeless Management Information System (HMIS).

Incorporate trauma-informed, person-centered, and culturally responsive practices.

Services under this funding area must include one or more of these services:

24/7, overnight, or day shelter operations

Case management and service navigation

Behavioral health and substance use support referrals

Housing navigation

Providing for basic needs (meals, hygiene, laundry, storage, etc.).
On-site security and conflict de-escalation

3.4.2 Stability Site Operator Goal: Provide low-barrier shelter and supportive services
through operation of the City’s Stability Site shelter program.
NCS seeks to fund one qualified service provider to operate the Stability Site under this
funding priority.

Requirements under this funding area include:

Operate a City-owned, adults-only, low-barrier shelter program 24 hours per day, 7
days per week with 58 micro-Shelter units, with a capacity to expand up to 100
residents.

Maintain accessibility for individuals with disabilities and pets.

Primarily serve individuals referred through the City of Tacoma’s Homeless
Engagement Alternatives Liaison (HEAL) Team.

Provide on-site case management, behavioral health referrals, transportation
support, and coordination with City staff and community partners.

Provide at least one meal per day.

Demonstrated ability to transition clients out of homelessness and into long-term
housing and/or long-term care facilities.

Demonstrate readiness to assume operations and ensure continuity of services
beginning January 1, 2027.

Services under this funding area must include, but are not limited to:

Shelter operations and site management
Intake and participant onboarding
Case management and housing navigation

Request for Proposal Specification No. NC26-0035F
Template Revised: 08/01/2025
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e Behavioral health and substance use referrals

¢ Meal and basic needs provision

e Crisis intervention and de-escalation

e Coordination with City staff and service partners

3.4.3 Housing Goal: Increase access to services and stable housing in order to end the cycle
of homelessness.
NCS seeks to fund multiple qualified service providers under this funding priority.
Requirements under this funding area include:
e Deliver comprehensive support services that transition individuals and families
experiencing homelessness into permanent housing and sustain housing stability.
¢ Provide timely assistance to households facing housing crises to prevent
homelessness.
Services under this funding area may include, but are not limited to:
e Permanent supportive housing and rapid rehousing
¢ Case management and life skills support
e Culturally specific services
e Housing search, placement, and landlord engagement
e Behavioral and physical health coordination
3.4.4 Inclement Weather Response Goal: Provide short-term shelter and support to
individuals experiencing homelessness during severe weather conditions.
NCS seeks to fund multiple qualified service providers under this funding priority.
Requirements under this funding area include:
o Deliver emergency services during severe weather conditions to reduce weather-
related health and safety risks.
e Operate seasonally or activate in response to weather thresholds established by
Pierce County Human Services.
o Be prepared to accept federal funding, if awarded, and comply with applicable HUD
requirements and guidelines.
e Coordinate with community partners to connect individuals to shelter and supportive
services.
Services under this funding area must include one or more of these services:
e Overnight emergency shelter
o Day shelter and extended shelter hours
¢ OQutreach and engagement during activation periods
e Transportation to shelter or services
e Basic needs provision and weather-related supplies
Request for Proposal Specification No. NC26-0035F
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¢ Referral and connection to shelter, housing, and supportive services
4. CONTRACT TERM

The anticipated duration of contracts awarded through this RFP will be up to a two-year period
(January 1, 2027, through December 31, 2028) with the option to renew the contract for
additional periods as applicable, with the City’s mutual consent. The City reserves the right to
cancel a contract for any reason, by written notice, as stipulated in the contract.

5. CALENDAR OF EVENTS
This is a tentative schedule only and may be altered at the sole discretion of the City.
Contract(s) may be issued after City Council approval.

The anticipated schedule of events concerning this RFP is as follows:

Publish and issue RFP: 5/6/2026
Pre-Proposal Meetings: 5/7/2026, 5/20/2026, 5/26/2026
Pre-Submittal Questions (Section 6) Due: 5/27/2026
Response to Pre-Submittal Questions: 6/1/2026
Submittal Due Date: 6/9/2026
Submittal(s) Evaluated: June-August 2026
Interviews/presentations, on or about: 8/1/2026
Award Recommendation: September 2026
?ggé?rgg‘zt;%‘;ta%?/?c?rtifets2/1%'3 Zileocﬁ/r:‘qeednzntil Council approval) September 2026
City Council Approval, on or about November/December 2026

6. INQUIRIES (PRE-SUBMITTAL QUESTIONS)

6.1 Questions should be submitted to Sara Bird via email to sbird@tacoma.gov. Subject line
to read:
NC26-0035F — 2027-2028 NCS Notice of Funding Availability — VENDOR NAME

6.2 Questions are due by 3 pm on the date included in the Calendar of Events section.
6.3 Questions marked confidential will not be answered or included.
6.4 The City reserves the discretion to group similar questions to provide a single answer or

not to respond when the requested information is confidential.
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6.5 The answers are not typically considered an addendum.
6.6 The City will not be responsible for unsuccessful submittal of questions.

6.7 Written answers to questions will be posted alongside the specification at
www.tacomapurchasing.org

7. PRE-PROPOSAL MEETING

Three (3) pre-proposal meetings will be held (via Microsoft Teams) on the dates specified in the
Calendar of Events (Section 5). Respondents are not required to attend a pre-proposal meeting,
but it is highly recommended to attend one of the meetings. All meetings will include the same
presentation. The meetings will be recorded and posted alongside the specification at
www.tacomapurchasing.org. Microsoft Teams meetings details are listed in the Pre-Proposal
Meeting section of the Request for Proposal page near the beginning of this document.

8. DISCLAIMER

The City is not liable for any costs incurred by the Respondent for the preparation of materials,
or a submittal submitted in response to this RFP, for conducting any presentations to the City, or
any other activities related to responding to this RFP, or to any subsequent requirements of the
contract negotiation/development process.

9. EVALUATION CRITERIA

A Selection Advisory Committee (SAC) will review and evaluate submittals. The relative weight
of each scoring criteria is indicated in the table below.

Criteria Max Points
Goal Alignment, Program Design, and Implementation 30
Performance Measures (Residents Served, Outcomes, 25
Outputs)

Qualifications/Experience of the Organization and Key 20
Personnel

Proposed Budget 10
Past Program Performance and Reporting Capabilities 10
Sustainability 5
Total 100

The SAC may conduct interviews of, or request presentations/demonstrations by, Respondents
before final selection (see Section 11).

9.1 The SAC may select one or more Respondents to provide the services required.
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9.2 The City reserves the right to visit facilities of selected Respondents for the purpose of
contract negotiation/development and contract monitoring. The City reserves the right to
inspect the facilities or project sites of selected Respondents where work under this
Contract will be performed.

9.3 The SAC may use references to clarify and verify information in the submittals and
interviews, if conducted, which may affect the rating. The City reserves the right to contact
references other than those included in the submittal.

9.4 Respondents will be asked to provide their most recent audited financial statements
demonstrating Respondent’s financial ability to meet the requirements of any Contract that
may result from this RFP.

9.5 Anincomplete response or no response may result in a score of zero for that criterion.

9.6 A significant deficiency in any one criterion may be grounds for rejection of the submittal
as a whole.

9.7 The final selection(s) will be the submittal(s) or Respondent(s) which, after review and
potential on-site visits, interviews/presentations/demonstrations, reference checks, if
requested, in the sole judgment of the City, best meets the requirements set forth in this
RFP. The City may award to other than the highest-ranked submittal(s) or Respondent(s)
in order to best fulfill the intent of the RFP.

10. CONTENT TO BE SUBMITTED - This section represents 100% of the possible
scoring criteria.

PLEASE NOTE: Information in this section and Appendix A
will need to be completed in monday.com using this link.

Please refer to Appendix A for a full breakdown of the application questions. As identified
in the Submittal Checklist, and in addition to complete answers to all application questions, the
following attachments are required as part of the application:

[1 Completed and signed Signature Page
[J Completed Excel Budget Template for requested funding

[J 2026 agency/organization budget

[J Most recent budget to actuals or financial statement

[J Most recent financial audit or financial review, if an audit is not required

Please note that applications that do not align with the funding area selected in the application
may not be considered for evaluation or award.

Contracts for awarded funds will be developed based on the details proposed in the submittal
(including services provided, output and outcome selections, output targets, and budget details)
and are not expected to significantly deviate from those details. The City may request or
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negotiate additional or revised outcomes and/or outputs during contract
negotiation/development. Contract payments may be tied to performance against the
performance measures and targets in the executed contract.

Information that is confidential must be clearly marked and provide an index identifying the
affected page number(s) and/or locations(s) of such identified materials. See Section 1 of the
Standard Terms and Conditions — Solicitation 1.06 for Public Disclosure: Proprietary or
Confidential Information.

Respondents are to provide complete and detailed responses to all items. Submittals that are
incomplete or conditioned in any way that contain alternatives or items not called for in this RFP,
or not in conformity with law, may be rejected as being non-responsive. The City will not accept
any submittal containing a substantial deviation from the requirements outlined in this RFP.

A full and complete response to each of the items in Appendix A is expected in a single location;
do not cross reference to another section in your submittal.

Submittals should present information in a straightforward and concise manner, while ensuring
complete and detailed descriptions of the Respondent’s abilities to meet the requirements of this
RFP. Emphasis will be on completeness of content. The written submittals should be prepared
in the sequential order as outlined in Appendix A and provided in the form in monday.com (link).

The City reserves the right to request clarification of any aspect of a Respondent’s submittal or
request additional information that might be required to properly evaluate the submittal. A
Respondent’s failure to respond to such a request may result in rejection of the Respondent’s
submittal. Respondents are required to provide responses to any request for clarification within
two (2) business days.

Requests for clarification or additional information shall be made at the sole discretion of the
City. The City’s retention of this right shall in no way diminish a Respondent’s responsibility to
submit a submittal that is current, clear, complete, and accurate.

11. INTERVIEWS / ORAL PRESENTATIONS

An invitation to interview and/or provide additional clarifying information may be extended to
Respondents based on SAC review of the written submittals. The SAC reserves the right to
adjust scoring based on additional information and/or clarifications provided during interviews.

The City reserves all rights to begin contract negotiations/development without conducting
interviews.

Respondents must be available to interview within three business days’ notice.

The City will schedule the interviews with the contact person provided on the Signature Page on
the “E-Mail Address for Communications” line. Additional interview information will be provided
at the time of invitation.
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12. RESPONSIVENESS
Respondents agree their submittal is valid until a contract has been executed.

All submittals will be reviewed by the City to determine compliance with the requirements and
instructions specified in this RFP. The Respondent is specifically notified that failure to comply
with any part of this RFP may result in rejection of the submittal as non-responsive. The City
reserves the right, in its sole discretion, to waive irregularities deemed immaterial.

The final selection(s), if any, will be the submittal(s) which, after review of submissions and
potential interviews/presentations/demonstrations, reference checks, if requested, in the sole
judgement of the City, best meets the requirements set forth in this RFP. The City may award to
other than the highest-ranked submittal(s) in order to best fulfill the intent of the RFP.

13. ACCEPTANCE / REJECTION OF SUBMITTALS

Respondents are advised that the City reserves the right to cancel award of this Contract at any
time before execution of the Contract by both parties if cancellation is deemed to be in the City’s
best interest. In submitting a Submittal, Respondents agree that the City is not liable for any
costs or damages for the cancellation of an award.

The City reserves the right and holds at its discretion the following rights and options:

¢ To waive any or all informalities

e To award one or more contracts

e To not award a contract

e To issue subsequent solicitation(s)

14. CONTRACT OBLIGATION

Awardee(s) shall be required to comply with 2 CFR part 25 and obtain a unique entity
identifier and/or be registered in the federal System for Award Management as
appropriate.

The selected Respondent(s) will be expected to execute a contract with the City. As part of the
negotiation/development process, Respondents may propose amendments to the contract, but
the City, at its sole option, will decide whether to open discussion on each proposed
amendment and determine the final contract to be used. At a minimum, any contract will
incorporate the terms and conditions contained herein. The submittal contents of the successful
Respondent(s) may become contractual obligations if a contract ensues. Ensuing contracts will
be developed based on the details proposed in the submittal (including services provided,
output and outcome selections, output targets, and budget details) and are not expected to
significantly deviate from those details. The City may request or negotiate additional or revised
outcomes and/or outputs during contract negotiation/development.

Request for Proposal Specification No. NC26-0035F

Template Revised: 08/01/2025
Page 19 of 25



Contracts are expected to be executed (and services started) by January 1, 2027. Delays in
contract negotiation/development caused by the Respondent may result in prorated (reduced)
funding.

15. STANDARD TERMS AND CONDITIONS

City of Tacoma Standard Terms and Conditions apply.

16. INSURANCE REQUIREMENTS

Successful Respondent(s) will provide proof of and maintain the applicable insurance coverage
in the amounts and in the manner specified in the City of Tacoma Insurance Requirements
contained in this solicitation. Please see Appendix C.

17. PARTNERSHIPS

The City will allow firms to partner in order to respond to this RFP. Respondents may team
under a Prime Respondent’s submittal in order to provide responses to all sections in a single
submission; however, each Respondent’s participation must be clearly delineated by section.
The Prime Respondent will be considered the responding vendor and the responsible party at
contract award. All contract negotiations/development will be conducted only with the Prime
Respondent. All contract payments will be made only to the Prime Respondent. Any
agreements between the Prime Respondent and other companies will not be a part of the
agreement between the City and the Prime Respondent. The City reserves the right to select
more than one Prime Respondent.

18. COMMITMENT OF FIRM KEY PERSONNEL

The Respondent agrees that key personnel identified in its submittal or during contract
negotiations/development as committed to this project will, in fact, be the key personnel to
perform during the life of this contract. Should key personnel become unavailable for any
reason, the selected Respondent shall provide suitable replacement personnel, subject to the
approval of the City. Substantial organizational or personnel changes within the agency are
expected to be communicated immediately. Failure to do so could result in cancellation of the
contract.

19. AWARD

After a finalist (or finalists) is selected by the SAC and prior to award, all other Respondents will
be notified via email by the Purchasing Division.

Once a finalist (or finalists) has been selected by the SAC, contract negotiations/development
with that finalist (or finalists) will begin, and if a contract is successfully negotiated, it will, if
required, be submitted for final approval by the City Council.
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20. ENVIRONMENTALLY PREFERABLE PROCUREMENT

In accordance with the City’s Sustainable Procurement Policy and Climate Action Plan, it is the
policy of the City of Tacoma to encourage the use of products or services that help to minimize
the environmental and human health impacts of City Operations. Respondents are encouraged
to incorporate environmentally preferable products or services that have a lesser or reduced
effect on human health and the environment when compared with competing products or
services that serve the same purpose. This comparison may consider raw materials acquisition,
products, manufacturing, packaging, distribution reuse, operation, maintenance or disposal of
the product or service.

The City of Tacoma encourages the use of sustainability practices and desires any awarded
contractor(s) to assist in efforts to address such factors when feasible for:

o Durability, reusability, or refillable;

¢ Pollutant releases, especially persistent bioaccumulative toxins (PBTs), low volatile
organic compounds (VOCs), and air quality and stormwater impacts;

e Toxicity of products used;

¢ Greenhouse gas emissions, including transportation of products and services, and
embodied carbon;

¢ Recycled content;

e Energy and water resource efficiency

21. PROPRIETARY OR CONFIDENTIAL INFORMATION

The Washington State Public Disclosure Act (RCW 42.56 et seq.) requires public agencies in
Washington make public records available for inspection and copying unless they fall within the
specified exemptions contained in the Act, or are otherwise privileged. Documents submitted
under this RFP shall be considered public records and, with limited exceptions, will be made
available for inspection and copying by the public.

Information that is confidential or proprietary must be clearly marked. Further, an index must be
provided indicating the affected page number(s) and/or location(s) of all such identified material.
Information not included in said index will not be reviewed for confidentiality or as proprietary
before release.

22. ADDENDUMS

In the event it becomes necessary to revise any part of this RFP, an addendum will be posted
alongside specifications at www.tacomapurchasing.org. Failure to acknowledge addendum(s)
on the required Signature Page may result in a submittal being deemed non-responsive by the
City.

23. LEAP REQUIREMENTS

This project has no LEAP requirements; however, the City of Tacoma is committed to equality in
employment for WA-State approved Apprentices, City of Tacoma residents, residents of local
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economically distressed areas, youth, veterans, minorities, and women. Please contact
the LEAP Office for assistance in locating qualified employees. Visit the LEAP website for more
information.

24. EQUITY IN CONTRACTING

This project has no EIC requirements; however, the City of Tacoma is committed to equality in
contracting for under-utilized small, minority, and women-owned businesses and encourages
firms certified through the Washington State Office of Minority and Women’s Business
Enterprise to participate in City contracting opportunities. See TMC 1.07 Equity in Contracting
Policy at the City’s _Equity in Contracting Program website.
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SIGNATURE PAGE

CITY OF TACOMA
NEIGHBORHOOD & COMMUNITY SERVICES DEPARTMENT

All submittals must be submitted using the monday.com form linked in the Request for Proposals,
executed by a duly authorized officer or representative of the bidding/proposing entity, and received and
time stamped as directed in the Request for Proposals near the beginning of the specification. If
the bidder/proposer is a subsidiary or doing business on behalf of another entity, so state, and provide
the firm name under which business is hereby transacted.

REQUEST FOR PROPOSALS SPECIFICATION NO. NC26-0035F
2027-2028 NCS NOTICE OF FUNDING AVAILABILITY

The undersigned bidder/proposer hereby agrees to execute the proposed contract and furnish all
materials, labor, tools, equipment and all other facilities and services in accordance with these
specifications.

The bidder/proposer agrees, by submitting a bid/proposal under these specifications, that in the event
any litigation should arise concerning the submission of bids/proposals or the award of contract under
this specification, Request for Bids, Request for Proposals or Request for Qualifications, the venue of
such action or litigation shall be in the Superior Court of the State of Washington, in and for the County
of Pierce.

Non-Collusion Declaration

The undersigned bidder/proposer hereby certifies under penalty of perjury that this bid/proposal is
genuine and not a sham or collusive bid/proposal, or made in the interests or on behalf of any person or
entity not herein named; and that said bidder/proposer has not directly or indirectly induced or solicited
any contractor or supplier on the above work to put in a sham bid/proposal or any person or entity to
refrain from submitting a bid/proposal; and that said bidder/proposer has not, in any manner, sought by
collusion to secure to itself an advantage over any other contractor(s) or person(s).

Bidder/Proposer’s Registered Name Signature of Person Authorized to Enter Date
into Contracts for Bidder/Proposer

Address

Printed Name and Title

City, State, Zip

(Area Code) Telephone Number / Fax Number

Authorized Signatory E-Mail Address

State Business License Number
in WA, also known as UBI (Unified Business Identifier) Number

E.I.No. / Federal Social Security Number Used on Quarterly
Federal Tax Return, U.S. Treasury Dept. Form 941

State Contractor’s License Number
(See Ch. 18.27, R.C.W.)

E-Mail Address for Communications

Addendum acknowledgement #1 #2 #3 #4 #5

THIS PAGE MUST BE SIGNED AND RETURNED WITH SUBMITTAL.

Form No. SPEC-080A
Revised: 06/01/2021



Application Questions
RFP NC26-0035F

Responses to these questions must be submitted using the form in monday.com: Link

Available funding is subject to City budget adoption; potential available funding may
be found in Section 1 of the RFP and may be more or less depending on City budget
decisions for the 2027-2028 City biennial budget. The range of funding is provided per
funding area to give context to scope of funding for programs in 2025-2026 but may not
be reflective of 2027-2028 actuals.

Contracts for awarded funds will be developed based on the details proposed in the
application (including services provided, output and outcome selections, output
targets, and budget details) and are not expected to significantly deviate from those
details. The City may request or negotiate additional or revised outcomes and/or
outputs during contract negotiation/development. More information may be found in
Section 14 of the RFP.

Criteria Max Points
Goal Alignment, Program Design, and Implementation 30
Performance Measures (Residents Served, Outcomes, Outputs) 25
Qualifications/Experience of the Organization and Key Personnel 20
Proposed Budget 10
Past Program Performance and Reporting Capabilities 10
Sustainability 5
Total 100

Agency Profile Questions (required but not scored)

The questions in this section are required but will not impact scoring or award
recommendations.

1. Legal name of agency/organization
2. Informal name of agency (“doing business as”), if applicable
3. Executive Director/CEO/Signing Authority (Should match the person listed on the
“Authorized Signatory E-Mail Address” line on the Signature Page)
a. Name


https://forms.monday.com/forms/661f7fb71e57cbbb8731589e9f13eac2?r=use1

b. Title

c. Email

d. Phone number
Program contact

a. Name
b. Title
c. Email

d. Phone number
General agency/organization contact: Please provide a general organizational email
address (e.g., info@agency.org) and phone number that is monitored by multiple staff.
This will be used for system access and communications to ensure continuity if staffing
changes occur.

a. Email

b. Phone number

c. N/A
Agency/organization address
2026 agency/organization budget (upload attachment)
Most recent budget to actuals or financial statement (actual expenses and revenue for
last fiscal year) (upload attachment)
Most recent financial audit or financial review, if an audit is not required (upload
attachment)

General Agency Questions (required but not scored)

The gquestions in this section are required but will not impact scoring or award

recommendations.

1.

Provide a brief description of the agency/organization, its mission, and its services.

2. Name of program applying for funding (one program per application).

Funding Area Selection

Please review the description of each funding area (Section 3 of the RFP) and the

associated outcomes and outputs for each area listed in the Outcome Options and

Output Options tables at the end of this document prior to making your selection.

Each application will select one funding area that best aligns with the primary focus

of the program for which you are seeking funding and the intended outcomes for

individuals served. The outcomes and outputs should be the driving factor in the

funding area selected, not necessarily the population served.



Please note that applications that do not align with the funding area selected in the
application may not be considered for evaluation or award.

After a funding area is selected, the required prompts will change based on the
funding area selected.

Neighborhood and Community Services Department funding area alignment (select one from
the list below)
(Note that selection will impact application questions below)
1. Building Resilience Against Youth Violence and Exploitation (BRAYVE)
Community Violence Response
Domestic Violence and Intimate Partner Violence Prevention
Equitable Food Access
Health and Health Care: Behavioral Health Services
Sheltering
Stability Site Operator
Housing
Inclement Weather Response

© © N O~ ODN

Eligibility Questions (required but not scored)

The following questions assess minimum eligibility requirements for providers and are not
scored. However, they are mandatory. Responses may determine whether a program is
eligible to provide services under this application or receive funding from specific funding
sources. Failure to meet required conditions may result in ineligibility or restrict eligibility to
certain funding sources.

1. BRAYVE:

This funding area includes multiple funding sources, including City General Funds, other local
funds, and federal funds through the Department of Justice (DQOJ) Justice Assistance Grant (JAG)
program.

a. Isthe agency/organization willing and able to receive federal funds?
i. Yes
ii. No
b. If deemed appropriate and aligned with RCW 82.14.460, would you accept
Mental Health & Substance Use Disorder (MHSUD) funds and be able to
measure and report on the required outcome of “Improvement of health and
wellbeing”?
i. Yes



https://app.leg.wa.gov/rcw/default.aspx?cite=82.14.460

1. Please explain how the proposed program aligns with and is
eligible for MHSUD funds.
ii. No
c. Ifdeemed appropriate, would your agency be willing and able to receive federal
funds through the Edward Byrne Memorial Justice Assistance Grant (JAG)
funding and be able to comply with all applicable JAG requirements in 34 U.S.C.
10151-10158, 2 C.F.R. 200, and all other applicable federal laws?
i. Yes
1. Please explain how the proposed program aligns with and is
eligible for JAG funds.
ii. No
. Community Violence Response/Domestic Violence and Intimate Partner Violence
Prevention/Health and Health Care/Sheltering/Stability Site Operator:

This funding area includes multiple funding sources, including City General Funds and other
local funds.

a. Ifdeemed appropriate and alighed with RCW 82.14.460, would you accept
Mental Health & Substance Use Disorder (MHSUD) funds and be able to
measure and report on the required outcome of “Improvement of health and
wellbeing”?

i. Yes
1. Please explain how the proposed program aligns with and is
eligible for MHSUD funds.
ii. No
. Equitable Food Access (No area-specific questions)
Housing:

This funding area includes multiple funding sources, including City General Funds, other local
funds, and federal funds including Department of Housing and Urban Development Emergency

Solutions Grant program.

a. Isthe agency/organization willing and able to receive federal funds?
i. Yes
ii. No
b. If deemed appropriate and aligned with RCW 82.14.460, would you accept
Mental Health & Substance Use Disorder (MHSUD) funds and be able to
measure and report on the required outcome of “Improvement of health and
wellbeing”?
i. Yes



https://app.leg.wa.gov/rcw/default.aspx?cite=82.14.460
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1. Please explain how the proposed program aligns with and is
eligible for MHSUD funds.
ii. No
c. Ifdeemed appropriate and alighed with RCW 82.14.530, would you accept the
City’s funds that represent 0.1% for affordable housing and related services (HB
1590) sales tax?
i. Yes
1. Please explain how the proposed program aligns with and is
eligible for HB1590 funds.
ii. No
d. Ifdeemed appropriate and aligned with the City of Tacoma’s 2026 Annual Action
Plan which outlines the City of Tacoma’s yearly spending plan for federal and
non-federal resources, would you accept the City’s Emergency Solutions Grant
(ESG) funding for Rapid Re-Housing (RRH) and be able to comply with all
applicable ESG requirements in 24 CFR 5767
i. Yes
1. Ifyes, will the agency be able to match an amount equal to the
contracted ESG funds from the agency’s other funding sources?
2. Please explain how the proposed program aligns with and is
eligible for ESG funds to support Rapid Re-housing (RRH)
programming.
ii. No
Inclement Weather Response:

This funding area includes multiple funding sources, including City General Funds, other local
funds, and federal funds (including Department of Housing and Urban Development
Community Development Block Grant and Emergency Solutions Grant programs).

a. Isthe agency/organization willing and able to receive federal funds?
i. Yes
ii. No
b. If deemed appropriate and aligned with RCW 82.14.460, would you accept
Mental Health & Substance Use Disorder (MHSUD) funds and be able to
measure and report on the required outcome of “Improvement of health and
wellbeing”?
i. Yes
1. Please explain how the proposed program aligns with and is
eligible for MHSUD funds.

ii. No
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c. Ifdeemed appropriate and aligned with Pierce County Response Protocols and
the City of Tacoma’s 2026 Annual Action Plan which outlines the City of
Tacoma’s yearly spending plan for federal and non-federal resources, would you
accept the City’s Emergency Solutions Grant (ESG) funding for Inclement
Weather Response and be able to comply with all applicable ESG
requirements in 24 CFR 5767

i. Yes
1. Ifyes, will the agency be able to match an amount equal to the
contracted ESG funds from the agency’s other funding sources?
2. Please explain how the proposed program aligns with and is
eligible for ESG funds.
ii. No
d. Ifdeemed appropriate and aligned with Pierce County Response Protocols and

the City of Tacoma’s 2026 Annual Action Plan which outlines the City of
Tacoma’s yearly spending plan for federal and non-federal resources, would you
accept the City’s Community Development Block Grant (CDBG) funding for
Inclement Weather Response and be able to comply with all applicable CDBG
requirements as outlined in 24 CFR 570.200(a)(2) and 24 CFR 570.2087?

i. Yes

1. Please explain how the proposed program aligns with and is
eligible for CDBG funds.
ii. No

. Sheltering/Stability Site Operator/Inclement Weather Response: The City of Tacoma

requires shelter programs to accept referrals from the Homeless Engagement Alternatives
Liaisons (HEAL) Team. Will the proposed shelter program accept referrals from the HEAL

Team?
a. Yes
b. No

. All agencies that receive federal funding will be required to be registered in SAM.gov and have

a Unique Entity ID (UEI) number. Is your agency registered?
a. Yes
i. Whatis your Unique Entity Identifier (UEI) number? (required for federal
funding)
b. No
i. Ifno, when do you anticipate being registered and having a UEI?

. Sheltering/Stability Site Operator/Inclement Weather Response/Housing: All programs

must have appropriate permits and certificates of occupancy for their location prior to serving


https://www.piercecountywa.gov/DocumentCenter/View/152717/Homeless-Inclement-Weather-Response-Protocols?bidId=
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10.

11.

12.

clients. Will the facility have all required permits and a valid certificate of occupancy in place
by January 1, 20277

a. Yes
b. No

i. If no, when do you anticipate having these in place?
c. N/A

All programs that provide direct services to youth under the age of 18, elderly individuals, or
adults with disabilities must carry General Liability insurance with specific endorsements,
including coverage for abuse & molestation (see the City’s Insurance Requirements in
Appendix C of the RFP). Is your organization able to maintain General Liability insurance with
these required endorsements, including coverage for abuse and molestation?

a. Yes

b. No

c. Program being applied for does not provide direct services to children, youth,

elderly individuals, or adults with disabilities.

We certify that the City of Tacoma Insurance Requirements (Section 16 and Appendix C of
the RFP) have been reviewed and our agency is able to meet these requirements if funds are
awarded.

a. Yes

b. No
Will your program have required insurance and endorsements in place by January 1, 20277

a. Yes

b. No

i. If no, when do you anticipate having these in place? (Note that any delays
in required insurance coverages can impact the program start date and
may result in prorated/reduced funding.)

If awarded funds, are services anticipated to begin on January 1, 20277 If not, funds may be
prorated based on start date.
a. Yes
b. No
i. If no, when do you anticipate the program will begin?
ii. Please explain why services will start after January 1, 2027, and explain
the service implementation plan.
iii. Is all other funding secured for the program?
c. Stability Site Operator: Provide a proposed transition and start-up timeline,
including staffing recruitment, training, operational planning, and coordination
with the City to ensure uninterrupted shelter services.



d. Inclement Weather Response: If your program operates seasonally or outside of

aregular calendar year, please share active dates for the program.

Goal Alignment, Program Design, and Implementation (Max Points: 30)

1.

How does your program meet the goal outlined in Section 3 of the RFP under the department

funding area you are applying for?

Provide a detailed description of the proposed program for which you are seeking funding.

Describe how the program’s design incorporates data-informed and evidence-based

strategies, best practices, or innovative models. Describe your key system partnerships and

referral process(es). Responses should include how services are trauma-informed and

culturally responsive to participant needs.

a.

BRAYVE: Describe the core program components designed for individuals
with risk factors specifically for secondary intervention and/or intervention
programming. Include frequency, duration, and intensity of services (i.e.,
hours per week, length of engagement, staff-to-youth ratio.) Explain your
enrollment process; is it ongoing, cohort based, referral based only, etc.
Describe activities that are complementary to the core program; how do
these support/enhance the core program model?

Community Violence Response: Include a description of how your program
will be notified when community violence occurs and how staff and
volunteers are activated. Describe the staffing and volunteer structure of
your program. Provide a description of the types of services offered and how
service level is determined based on severity and context of incident.
Include a description of your outreach and communication plan to the
community; include partners like Police, Fire, and hospitals.

Domestic Violence and Intimate Partner Violence Prevention (no area-
specific questions)

Equitable Food Access: What is the program's method/model of food
distribution? What kinds of food are distributed and why?

Health and Health Care:

i. Does the program address mental health, substance use disorder, or
both? Include any focus areas. Describe treatment models and
therapeutic approaches used (e.g., Cognitive Behavioral Therapy
[CBT], Medication-Assisted Treatment). How does the program
determine the type and level of care a client needs? How long do
participants typically remain in the program? Describe activities that



complement the core program and how they support or enhance it.
How will these funds supplement services reimbursable by insurance
or support individuals without insurance?

f. Sheltering:

Provide a description of your organization's staffing structure, staff-
to-client ratios, and of the shelter model you are proposing. Include
type (i.e., micro-shelter, motel shelter, congregate shelter, day
shelter), hours of operation, bed capacity, and typical length-of-stay.
Describe the housing navigation or case management services that
will be provided. Include how your program will support participants
in progressing toward housing stability, any coordination with housing
programs, and navigation support and strategies for addressing
common barriers to housing. Include information about support for
individuals who have experienced chronic homelessness.

Describe your program’s safety and risk management plan. Include
measures for managing high-risk clients or situations (e.g., medical
emergencies, behavioral crises, or safety threats) and any security
practices used to maintain a safe environment.

How will your organization respond to community concerns or
complaints?

g. Stability Site Operator:

The Stability Site operates as a 24/7 low-barrier shelter with 58 units
with a capacity up to 100 residents. Describe how your organization
will operate this site, including staffing coverage, daily operations,
and resident engagement. Share your client capacity based on
number of units and scalability of the program (overall capacity your
staffing model would be able to accommodate).

On-site case management services are required. Describe the case
management model that will be used, including staffing levels,
housing navigation activities, and coordination with behavioral health
or other community service providers. Include information and your
agency performance on how it has supported individuals who have
experienced chronic homelessness transition to housing and/or long-
term care.

Transportation supportis required under this contract. Describe how
your program will provide transportation for participants. Include how
you will support residents’ access to services, appointments, and/or
housing opportunities.



iv. Describe your program’s safety and risk management plan. Include

measures for managing high-risk clients or situations (e.g., medical
emergencies, behavioral crises, or safety threats) and any security
practices used to maintain a safe environment.

How will your organization respond to community concerns or
complaints?

h. Housing: What housing navigation or case management services will be

provided? Include the housing service types that are available or provided

(i.e., rapid re-housing, diversion, housing stabilization, prevention).
Programs can either support residents that are currently in housing or

support residents with housing navigation with long-term or short-term
housing interventions. If applicable, describe how your program will support
participants in progressing toward housing stability, including coordination
with housing programs, navigation support, and strategies for addressing
common barriers to housing. Include information about support for

individuals who have experienced chronic homelessness.

i. Inclement Weather Response:

Provide a description of your organization's staffing structure, staff-
to-client ratios, and of the program model you are proposing. Include
type (i.e., day shelter, outreach, micro-shelter, motel shelter,
congregate shelter), hours of operation, bed capacity, and typical
length-of-stay.

Describe the housing navigation or case management services that
will be provided. Include how your program will support participants
in progressing toward housing stability, any coordination with housing
programs, and navigation support and strategies for addressing
common barriers to housing. Include information about support for
individuals who have experienced chronic homelessness.

Describe your program’s safety and risk management plan. Include
measures for managing high-risk clients or situations (e.g., medical
emergencies, behavioral crises, or safety threats) and any security
practices used to maintain a safe environment.

Describe how your inclement weather program will be activated
(seasonally orin response to City provided established weather
thresholds that align with the Pierce County Response Protocols).

Include how your organization will scale operations during activation
periods, including staffing plans (e.g., on-call staff, overtime),
timelines for activation, and any prior experience your program has


https://www.piercecountywa.gov/DocumentCenter/View/152717/Homeless-Inclement-Weather-Response-Protocols?bidId=

with implementing similar activation models (or demonstrated
readiness for activation).

v. How will your organization respond to community concerns or
complaints?

3. Who will be served in this program, and how is eligibility determined?

a. BRAYVE: Include a description of the age range of participants and indicate
which of the communities of focus/geographical locations this program
serves. Provide specific eligibility criteria and explain how participants are
identified and recruited. What specific risk factors determine program
eligibility? Please review Section 3 of the RFP for eligibility requirements.

b. Community Violence Response: Given the definition of community
violence in Section 3 of the RFP, describe how the program will determine
response criteria.

c. Domestic Violence and Intimate Partner Violence Prevention (no area-
specific questions)

d. Equitable Food Access (no area-specific questions)

e. Health and Health Care: How does the program determine what kind of
care is needed for a client? Does your program require a prior behavioral
health diagnosis?

f. Sheltering:

i. Describe any program eligibility requirements or barriers to entry,
including how your program incorporates low-barrier and/or Housing
First approaches, and the rationale for any restrictions.

ii. Describe how clients will be referred to and admitted into the
program. Include referral sources, the intake process, any barriers to
admission, and the typical timelines from referral to entry. Include
how your program manages referrals when demand exceeds
available capacity and how you support clients that do not fit within
your normal target population.

iii. Include program outreach methods and service location(s).

g. Stability Site Operator: Describe how clients will be referred to and
admitted into the program. Keeping in mind that the majority of referrals will
come from the HEAL Team, please describe the intake process, any barriers
to admission, and the typical timelines from referral to entry. Include how
your program manages referrals when demand exceeds available capacity
and how you support clients that do not fit within your normal target
population. (Ensure that responses are in line with the City’s approach to



helping residents access shelter and supportive services by reducing
barriers.)
h. Housing:

i. Describe any program eligibility requirements or barriers to entry,
including how your program incorporates low-barrier and/or Housing
First approaches, and the rationale for any restrictions.

ii. Describe how clients will be referred to and admitted into the
program. Include referral sources, the intake process, any barriers to
admission, and the typical timelines from referral to entry. Include
how your program manages referrals when demand exceeds
available capacity and how you support clients that do not fit within
your normal target population.

i. Inclement Weather Response:

i. Describe any program eligibility requirements or barriers to entry,
including how your program incorporates low-barrier and/or Housing
First approaches, and the rationale for any restrictions.

ii. Describe how clients will be referred to and admitted into the
program. Include referral sources, the intake process, any barriers to
admission, and the typical timelines from referral to entry. Include
how your program manages referrals when demand exceeds
available capacity and how you support clients that do not fit within
your normal target population.

iii. Describe how your program will coordinate with the broader
homelessness response system during inclement weather events,
including outreach teams, shelter providers, and referral pathways.
Include how individuals will access services and how information
about the program will be communicated to the community.

iv. Include program outreach methods and service location(s).

4. How do you make your program accessible to all participants who are eligible? Include
language access, physical accessibility, and culturally responsive outreach methods and
service delivery.

a. BRAYVE (no area-specific questions)

b. Community Violence Response: Please describe communication and access
to the service including how community members or referral partners will learn
about the service and how they will be able to access the service and contact
staff or volunteers.



c. Domestic Violence and Intimate Partner Violence Prevention (no area-
specific questions)
Equitable Food Access (no area-specific questions)
Health and Health Care: How does the program increase access to services for
individuals who are uninsured or underinsured? How does the program assist
uninsured or underinsured individuals in accessing health insurance?

f. Sheltering:

i. Describe how your program will ensure equitable access for
disproportionately impacted populations and individuals who fall outside
of your target population.

ii. Describe how the program will accommodate clients with pets.

g. Stability Site Operator:

i. Describe how yourintake and admission practices align with the City’s
low barrier requirements, including how common barriers (e.g., criminal
history, substance use) or other challenges are addressed while
maintaining safety for residents and staff. Include how you support
clients or referrals that do not fit within your normal target population.

ii. Describe how the program will accommodate clients with pets.

h. Housing (no area-specific questions)
i. Inclement Weather Response:

i. Describe how your program will ensure equitable access for
disproportionately impacted populations and individuals who fall outside
of your target population.

ii. Describe how the program will accommodate clients with pets.

Performance Measures (Max Points: 25)

Outcome measures should reflect how the services you provide improve the lives of
your clients. Outcomes will be measured and reported at least annually (once per
calendar year) for each client reported in the program. (Outcomes are listed in the
Outcome Options table at the end of this document.) Outputs measure the direct,
tangible services provided. Outputs will be tracked and reported monthly. (Outputs
are listed in the Output Options table at the end of this document.) The performance
measures selected here will be used for the creation of contracts. Contract payments
may be tied to performance against these measures and the associated targets.

We understand that programs may offer multiple services. For contract purposes, we
will be tracking at least two different outputs and two different outcomes per program
(unless noted otherwise).



Unduplicated Tacoma clients served is a required output and will be required in
addition to the two measured program outputs. Tacoma residents served are
individuals whose primary residence is within Tacoma city limits, or individuals
experiencing homelessness who, at entry of the program, slept within Tacoma city
limits the night before. NCS demographic data categories can be found in Appendix B
of the RFP (and are subject to change).

5. How many unduplicated Tacoma residents will be served by the City of Tacoma funding
request annually? Only include participants who will have completed an intake process and
are included in outcome measurements. Only include the number of clients that can be
served under this funding request.

a. How do you collect and track demographic and Tacoma residency data? How do
you ensure client data is unduplicated? Please describe the systems used, staff
responsibilities, and procedures that ensure accuracy and completeness.
(Homelessness requires the use of HMIS to track clients served.)

6. Select a first outcome measure (options available in the list below per funding area) (list
found in the Outcome Options table at the end of this document):
a. How do you planto collect the outcome data (e.g., annual survey, 3-month
follow-up call, assessment, or other data collection systems and methods)?
Include the measurement frequency and who will collect the data.

(In place of question 6 and 6a for Equitable Food Access and Inclement Weather
Response) Equitable Food Access and Inclement Weather Response programs are not
required to measure and report on outcome measures but are required to provide
narrative reports addressing access through outreach efforts and client satisfaction,
when applicable.

a. Describe your outreach approach, including the strategies you use to identify
and engage the intended population. How do you measure the effectiveness of
your outreach efforts and what data or indicators do you rely on to assess
whether your outreach is successful?

7. Select a second outcome measure (options available in the list below per funding area) (list
found in the Outcome Options table at the end of this document):
a. How do you planto collect the outcome data (e.g., annual survey, 3-month
follow-up call, assessment, or other data collection systems and methods)?
Include the measurement frequency and who will collect the data.



(In place of question 7 and 7a for Equitable Food Access and Inclement Weather

Response) Equitable Food Access and Inclement Weather Response programs are not

required to measure and report on outcome measures but are required to provide

narrative reports addressing access through outreach efforts and client satisfaction,

when applicable.

a. Explain how your program collects, measures, and responds to client feedback

and satisfaction. What tools or methods do you use and how does client input
inform program improvement?

Outputs: Select at least two different outputs from the drop-down list. (List found in the
Output Options table at the end of this document.) (Equitable Food Access is only required to
select one output.) Outputs should reflect services provided, not services the program refers
clients to (unless funded by the program). Target number reflects how much of the output will
be provided with this funding source. These numbers will be used for contract development.
a. Select a first output
i. Annual target number for first output selected
ii. How do you plan to collect the output data?
b. Selectasecond output
i. Annual target number for second output selected
ii. How do you plan to collect the output data?
c. Select athird output (optional) (If “Other” is selected, please describe the
proposed output.)
i. Annual target number for third output selected
ii. How do you plan to collect the output data?

Community Violence Response applicants will be required to track output ‘Hours of
group-based intervention’ and ‘Number of crisis intervention calls, dispatches, or
responses’. Applicants can select a third, optional output.

Sheltering, Stability Site Operator, and Inclement Weather Response applicants will be
required to track ‘Average length of stay’ and ‘Number of bed nights’. Applicants can
select a third, optional output.



Qualifications/Experience of the Organization and Key Personnel (Max
Points: 20)

9. Describe the relevant experience and qualifications of key personnel providing oversight and
service delivery for this program, including experience with the target population. Include
licenses, certifications, staff training, organizational practices, and approach to staff
recruitment and retention.

a. BRAYVE (no area-specific questions)

b. Community Violence Response (no area-specific questions)

c. Domestic Violence and Intimate Partner Violence Prevention (no area-
specific questions)

d. Equitable Food Access (nho area-specific questions)

e. Health and Health Care (no area-specific questions)

f. Sheltering: Describe your organization's experience operating low-barrier
shelter or emergency shelter programs. Include years of experience, shelter
capacity, and shelter models used historically.

g. Stability Site Operator: Describe your organization's experience operating
low-barrier shelter or emergency shelter programs. Include years of
experience, shelter capacity, and shelter models used historically.

h. Housing (no area-specific questions)

i. Inclement Weather Response: Describe your organization's experience
operating similar programs. Include years of experience, shelter capacity,
and models used historically.

10. How does your organization support program staff to increase cultural competency and
trauma-informed practices? Include strategies used to ensure services are inclusive of
participants with diverse backgrounds and lived experiences.

11. How long has your program been operating? If this is a new program, describe your agency’s
capacity and readiness to implement and deliver these services successfully.

12. Describe your organization’s experience collaborating with community partners, service
providers, and local systems relevant to the proposed program.

Proposed Budget (Max Points: 10)

Please note that awarded funding is cost-reimbursement. Invoices may be submitted
for reimbursement after the month has ended. Once a complete and accurate invoice
has been received, City staff have 30 days to approve and make a payment. Contract
payments may be tied to performance against the performance measures and targets
chosen in the Performance Measures section.



NCS anticipates awarding multiple contracts for each funding area under this RFP,
with the exception of the Community Trauma Response Team under Community

Violence Response and the Stability Site Operator. Please consider estimated funds

available for your selected funding area when making your budget request.

13.
14.
15.

16.

17.

Annual Program Operating Budget
Total Requested Funding for 2027-2028 (through this RFP)

Please complete the proposed budget for the amount of funding requested through this
application by using the provided Excel Budget Template found in Appendix A of the RFP. The
budget must be submitted as an attachment to the proposal.

Explain how you created the proposed budget request, how these costs support the
proposed program activities, and your organization’s ability to track revenues and
expenditures by different funding sources. If your program is new, include an explanation of
start-up costs, if any. If the program start date is after January 1, 2027, include an explanation
of how you have prorated or adjusted your funding request for 2027 to account for the later
start date.

a. Sheltering/Stability Site Operator/Inclement Weather Response: For
overnight shelter programs only, what is your estimated cost per bed night?
(Type N/A if not applicable to your program.)

If full funding is not available or awarded, how would your program scale service delivery,

staffing, budget, the number of clients served, and output targets? Please be as specific as
possible.

Past Program Performance and Reporting Capabilities (Max Points: 10)

18.

Was this program, or a program with a similar scope of services, funded in 2023, 2024, 2025,
and/or 2026 by Neighborhood and Community Services? (If no, you will be asked to describe
your organization’s reporting capabilities. If yes, your past performance will be reviewed and
scored by NCS staff.)

a. Yes

Recent past performance will be reviewed and scored by NCS staff. Scores may

be adjusted to consider how organizations have addressed issues, if any.

i. Ifthe program name has changed, what was the previous name of
the funded program? If the program name in this application differs
from the program name on the City contract, please indicate here.
(If you are unsure, please reach out to shird@tacoma.gov.)

ii. Ifthere were anyfindings orissues identified by NCS staff, please
explain what the organization has done to address these and to


mailto:sbird@tacoma.gov

prevent them from reoccurring. Include any systems or processes
implemented and results of these changes.

i. Describe your organization’s overall approach to data collection,
management, and reporting. Include any data systems used (e.g.,
HMIS, case management systems, or other databases) and how data
is maintained for accuracy and completeness.

ii. Describe your agency’s experience working with various funders,
including both performance-based payment contracts and cost
reimbursement contracts. Include any challenges encountered, how
they were addressed, and how this experience prepares your agency
to manage City funding.

Sustainability (Max Points: 5)
19. The Tacoma City Council passed Resolution No. 40509 in December 2019, declaring a

climate emergency in Tacoma and calling for a transformative climate action plan to reduce
community greenhouse gas (GHG) emissions and adapt to climate impacts we can no longer
avoid.

EnviroStars is Washington’s green business resource for accessing environmental assistance
and gain recognition for being green. Please consider becoming a recognized green business
and support the City’s Climate Action Plan. The Climate Action Plan 2024 Progress Report is
available for your review.

By selecting “yes” below, you acknowledge you have reviewed this information. Applicants
that have reviewed this information will receive all points for this category.

Optional Questions — Not Scored

The following seven questions are optional and will only be used by City staff for tracking and
improving processes. Answers to these questions will not impact scoring or award
recommendations.

1. Isyour organization led by a person/people representing the underrepresented
populations below?
Select all that apply.

a. BIPOC (Black, Indigenous, People of Color)
b. Disabled

c. LGBTQ+

d. Low-lncome


https://www.cityoftacoma.org/UserFiles/Servers/Server_6/File/cms/enviro/Sustain/CAP%20Final/Climate%20Emergency%20Resolution.pdf
https://envirostars.org/
https://tacoma.gov/government/departments/environmental-policy-and-sustainability-office/climate-action/2030-climate-action-plan/
https://cms.tacoma.gov/sustainability/climate%20action%20planning/cap%20progress%20reports/cap_progress_report_2024_final.pdf

e. Veteran
f. Prefer notto answer
g. Other:
Does your organization primarily serve any of the underrepresented populations below?

Select all that apply.
a. BIPOC (Black, Indigenous, People of Color)
b. Disabled
c. LGBTQ+
d. Low-Income
e. Veteran
f. Prefer notto answer
g. Other:
Has your organization received City funding in the past?
a. Yes
b. No

c. ldon’tknow
Has your organization received City funding for this program in the past?
a. Yes
b. No
c. ldon’tknow
Has your organization received NCS funding in the past?
a. Yes
b. No
c. ldon’tknow
Has your organization received NCS funding for this program in the past?
a. Yes
b. No
c. ldon’tknow
How did you hear about this funding opportunity?
Direct email from City of Tacoma
Social Media
Newspaper
City webpage
Word-of-mouth
Other:

S0 00 oTo



Outcome Options
(Questions 6 and 7)

Sheltering’
Housing Services
BRAYVE
Domestic/
Intimate Partner
Violence
Community
Violence
Response
Health & Health
Care
Equitable Food
Access

Increased sense of safety and/or
security

x
x
x
x
x

Reduction in barriers X X

Experiencing or reporting
improvement of health and
wellbeing? X X X X

Improved relationships X X

Decreasing or no engagementin
violent and/or risky behavior X X

Improvement in academic
performance, increased

educational attainment, or
improved skills X

Increased feelings of personal
value and confidence to make
change X X X

Exit homelessness into housing
(HMIS) X

Reduction in average length of
stay (HMIS) X

Housing retention (HMIS) X

Increased access to food
resources X

'Sheltering includes Sheltering and Stability Site Operator and Inclement Weather Response.
2The outcome of “Experiencing or reporting improvement of health and wellbeing” is required for MHSUD
funding and, if not selected in the application, will be added based on awarded funding.



Output Options
(Question 8)

Sheltering?

Housing

BRAYVE

DV/IPV

Community
Violence

Food?®

Health

Attendance/duplicated residents served

X

X

X

Average length of stay (required for Sheltering)

X

Hours of individual direct service

X

Hours of group-based intervention (required for
Community Violence)

Hours of outreach (street outreach, homeless
outreach)

Hours of advocacy

Hours of legal services

Hours of case management

X | X | X | X

Hours of care coordination

Hours of individual mentoring/peer support

Hours of group mentoring/peer support

X | X | X | X

Hours of group therapy/treatment (SUD by a
licensed provider)

Hours of group therapy/treatment (MH by a
licensed provider)

Hours of individual therapy/treatment (MH by a
licensed provider)

Hours of individual therapy/treatment (SUD by a
licensed provider)

Number of group education/skill building
sessions (workshops, training)

Number of crisis intervention calls, dispatches,
or responses (required for Community Violence)

Number of enrichment activity sessions

Number of assessments/evaluations completed

X4

Number of bed nights (required for Sheltering)

Number of clients turned away

Number of days in detox

Number of housing stability plans completed

Number of inclement weather clients

Number of individualized service plans
completed

Number of meals provided

Number of months of rental/housing/utility
assistance

Number of rides provided (one-way)

Number of referrals for
MHSUD/treatment/homelessness services

Number of referrals to services and resource
connections

Number of unduplicated residents receiving
rental and utility assistance

Pounds of food distributed to food banks

Pounds of food distributed to residents

Other?

X

X

X

Two outputs from above are required; "Other" is only available as an optional, third output.
2Sheltering should be used for Sheltering, Stability Site Operator, and Inclement Weather Response.

3Food programs are required to select at least one output but may select more. Attendance/duplicated number served cannot be the only

output.
“Available only as a third, optional output.




BUDGET TEMPLATE: NC26-0035F

Program Name: Your program name here

Organization Name: Your organization name here

Total Program Budget (number will appear red if not
equal to requested amount plus the total of all other
funding sources) :

Total Amount Requested: $0

Anticipated Project Term: January 1, 2027 - December 31, 2028

INSTRUCTIONS: Populate budget request in the white cells only for categories that align with the proposed program. Not all
budget categories may be applicable to your program. Costs must be cost effective and necessary for the completion of the
proposed program. A description of costs should be explained in question 16 in the Proposed Budget section in the monday.com

application.
BUDGET REQUEST
Total Budget
Budget Item 2027 Budget 2028 Budget Requested
Personnel (Salaries & Benefits; bonuses not
eligible) (Do not include 1099-contracted staff in
Personnel. Include this in the Subcontractor line
below.) $0 $0 $0
Direct Service Personnel $0 $0 $0
Admin Personnel $0 $0 $0
Non-Personnel $0 $0 $0
Insurance & Endorsement Fees $0 $0 $0
Materials & Supplies (consumable & non-consumable
supplies essential to provider's Scope of Work) $0 $0 $0
Facilities Costs (pest control, repair, maintenance,
electric, water) $0 $0 $0
Technology & Communication (phone, software,
computers, and tech support) $0 $0 $0
Staff Travel & Mileage (travel & mileage not to exceed
GSA rate) $0 $0 $0
Capacity Building (coaching, staff trainings &
certifications) $0 $0 $0
Professional Services (bookkeeping, audits, guest
speaker, stipends/fees for service) $0 $0 $0
Meals/Food Provided to Clients (for shelters and food
banks) $0 $0 $0
Unexpected Expenses (waters, fans for inclement
weather) $0 $0 $0
**Subcontractor
** First 50k per subaward is eligible for indirect
costs per biennium $0 $0 $0
**Food & Non-alcoholic Drinks for Program
Participants
** Not eligible for indirect costs $0 $0 $0
**Facilities/Space (rent/lease/mortgage)
** Not eligible for indirect costs $0 $0 $0
**Equipment (capitalized equipment)
** Not eligible for indirect costs $0 $0 $0

**Client Incentives/Gift Cards (stipends/
community/youth leader incentives)
** Not eligible for indirect costs $0 $0 $0

**Temporary Client Support (bus tickets, ORCA
passes, rental assistance, clothing, training, and fees
[licenses, identification, certifications])

** Not eligible for indirect costs $0 $0 $0

Indirect Costs
(15% of Modified Total Direct Costs or NICRA)
(Indirect costs are optional, and not applicable to

the lines noted above.) $0 $0 $0
TOTAL $0 $0 $0
2027-2028
2027-2028 2027-2028 Projected or Not
Other Funding Sources for Proposed Program Awarded Requested Requested Yet
Local government $0 $0 $0
State/federal $0 $0 $0
Foundations $0 $0 $0
Corporations $0 $0 $0
Private funds $0 $0 $0
Fundraising $0 $0 $0
*Other (Specify other funding sources in the cell
below) $0 $0 $0
Total $0 $0 $0

* Please specify all Other funding sources
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CITY OF

Neighborhood & Community Services Funding Guidelines

Tacoma Amended April 2026

Neighborhood & Community Services (NCS) follows the_City of Tacoma’s Purchasing Policy,
Version 2.1, and guidelines listed below.

General Funding Guidelines

1.
2.

The City’s funding is intended for the benefit of Tacoma residents.

The City values the process of prioritizing funding through a competitive process and
seeks to do so when appropriate.

For currently funded programs, the City may use past performance metrics (which may
include items such as invoicing, reporting, performance measure performance,
contract monitoring results, and/or spending) in determining future funding allocations.
Providers are expected to perform services as agreed in the contract. (The method for
evaluating programs not currently funded will be determined by NCS staff when
planning each funding process and may include questions answered by applicants,
letters of recommendation, reference checks, etc.).

There is no guarantee of continued City funding for programs that have received
funding in the past.

NCS may fund 100% of a program’s budget but will not fund 100% of an agency’s
budget.

Funding recommendations may be subject to City Council authorization.

The City may elect to directly negotiate with agencies to meet the needs of the
community in alignment with Tacoma City Council Priorities and the department goals.

Contracts that are extended over multiple funding cycles will be subject to review of
performance, alignment with priorities, and contract compliance, and may be subject to
change.

The City will pay the contractor for the actual work and services performed under the
contract between the contract term period not to exceed the total compensation set
forth in the contract. Services paid for by the City cannot start before effective date and
must end at the end of the contract term unless mutually extended in writing by both
parties.

Competitive Funding Guidelines

10. The minimum competitive funding allocation is generally $15,000 a year unless there

are specific circumstances where awarding less than $15,000 a year is deemed
beneficial for the City and program.
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11.

12.

13.

14.

15.

The Human Services Commission (HSC) generally reviews applications and makes
funding recommendations, although different review panels may be used when
necessary or beneficial.

Funding allocations are primarily based on application score. However, lower scoring
programs may be prioritized over higher scoring programs as determined by City
identified priorities and critical service needs.

Contract awards must be approved by the City Manager or delegee. The Board of
Contracts and Awards (C&A Board) reviews requests to award or amend contracts
over $500,000 and recommends award or rejection to City Council. City Council is
responsible for final approval of contracts over $500,000. Contracts under $500,000
are not reviewed by the C&A Board but do have a Legal review.

It is recommended that direct Administration costs should not exceed 10% of the total
budget. (This does not include indirect costs, which are covered in the next section.)
Administration expenses are expenses an organization incurs that are directly tied to a
specific core function of services. Administration expenses may include salaries of
senior management and the costs associated with general services or supplies, for
example, legal, accounting, clerical work, and information technology.

Indirect costs cannot exceed 15% of Modified Total Direct Costs (MTDC) unless a
Negotiated Independent Cost Rate Agreement (NICRA) is accepted by the City.
Indirect costs shall be calculated on Modified Total Direct Costs (MTDC) and shall
exclude each subaward in excess of $50,000 and any expenses for equipment,
participant support costs (rental assistance, gift cards, tuition, etc.), and rental of
space. Indirect costs are costs that are not directly tied to the program(s) under this
Agreement and are not included in the Budget Table(s) under this Agreement. Indirect
costs generally include depreciation on buildings and equipment, costs of operating
and maintaining facilities, and general administration and general expenses, such as
the salaries and expenses of executive officers, personnel administration, and
accounting.

Sealed Solicitation Overview

16.

17.

Solicitations will be coordinated by Purchasing department staff and posted on the
Purchasing website. Solicitation announcements will be e-mailed to vendors identified
by both NCS and Purchasing. Applications will be submitted according to the
instructions on the solicitation.

Protests to a Request for Proposals (RFP) or a Request for Qualifications (RFQ) are
limited to the solicitation or evaluation process. No RFP or RFQ protest will be
accepted when based solely on a challenge to the City’s exercise of discretion or
judgment in selection of finalist(s) or in making a contract award recommendation. All
protests are handled by the City’s Procurement & Payables Division according to the

City’s Protest Policy.
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Special Revenue Sources Requirements and Restrictions

Mental Health & Substance Use Disorder Sales Tax Revenue

18. Programs receiving funding from the 0.1% Mental Health & Substance Use Disorder
(MHSUD) sales tax revenue must provide services according to RCW 82.14.460.

House Bill 1590 Sales Tax Revenue

19. Programs receiving funding from the 0.1% for affordable housing and related services
(HB 1590) sales tax revenue must provide services according to RCW 82.14.530.

Federal Funding

20. All agencies that receive federal funding need to register in SAM.gov to obtain a
Unique Entity ID (UEI) number.

Community Development Block Grant

21. Programs receiving Community Development Block Grant (CDBG) funding are
required to comply with CDBG requirements as outlined in 24 CFR 570.200(a)(2) and
24 CFR 570.208.

Edward Byrne Memorial Justice Assistance Grant

22. Programs receiving Edward Byrne Memorial Justice Assistance Grant (JAG) funding
are required to comply with all applicable JAG requirements in 34 USC 10151-10158, 2
CFR 200.

Emergency Solutions Grant

23. Programs receiving Emergency Solutions Grant (ESG) funding are required to comply
with all applicable ESG requirements as outlined in 24 CFR 576 and the City of
Tacoma’s ESG Desk Manual.

24. A match amount equal to the contracted ESG funds will be required from the
Contractor’s other funding sources. The Contractor will be required to provide proof of
matching funds.
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ﬁ City of Tacoma

CITY OF

IEMUE]  Neighborhood and Community Services Department

Issue Statement: NCS Systems and Strategy Division

PURPOSE

This issue statement will guide Neighborhood and Community Services (NCS) funding recommendations for the
2027-2028 biennium. NCS recognizes that community needs shift, and in response have reviewed current data and
feedback from Tacoma residents and community members to align our programming to reduce barriers experienced
by marginalized communities while remaining equitable in our funding practices. NCS is committed to addressing the
needs of the community that are outlined in this document. Due to the critical nature of some services, and a limited
provider pool, not all Department Priority Areas will be competing for funding.

NCS SYSTEMS AND STRATEGY DIVISION OVERVIEW

Homelessness refers to the state of individuals or families lacking a stable, safe, and adequate place to live. This often
entails not having a permanent residence and may involve living on the streets, in shelters, or in temporary
accommodations. Individuals and families experiencing homelessness often lack resources and support networks to
obtain and maintain permanent housing.

Community Wellness is defined as the overall physical, mental, social, and economic health of the Tacoma
community. It is characterized by the availability of resources, quality of life, and the presence of equitable
opportunities that foster an environment of growth and resilience. This includes, but is not limited to, access to quality
healthcare; youth and young adult development, intervention, and support services; public safety through violence
prevention and reduction efforts; and reliable access to nutritious food.

FUNDING PRIORITIES
The City will prioritize investments that address the following areas and provide solutions to:

Increase residents’ perception of safety.

Increase access to mental health and substance use disorder services.

Improve equitable services for youth, seniors, and vulnerable populations.

Increase accessibility to health care services.

Increase equitable access to nutritious and culturally relevant food.

Support prevention and early intervention to reduce violence.

Enhance coordinated services for at-risk individuals leaving hospitals, jails, juvenile detention facilities, or
crisis facilities to ensure access to resources, permanent supportive housing, and promote financial
empowerment.

e Prioritize diverse shelter models for multiple types of households. Enhance homeless outreach efforts,
permanent supportive housing programs, rapid rehousing initiatives, and supportive services tailored to
prevent and end homelessness.

NCS will continue to fund, but will not be competing the following areas:

City Initiatives,

Interlocal Agreements,
Young Adult Sheltering, and
Senior Programming.

Modified 2/4/2026



DEPARTMENT PRIORITY AREAS
Homelessness

Homeless Strategy, Systems, and Services addresses the following City Council goals: Community Safety and
Housing and Homelessness. The Homelessness priority area includes four specific focus areas: sheltering,
complementary services, housing services and interventions, and encampment response. Point in Time Count data
identifies current drivers of homelessness, informing targeted investments across these priority areas.

e Of the 2,955 individuals counted during Pierce County’s 2025 Point in Time Count (PIT), the top three
reported causes for homelessness were: family crisis, no affordable housing, and domestic violence. !

Sheltering
Goal: Prioritize diverse shelter models for multiple types of households.

Funding will support shelter programs that are tailored to meet the identified needs of individuals or families
experiencing homelessness. These programs will provide basic and enhanced supports, such as hygiene services,
meals, laundry, and case management, with a focus on trauma-informed care and person-centered practice.

Shelter programs and models may vary in approach to meet specific or emergent needs such as the population(s)
served, intake/screening processes, and length of stay requirements. However, programming should align with
several key priorities, especially in goals 2 & 3, as outlined in the City of Tacoma’s Homelessness Strategy.
Shelter programs will be easily accessible and provide Tacoma residents a safe and dignified experience.
Additionally, efforts should focus on reducing barriers to shelter for all individuals experiencing homelessness
and prioritize access to behavioral health and case management services. Funding may also be used to address the
housing stability needs of sheltered individuals and families through resources such as Temporary Financial
Assistance.

Complementary Services

Goal: Provide individuals and families access to a continuum of tailored supports to prevent and end
homelessness.

Funding for these programs may provide essential enhancements to Tacoma’s homeless service system, targeting
priority areas, addressing racial disparities through tailored service delivery, and improving access to resources.
This funding will enable the expansion of legal services and workforce development programs, increase access to
detox facilities and mental health services, and address racial disparities in behavioral health treatment.
Additionally, it will support shelter staff training, assist individuals exiting therapeutic mental health court, and
expand access to other systems and resources with navigation services.

Housing Services and Interventions
Goal: Increase access to services and stable housing in order to end the cycle of homelessness.

A comprehensive range of supportive services will transition individuals experiencing homelessness to
appropriate housing, in addition to ensuring the housing stability of those already housed in our community.
These services include resources for households facing housing crises, integration of culturally competent and
trauma-informed practices into programs, and expanded services aimed at enhancing life skills and maintaining
adequate housing with an emphasis on addressing racial disparities through increased housing stability for
marginalized communities.

! Homeless Point-in-Time Count. (2025). Retrieved January 22, 2026, from Pierce County Human Services Point-in-Time Count
results webpage: https://www.piercecountywa.gov/5985/Point-in-Time-Count-Results
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Encampment Response
Goal: Increase access to resources through outreach and address public health and safety concerns.

Funding for these programs will bolster homeless outreach and navigation services, making vital connections for
individuals experiencing unsheltered homelessness to essential community resources. Programming will be
trauma-informed, culturally competent, and will include a focus on marginalized groups who are
disproportionately affected by homelessness. These efforts will not only provide immediate support for
individuals in encampments but also contribute to long-term solutions by guiding individuals towards shelter
alternatives and stable housing options.

Violence Prevention

Violence Prevention programming addresses the City Council goal of Community Safety and aligns with the
Community Safety Action Strategy (CSAS).2 It is consistent with the values of Belief and Trust, and Access,
Opportunity, and Belonging.

Violence Prevention is the overarching priority area for three specific focus areas: youth and young adult; domestic
and intimate partner; and community. Violence, whether at the individual, family, or community level, has residual
effects on people and communities. Efforts to reduce violence in one area can have a positive impact on other focus
areas. This approach addresses root causes of violence. Services are prioritized through a risk and protective
framework with a lens of equity and social determinants of health.

Goal: Prevent violence and its impacts across social domains.

Strengthen protective factors and reduce risk factors primarily in the individual, interpersonal, and community
domains, while increasing access to culturally relevant best practices and evidence-informed programs.

Building Resilience Against Youth Violence and Exploitation (BRAYVE)

BRAYVE aligns with CSAS Goal 2.3: Provide youth with the opportunities they need to feel safe and supported
with the goal of leading to a decrease in violent crime and other risk behaviors.

Goal: Reduce youth and young adult involvement in physical violence and gun violence.

e Pierce County has higher overall youth crime than comparable Washington State counties.?

e Tacoma Police Department reports people aged 24 and under accounted for 29.2% of the Tacoma Murder
and Non-Negligent Manslaughter victims in 2025, up from 23.8% in 2024.*

e In 2023 and 2024, people between the ages of 10 and 24 died from assault in Tacoma at a rate of 11.25 per
100,000 people. This was higher than the state average rate of 4.91 per 100,000 people.’

e For violent incidents, young people between the ages of 10 and 24 have emergency department visits at a rate

of 92.5 per 10,000 people and is more common in the population 18 to 24 than the population 10 to 17.5

2 Community Safety Action Strategy. (2024). Retrieved January 27, 2026, from City of Tacoma website:
https://tacoma.gov/government/departments/city-managers-office/transforming-tacoma/city-council-priority-community-
safety/community-safety-action-strategy/.

3 University of Washington- CoLab Community and Behavioral Health Policy. (2025). Pierce County Juvenile Justice Systems
Assessment.

4 Tacoma Police Department Crime Analysis Unit. (2026, January 23). 26-007 cov (Violent Crime Data 01 January 2018 to 31
December 2025)[Personal Communication to Neighborhood and Community Services Department].

5 Tacoma-Pierce County Health Department- Assessment, Evaluation & Epidemiology. (2025, December 22). Violence

Data [Email to City of Tacoma- Neighborhood and Community Services Department].
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e According to a presentation by Pierce County Juvenile Court, Black youth are 3.43 times as likely as White
youth to be referred to the court from law enforcement, that is a rate of 30.4 per 1,000 Black youth and 8.9
per 1,000 for White youth.¢

e The Tacoma Public School student groups that have the highest discipline rates on average are
overrepresented. These include male students; Black students; American Indian/Alaska Native students; two
or more races; low-income students; students experiencing homelessness; youth in foster care; migrant; and
students with disabilities.”

e The Healthy Youth Survey (HYS) data in 2023 shows Tacoma youth face higher community, school, and
peer-individual risk factors than the state average.®

Funding will be prioritized to support data-informed strategies for interventions and outreach for youth with
highest risk, building supportive families and adult mentorship, placed-based interventions, mental health
resources, trauma informed practices, conflict resolution and de-escalation, out-of-school programming, and
firearm violence reduction. The City expects to fund secondary prevention and intervention for youth and young
adults 10 through 24 years of age; funding recommendations will represent a balance of services. Services
provided will address racial disparities in youth and young adults with highest risk of experiencing violence and
should be trauma-informed, culturally responsive, ongoing engagement, equitable, and responsive to community
needs.

Domestic Violence/Intimate Partner Violence Prevention (DV/IPV)

DV/IPV aligns with CSAS Goal 2: Support focused approaches to providing the right services for individuals
with specific needs to increase safety within the community.

Goal: Increase healing and restoration for individuals and families impacted by domestic and/or intimate
partner violence and increase access to immediate and crisis response services.

e Pierce County had the highest DV related homicides in the State of Washington in 2024.°

e In 2024, domestic violence offenses made up 49.5% of all crimes against persons in Washington State. !

e Non-fatal strangulation forensic exams have increased year over year since 2023 with new legislation that
ensures survivors receive medical evaluations at no cost. 2025 had 119 exams completed with the majority of
survivors between the ages of 18 and 24 followed by the 25 and 30 age group.'!

e Emergency department visits for sexual violence occur at a rate of 32.8 per 10,000 visits for people in the 10-
24 age bracket, higher than all other ages and for all adults 18+.°

Funding to reduce violence within the family domain will provide supportive services including
therapeutic/support groups, legal advocacy, safety planning, survivor advocacy, and services that will reduce
barriers to services. Programs may offer crisis hotline services, hospital response, and youth focused prevention
education. Programs will address prevention and intervention services for individuals and youth to promote

¢ Pierce County Juvenile Court. (2025, November 21). BRAYVE Executive Steering Committee and Data [Personal
Communication to Neighborhood and Community Services Department;].

7 Report Card - Washington State Report Card. (2025). Retrieved from K12.wa.us website:
https://reportcard.ospi.k12.wa.us/ReportCard/ViewSchoolOrDistrict/100261.

8 Tacoma Public Schools. (2026, February 5). 2024 HYS PPT Brief [Personal Communication to Neighborhood and Community
Services Department].

? Fatalities by County - Updated every 6 months — Washington State Coalition Against Domestic Violence (WSCADV). (2025,
July 3). Retrieved from Washington State Coalition Against Domestic Violence (WSCADV) website on 2026-01-30:
https://wscadv.org/resources/fatalities-county-updated-every-6-months/.

19 Crime in Washington 2024 Annual Report Washington Association of Sheriffs and Police Chiefs. (2024). Retrieved from
https://www.waspc.org/assets/CJIS/2024%20Crime%20in%20Washington-compressed%208-2025.pdf.

' Tacoma Pierce County Crystal Judson Family Justice Center. (2026, January 13). Non-Fatal Strangulation Data for

COT [Personal Communication to Neighborhood and Community Services Department].
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healing and resiliency and disrupt the cycle of violence. Services are intended to address physical and/or sexual
violence between current and/or former intimate partners and are provided to survivors and their children.

Community Violence Response

Community Violence Response aligns with CSAS Goal 3; Theme 1: Violent crime, and a perceived lack of
action to address it, has a big impact on many community members’ perceptions of safety.

Goal: Promote healing and repair in neighborhoods impacted by community violence and reduce
escalation of future community violence.

e Crimes Against Person!? crime rate per 1,000 people has declined in Tacoma since the peak in 2022 from
26.8 to 21.2 per 1,000 people in 2025.13

e Total Crimes Against (Persons, Property, Society) rate per 1,000 residents declined from a high of 164.4 in
2022 to 91.2 in 2025, the lowest since 2018, !4Error! Bookmark not defined.

e While overall violence in Tacoma has decreased in some subsets of the population, perception of safety in
the community remains mixed. When asked about overall feeling of safety in their community, 38% of
respondents reported feeling very safe or safe, 23% reported feeling neutral, and 39% reported feeling unsafe
or very unsafe. 1

Funding will be prioritized to provide community healing from trauma after incidents of violent crime, including
homicide, that impact community. Services promote repair and build resiliency to foster a sense of belonging and
prevent further trauma and violence. Funding may be prioritized for services that also mobilize volunteers to
implement programming. Supportive programming may include community-level healing through culturally
responsive practices such as moments of blessing and reclaiming spaces of violence. Community outreach to
neighbors, businesses, and surrounding areas with higher rates of violence may encourage restoration. Resources
may be made available to those most impacted by community trauma and may include group level social-
emotional supports such as support groups for grief, loss and trauma. Individual-level supports may include
referrals to licensed mental health supports and care-support after the traumatic loss of a loved one.

Health and Health Care

Health and Health Care programming addresses the following Council goal area: Community Safety. It is consistent
with the values in Tacoma 2035 of Belief and Trust and Access, Opportunity, and Belonging.

Health and Health Care aligns with CSAS Goal 2.2: Support people experiencing behavioral health challenges.

12 National Incident-Based Reporting System (NIBRS). (2012). Retrieved from https://ucr.fbi.gov/nibrs/2012/resources/crimes-
against-persons-property-and-society

13 Tacoma Police Department Crime Analysis Unit. (2026, January 23). 26-007 cov (Violent Crime Data 01 January 2018 to 31
December 2025)[Personal Communication to Neighborhood and Community Services Department].

14 Tacoma Police Department Crime Analysis Unit. (2026, January 23). 26-007 cov (Violent Crime Data 01 January 2018 to 31
December 2025)[Personal Communication to Neighborhood and Community Services Department].

IS ETC Institute. (2024). 2024 City of Tacoma Community Survey Findings Report.
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Goal: Improve health outcomes and increase equitable access to healthcare for Tacoma residents.

e The American Community Survey (ACS) reports that 7.2% of Tacoma residents do not have medical
insurance. People of color and people who are not U.S. citizens disproportionately do not have medical
insurance in Tacoma.'®

e According to the Substance Abuse and Mental Health Services Administration, “In 2021-2023, among
adolescents aged 12 to 17 in Washington, 13.4% had serious thoughts of suicide in the past year.”!”

e Opioid related deaths have significantly increased in recent years and are the top cause of drug-caused deaths

in Pierce County.'®

Programming in this priority will enhance accessible, equitable, and comprehensive services that promote physical
and behavioral health. This includes a focus on behavioral health, including services addressing mental health and
substance use disorders, such as opioid use disorder. Additional funded supplemental services may

include transportation resources to health care appointments, as well as resource and benefits navigation.

Equitable Food Access

Equitable Food Access programming addresses the following Council goal area: Community Safety. It is consistent
with the values in Tacoma 2035 of Belief and Trust and Access, Opportunity, and Belonging.

Goal: Increase access to nutritious food options for all Tacoma residents.

e According to the U.S. Department of Agriculture (USDA), 9.5% of households in Tacoma are food insecure.
Food insecurity disproportionately affects people of color, people with disabilities, and people over the age of
60. "

e According to the USDA, the cost of food is expected to rise 2.7% in 2026.%°

Programming in this priority addresses the disparities in accessing nutritious and culturally relevant food.
This may include, but is not limited to, investment in the delivery of nutritious food, food education, distribution of
meals, mobile and stationary food banks, and food pantries.

Aging and Disability

Aging and Disability programming addresses the following Council goal area: Community Safety. It is consistent
with the values in Tacoma 2035 of Belief and Trust and Access, Opportunity, and Belonging.

Goal: Improve the quality of life for seniors and/or individuals with disabilities in Tacoma.

e In the general population of Tacoma, 15.1% of residents have a disability, according to the ACS.?!

16.U.S. Census Bureau. (2023) dmerican Community Survey 5-vear data: Table S2701. [Selected Characteristics of Health
Insurance Coverage in the United States}. U.S. Department of Commerce. Retrieved November 5, 2025.

17 Substance Abuse and Mental Health Services Administration. (2025) Behavioral Health Barometer: Washington Volume 8.
Retrieved January 6, 2026.

18 University of Washington. Washington state opioid trends: Deaths. (2015). Washington.edu. Received January 20, 2026.

19 U.S. Department of Agriculture, Economic Research Service. (2026, January 8). Food Security in the U.S.

20 Sweitzer, M., & Davidenko, V. (2025, April 25). USDA ERS - Summary Findings.

21 U.S. Census Bureau. (2023). American Community Survey 5-Year Estimates Subject Tables: Table S1810 [Disability
Characteristics]. U.S. Department of Commerce. Retrieved November 4, 2025.
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e According to the ACS, about 14% of Tacoma’s population is 65 years and over>'.

e Pierce County reports that “In 2010, one in every six Pierce County residents was over the age of 60. By
2020, approximately one in five County residents was over the age of 60. By 2030, one in four of Pierce
County’s population is projected to be age 60 and over.”*

e The National Council on Aging reports that “older adults who participate in senior center programs
experience better psychological well-being across several measures compared to non-participants, including
higher levels of health, increased social interaction, and greater life satisfaction.”?

Programming in this priority area seeks to holistically support these populations by promoting healthy lifestyles and
independence, while offering opportunities for positive and meaningful community involvement. Funding may
include, but is not limited to, aiding seniors and/or residents with disabilities in the navigation and application of
services, transportation resources, supporting financial security and empowerment, and fostering community
connections by offering programs that are culturally relevant and prioritize the emotional and social well-being of
seniors and individuals with disabilities, ensuring they remain engaged and supported.

22 Pierce County Human Services, Aging & Disability Resources. (2023). 2024-2027 Area Plan. Pierce County.
23 National Council on Aging. (2024, August 15). Get the Facts on Senior Centers and How They Serve Older Adults. Ncoa.org.
Page | 7



https://www.piercecountywa.gov/DocumentCenter/View/132147/2024-2027-Final-Area-Plan_revOct-2023?bidId=
https://www.ncoa.org/article/get-the-facts-on-senior-centers/

DEFINITIONS

At-risk: An individual who faces conditions or circumstances that increase their chances of negative outcomes.

Disparities: One group is systemically faring worse than another for reasons that are not due to the group’s needs,
eligibility, or preferences.

Case Management: A collaborative process that assesses, plans, implements, coordinates, monitors, and evaluates the
options and services required to meet the health and human services needs of those served.

Community Violence: Acts of violence that generally take place in public areas and occur between unrelated
individuals who may or may not know each other.

Equitable Opportunities: The principle that all individuals should have fair and impartial access to opportunities,
resources, and benefits, regardless of their gender, race, or any other factors that could potentially impede their ability
to access these opportunities.

People-centered: Placing the needs, desires, and experiences of individuals at the core of decision-making within a
system.

Permanent Supportive Housing: An intervention that combines affordable housing assistance with voluntary support
services to address the needs of chronically homeless people. The services are designed to build independent living
and tenancy skills and connect people with community-based health care, treatment, and employment services.

Rapid Rehousing: Short-term rental assistance and services. The goals are to help people obtain housing quickly,
increase self- sufficiency, and stay housed. It is offered without preconditions (such as employment, income, absence
of criminal record, or sobriety) and the resources and services provided are typically tailored to the needs of the
person.

Risk and Protective Factors: Risk factors are conditions or attributes that increase the probability of an individual or
group experiencing negative outcomes or adverse events. Protective factors are attributes or conditions that help
shield individuals from negative outcomes and enhance their resilience.

Secondary Intervention (Secondary Prevention): Focused, early intervention strategies for youth and young adults
identified as having high risk for involvement in violence, have shown early warning signs, or who have had early,
non-serious contact with violence. Services interrupt emerging patterns of harmful behavior, reduce risk factors, and
prevent escalation into more serious violence.

Supportive Services: A variety of tailored resources and assistance provided to individuals or groups to address their
specific needs and enhance overall well-being.

System. Body of work dedicated to pursuing a common objective.

Trauma-informed. Service delivery approach focused on an understanding of and responsiveness to the impact of
trauma.

Vulnerable populations: Individuals who are at greater risk of poor physical and social health status. They are

considered vulnerable because of disparities in physical, economic, and social health status when compared with the
dominant population.
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2027-2028 NEIGHBORHOOD & COMMUNITY SERVICES DEMOGRAPHIC CATEGORIES

RACE & ETHNICITY

Asian

Black/African

Latina/E/O/X/Hispanic

Middle Eastern/North African

Native American/Alaska Native

Pacific Islander/Native Hawaiian

White/Caucasian/European

Client Self-Described Single Race/Ethnicity Not Included Above

Client Self-Described Two or More Races

Rather Not Say
Data Not Collected

Female/Woman/Girl
Male/Man/Boy
Non-Binary

Client Self Described
Rather Not Say

Data Not Collected

0-4 years

5-10 years

11-13 years

14-17 years

18-24 years

25-34 years

35-44 years

45-54 years

55-64 years

65-74 years

75+ years

Rather Not Say

Data Not Collected

OPTIONAL DEMOGRAPHICS
Veteran Or Current Military Affiliation
Low Income

Identifies As Transgender

Identifies Within the LGBTQIA2S+ Communit
BRAYVE SPECIFIC DATA
Elementary

Middle School

High School

18 and under, Not Engaged in School
Rather Not Say

Data Not Collected




APPENDIX C
Sample Services Contract
Scope of Work Template
Exhibit B: Contract Requirements Template

City of Tacoma Insurance Requirements

Request for Proposal Specification No. NC26-0035F

Template Revised: 08/01/2025
Page 25 of 25



SERVICES CONTRACT

THIS CONTRACT, made and entered into effective as of [Month], [Date], [Year]
(EFFECTIVE DATE) by and between the CITY OF TACOMA, a municipal corporation of the
State of Washington (hereinafter referred to as the “CITY”), and [INSERT legal name of
Supplier exactly as it appears in Ariba including any dbas or trade names], (hereinafter
may be referred to as “CONTRACTOR” or “SUPPLIER”);

In consideration of the mutual promises and obligations hereinafter set forth, the Parties
hereto agree as follows:

1. Scope of Services

The CONTRACTOR agrees to diligently and completely perform the services or
deliverables consisting of [INSERT A BRIEF DESCRIPTION OF THE WORK TO BE
PERFORMED] as is described in [Exhibit A, B, ETC., if needed] attached hereto and
incorporated herein.

2. Order of Precedence

To the extent there is any discrepancy or conflict between and/or amongst the terms of
this Contract and any Appendices and Exhibits, the controlling terms for this Contract will
be interpreted in the following order of precedence, with the first listed being the most
controlling, and the last listed being the least controlling: Contract, Appendices, Exhibits.

3. Changes to Scope of Work

The CITY shall have the right to make changes within the general scope of services or
deliverables upon execution in writing of a change order or amendment hereto. If the
changes will result in additional work effort by CONTRACTOR, the CITY will agree to
reasonably compensate the CONTRACTOR for such additional effort up to the
maximum amount specified herein or-as otherwise provided by City Code.

4. On Call Contracts

If the services and deliverables performed under this Contract are performed on an on
call or as assigned basis, service and deliverables will be assigned by Task
Authorization or Statements of Work or other similar mechanism, each of which will
contain the scope of the specific services or deliverables to be performed or provided,
together with a schedule and budget, which will be in accordance with rates, charges
and times for performance as set forth in this Contract. The total compensation paid
under this Contract is dependent on the quantity of on call or as assigned services
actually provided, subject to the not to exceed amount stated herein. Services or
deliverables provided under this Contract, and the corresponding compensation, cannot
augment compensation under a different contract with the CITY for the same Scope of
Services as are provided under this Contract.

5. Term

All services shall be satisfactorily completed on or before [INSERT CONTRACT
TERMINATION DATE] and this Contract shall expire on said date unless mutually
extended by a written and executed Amendment to this Contract.

6. Renewals
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At CITY's sole option, the Term of this Contract may be renewed for additional [INSERT
THE RENEWAL PERIOD - 1 YEAR, ETC] periods, not to exceed [INSERT THE
MAXIMUM NUMBER OF RENEWAL PERIODS]. CITY will provide written notice of its
intent to exercise any renewal options at least 30 days prior to the then existing Term
and a written Amendment to this Contract will be mutually executed.

7. Delay

Neither party shall be considered to be in default in the performance of this Contract to
the extent such performance is prevented or delayed by any cause which is beyond the
reasonable control of the affected party and, in such event, the time for performance
shall be extended for a period equal to any time lost as a result thereof. In the event
CONTRACTOR is unable to proceed due to a delay solely attributable to CITY,
CONTRACTOR shall advise CITY of such delay in writing as soon as is practicable.

8. Compensation

The CITY shall compensate the CONTRACTOR for the services and deliverables
performed under this Contract on the basis of [EXHIBIT XXXX and/ora DESCRIPTION
OF COMPENSATION ARRANGEMENTS — MILESTONES, TIME AND MATERIALS,
LUMP SUM, ETC.]

9. Prevailing Wages

A. If federal, state, local, or any applicable law.requires CONTRACTOR to pay
prevailing wages in connection with this Contract, and CONTRACTOR is so notified
by the CITY, then CONTRACTOR shall pay applicable prevailing wages and
otherwise comply with the Washington State Prevailing Wage Act (RCW 39.12) in
the performance of this. Contract.

B. If applicable, a Schedule of Prevailing Wage Rates and/or the current prevailing
wage determination made by the Secretary of Labor for the locality or localities
where the Contract will be performed is made of part of the Contract by this
reference. If prevailing wages apply to the Contract, CONTRACTOR and its
subcontractors shall:

1. Be boundby and perform all transactions regarding the Contract relating to
prevailing wages and the usual fringe benefits in compliance with the
provisions of Chapter 39.12 RCW, as amended, the Washington State
Prevailing Wage Act and/or the Davis-Bacon Act (40 U.S.C. 3141- 3144, and
3146-3148) and the requirements of 29 C.F.R. pt. 5 as may be applicable,
including the federal requirement to pay wages not less than once a week.

2. Ensure that no worker, laborer or mechanic employed in the performance of
any part of the Contract shall be paid less than the prevailing rate of wage
specified on that Schedule and/or specified in a wage determination made by
the Secretary of Labor (unless specifically preempted by federal law, the
higher of the Washington state prevailing wage or federal Davis-Bacon rate of
wage must be paid.

3. Immediately upon award of the Contract, contact the Department of Labor
and Industries, Prevailing Wages section, Olympia, Washington and/or the
federal Department of Labor, to obtain full information, forms and procedures
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relating to these matters. Per such procedures, a Statement of Intent to Pay
Prevailing Wages and/or other or additional documentation required by
applicable federal law, must be submitted by CONTRACTOR and its
subcontractors to the CITY, in the manner requested by the CITY, prior to
any payment by the CITY hereunder, and an Affidavit of Wages Paid and/or
other or additional documentation required by federal law must be received or
verified by the CITY prior to final Contract payment.

10. Not to Exceed Amount

The total price to be paid by CITY for CONTRACTOR'’S full and complete performance
of the Scope of Work hereunder shall not exceed $ [INSERT TOTAL AMOUNT OF
CONTRACT] plus applicable taxes without a written and executed Amendment to this
Contract. Said price shall be the total compensation for CONTRACTOR’S performance
hereunder including, but not limited to, all work; deliverables, materials, supplies,
equipment, subcontractor’s fees, and all reimbursable travel and miscellaneous or
incidental expenses to be incurred by CONTRACTOR.

In the event the CONTRACTOR incurs cost in excess of the sum authorized for service
under this Contract, the CONTRACTOR shall pay such excess from its own funds, and
the CITY shall not be required to pay any part of such excess, and the CONTRACTOR
shall have no claim against the CITY on account thereof.

11. Payment

CONTRACTOR shall-submit [Pick one of the following monthly, weekly, annual, Contract
milestone, other (describe in detail)] invoices for services completed and/or deliverables
furnished during the invoice period. Upon CITY’S request, CONTRACTOR shall submit
necessary and appropriate documentation, as determined by the CITY, for all invoiced
services and deliverables. For transactions conducted in SAP Ariba, invoices shall be
submitted directly through Ariba.. For invoices paid by ACH or by check, unless stated
otherwise, invoices shall be electronically submitted by email with corresponding PO
number or other identifying number listed in the subject line to
accountspayable@cityoftacoma.org.

Due to fiscal year-end requirements, Contractor shall submit final billing for the month of
December (and any outstanding billings for the year) based on a schedule determined
by the City. Failure to follow the year-end invoice instructions may result in a delayed
payment or nonpayment for the given month. The City will provide timely written
notification, via email, of the submission requirements for these time frames.

Invoices must be submitted on time in order to ensure payment. Late invoices may be
paid at the sole discretion of the CITY, however, invoices that are late and submitted
after February 15" of the year following the date of the service delivery shall not be paid.

Payment shall be made through the CITY’S ordinary payment process, and shall be
considered timely if made within 30 days of receipt of a properly completed invoice. All
payments shall be subject to adjustment for any amounts, upon audit or otherwise,
determined to have been improperly invoiced. The CITY may withhold payment to the
CONTRACTOR for any services or deliverables not performed as required hereunder
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until such time as the CONTRACTOR modifies such services or deliverables to the
satisfaction of the CITY.

12. Payment Method

The City’s preferred method of payment is by ePayables (Payment Plus), followed by
credit card (aka procurement card), then Electronic Funds Transfer (EFT) by Automated
Clearing House (ACH), then check or other cash equivalent. CONTRACTOR may be
required to have the capability of accepting the City’s ePayables or credit card methods
of payment. The City, in its sole discretion, will determine the method of payment for this
Contract.

13. Independent Contractor Status

The services and deliverables shall be furnished by the CONTRACTOR as an
independent Contractor, and nothing herein contained shall be construed to create an
employer and employee relationship. The CONTRACTOR shall provide at its sole
expense all materials, office space, and.other necessities to perform its duties under this
Contract, unless stated otherwise in this Contract. No payroll or employment taxes of
any kind shall be withheld or paid by the CITY with respect to payments to
CONTRACTOR. The payroll or employment taxes that are the subject of this paragraph
include, but are not limited to, FICA, FUTA, federal income tax, state personal income
tax, state disability insurance tax and state unemployment insurance tax. By reason of
CONTRACTOR's status as an independent Contractor hereunder, no workers'
compensation insurance has been or will be obtained by the CITY on account of
CONTRACTOR. CONTRACTOR may be required to provide the CITY proof of payment
of these said taxes and benefits. If the CITY is assessed or deemed liable in any manner
for those charges or taxes, the CONTRACTOR agrees to hold the CITY harmless from
those costs; including attorney’s fees.

14. Services Warranty

The CONTRACTOR warrants that all services performed pursuant to this Contract shall
be generally suitable for the use to which CITY intends to use said services and
deliverables as expressed in the Scope of Work. In the performance of services under
this Contract, the CONTRACTOR and its employees further agree to exercise the
degree of skilland care required by customarily accepted good practices and
procedures followed by professionals or service providers rendering the same or similar
type of service. All obligations and services of the CONTRACTOR hereunder shall be
performed diligently and completely according to such professional standards.

Unless a higher standard or longer periods of warranty coverage for product
deliverables provided under this Contract is provided herein, CONTRACTOR agrees to
correct any defect or failure of deliverables supplied under this Contract which occurs
within one year from [FILL IN APPROPRIATE TIME FRAME, E.G. GO LIVE,
FIRST USE, ETC]. During said warranty period, all of the costs (including shipping,
dismantling and reinstallation) of repairs or corrections is the responsibility of the
CONTRACTOR. If CONTRACTOR is not the manufacturer of the item of equipment,
CONTRACTOR agrees to be responsible for this warranty and shall not be relieved by a
lesser manufacturer's guarantee. This Contract warranty period shall be suspended
from the time a significant defect is first documented by the CITY until repair or
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replacement by CONTRACTOR and acceptance by the CITY. In the event less than
ninety (90) days remain on the warranty period (after recalculating), the warranty period
shall be extended to allow for at least ninety (90) days from the date of repair or
replacement and acceptance by the CITY.

15. Reliance on CITY Provided Data or Information

CONTRACTOR is not entitled to rely on any information or data supplied by CITY and is
obligated to independently verify any information or data supplied by CITY.

16. Contract Administration

[INSERT NAME TITLE AND DEPARTMENT OF CONTRACT ADMINISTRATOR] for the
CITY shall have primary responsibility for contract administration and approval of
services to be performed by the CONTRACTOR, and shall coordinate all
communications between the CONTRACTOR and the CITY.

17. Specific Personnel

If before, during, or after the execution of this Contract, CONTRACTOR represents to
the CITY that certain personnel would or will be responsible for performing services and
deliverables under this Contract, then the CONTRACTOR is obligated to ensure that
said personnel perform said Contract services to the maximum extent permitted by law.
This Contract provision shall only be waived by written authorization by the CITY, and on
a case by case basis.

18. Records Related to Performance of Contract

Upon CITY's request, CONTRACTOR shall make available to CITY all accounts, records
and documents related to the performance of this Contract for CITY's inspection,
auditing or evaluation during normal business hours as reasonably needed by CITY to
assess performance, compliance and quality assurance under this Contract. Upon City’s
request CONTRACTOR shall provide to CITY any and all records or documents related
to the performance of this Contract.that CITY deems to be public records responsive to a
request made to the CITY pursuant to the Washington State Public Records Act,
Chapter 42.56 Revised Code of Washington.

19. Records Retention

The CONTRACTOR shall establish and maintain records in accordance with
requirements prescribed by the CITY, with respect to all matters related to the
performance of this Contract. Except as otherwise authorized by the CITY, the
CONTRACTOR shall retain such records for a period of [INSERT THE TIME
THE RECORDS SHOULD BE KEPT. MOST COMMON IS 6 YEARS] years after receipt
of the final payment under this Contract or termination of this Contract.

20. Notices

Except for routine operational communications, which may be delivered personally or
transmitted by electronic mail all notices required hereunder shall be in writing and shall
be deemed to have been duly given if delivered personally or mailed first-class mail,
postage prepaid, to the parties at the following addresses:
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Telephone No.:

E-mail:

CITY: CONTRACTOR:
Name: Name:

Title: Title:

Address: Address:

Telephone No.:

E-mail:

21. Termination

A. Except as otherwise provided herein, the CITY may terminate this Contract at any

time, for CITY’s own reasons and without cause, by giving ten (10) business days
written notice to CONTRACTOR. In the event of termination, all finished and
unfinished work prepared by the CONTRACTOR pursuant to this Contract shall be
provided to the CITY. CITY may terminate this Contract in the event of any material
breach of any of the terms and conditions of this Contract if CONTRACTOR’s breach
continues in effect after written notice of breach and 30 days tocure such breach
and fails to cure such breach.

. In the event CITY terminates this Contract due to the CITY’s own reasons and

without cause due to the CONTRACTOR’s actions or omissions, the CITY shall pay
the CONTRACTOR the amount due for actual work and services necessarily
performed under this. Contract up to the effective date of termination, not to exceed
the total compensation set forth herein.

. In the event of material default or breach by CONTRACTOR of any of the terms or
conditions of the Contract, CITY may, at its election, procure services and
deliverables under this CONTRACT from other sources, and may deduct from the
unpaid balance due CONTRACTOR, or collect against the bond or security (if any),
or. may invoice and recover from CONTRACTOR all costs paid in excess of the
price(s) set forth in the Contract.

. Termination of this Contract by CITY shall not constitute a waiver of any claims or
remaining rights the CITY may have against CONTRACTOR relative to performance
hereunder.

22. Termination for Non-appropriation or Reduction of Funds or Changes in Law

In addition to the termination and suspension rights provided herein, CITY may terminate
or suspend this Contract, in whole or in part, at the sole discretion of CITY if CITY
reasonably determines that: (a) a change in Federal or State legislation, requirements,
or applicable laws materially affects the ability of either party to perform under the terms
of this Contract; or (b) that a change in available funds affects CITY’s ability to pay. A
change of available funds as used in this section includes, but is not limited to a change
in Federal or State funding, whether as a result of a legislative act or by order of the
President, the Governor, the City Council, or the City Manager. If a written notice is
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delivered under this provision, CITY shall pay CONTRACTOR for Services and/or
Deliverables properly delivered or performed until the effective date of said notice.
Except as stated in this provision, in the event of termination for non-appropriation or
reduction of funds or changes in law, CITY shall have no obligation or liability to
CONTRACTOR.

23. Suspension

The CITY may suspend this Contract, at its sole discretion, upon seven (7) business
days written notice to the CONTRACTOR. Such notice shall indicate the anticipated
period of suspension. Any reimbursement for expenses incurred due to the suspension
shall be limited to the CONTRACTOR’S reasonable expenses and shall be subject to
verification. The CONTRACTOR shall resume performance of services under this
Contract without delay when the suspension period ends. Suspension of this Contract by
CITY shall not constitute a waiver of any claims or remaining rights the CITY may have
against CONTRACTOR relative to performance hereunder.

24. Remedies for Default

The CITY’s rights to suspend and terminate CONTRACTOR'’s rights under this Contract
are in addition to all other available remedies. In the event of termination for default, the
CITY may exercise any remedy provided by law. If federal or state funding was used to
pay the Contractor for services and/or deliverables under this Contract, CONTRACTOR
shall be liable for any misuse of such funds. CITY shall have the right to deduct from any
monies due to the CONTRACTOR, or that thereafter become due, an amount for
damages CONTRACTOR owes to the CITY for default. under this provision.

25. Taxes

Unless stated otherwise herein, CONTRACTOR is responsible for the payment of all
charges and taxes applicable to the services performed under this Contract, and
CONTRACTOR agrees to comply with all applicable laws regarding the reporting of
income, maintenance of records, and all other requirements and obligations imposed
pursuant to applicable law. If the CITY is assessed, made liable, or responsible in any
manner for such charges or taxes, the CONTRACTOR holds CITY harmless from such
costs, including attorney's fees.

IF CONTRACTOR fails to pay any taxes, assessments, penalties, or fees imposed by
any governmental body, including by Tacoma City ordinance, and including by a court of
law, CITY will deduct and withhold or pay over to the appropriate governmental body
those unpaid amounts upon demand by the governmental body. Any such payments
shall be deducted from the CONTRACTOR’s total compensation.

26. Federal Funds

If federal funds will be used to fund, pay or reimburse all or a portion of the services or
deliverables provided under the Contract, the terms and conditions set forth at Appendix
A to this Contract are incorporated into and made part of this Contract and
CONTRACTOR will comply with all applicable provisions of Appendix A and with all
applicable federal laws, regulations, executive orders, policies, procedures, and
directives in the performance of this Contract. If CONTRACTOR’s receipt of federal
funds under this Contract is as a sub-recipient, Appendix B, “Sub-recipient Information
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and Requirements” must be completed and incorporated into and made part of this
Contract.

27. Licenses and Permits

The CONTRACTOR, at its expense, shall obtain and keep in force any and all
necessary licenses and permits. The CONTRACTOR shall obtain a business license as
required by Tacoma Municipal Code Subtitle 6B.20 and shall pay business and
occupation taxes as required by Tacoma Municipal Code Subtitle 6A.30. If applicable,
CONTRACTOR must have Washington state business license.

28. Indemnification

CONTRACTOR shall indemnify, defend, and hold harmless.the CITY, its officials,
officers, agents, employees, and volunteers, from any and all claims, demands,
damages, lawsuits, liabilities, losses, liens, expenses and costs arising out of the subject
matter of this Contract; provided that this provision shall not apply to the extent that
damage or injury results from the sole negligence of the CITY, or its officers, agents, or
employees. This indemnification shall extend to and include attorneys’ fees and the cost
of establishing the right of indemnification hereunder in favor of the CITY. This
indemnification shall survive the termination of this Contract.

It is expressly agreed that with respect to design professional services performed by
CONTRACTOR herein, CONTRACTOR's duty of indemnification, including the duty and
cost to defend, against liability for damages arising out of such services or out of bodily
injury to persons or damage to property shall, as provided in RCW 4.24.115 apply only
to the extent of CONTRACTOR's negligence.

29. Title 51 Waiver

CONTRACTOR specifically assumes potential liability for actions brought by the
CONTRACTOR’S own employees against the CITY and, solely for the purpose of this
indemnification and defense, the CONTRACTOR specifically waives any immunity under
the state industrial insurance law, Title 51 RCW. THE CONTRACTOR RECOGNIZES
THAT THIS WAIVER WAS THE SUBJECT OF MUTUAL NEGOTIATION.

30. Insurance

During the course and performance of the services herein specified, CONTRACTOR will
maintain the insurance coverage in the amounts and in the manner specified in the City
of Tacoma Insurance Requirements as is applicable to the services and deliverables
provided under this Contract. The City of Tacoma Insurance Requirements documents is
fully incorporated herein by reference.

Failure by CITY to identify a deficiency in the insurance documentation provided by
CONTRACTOR or failure of CITY to demand verification of coverage or compliance by
CONTRACTOR with these insurance requirements shall not be construed as a waiver of
CONTRACTOR'’s obligation to maintain such insurance.

31. Nondiscrimination
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The CONTRACTOR agrees to comply with all applicable federal, state, and City laws,
regulations, and policies regarding non-discrimination and equal employment
opportunities.

In the event of non-compliance by the CONTRACTOR, the CITY has cause to terminate
this Contract, in whole or in part.

32. Conflict of Interest

No officer, employee, or agent of the CITY, nor any member of the immediate family of
any such officer, employee, or agent as defined by City ordinance, shall have any
personal financial interest, direct or indirect, in this Contract, either in fact or in
appearance. The CONTRACTOR shall comply with all federal, state, and City conflict of
interest laws, statutes, and regulations. The CONTRACTOR represents that the
CONTRACTOR presently has no interest and shall not acquire any interest, direct or
indirect, in the program to which this Contract pertains which would conflict in any
manner or degree with the performance of the CONTRACTOR'’S services and
obligations hereunder. The CONTRACTOR further covenants that, in performance of
this Contract, no person having any such.interest shall. be employed. The
CONTRACTOR also agrees that its violation of the CITY’S Code of Ethics contained in
Chapter 1.46 of the Tacoma Municipal Code shall constitute a breach of this Contract
subjecting the Contract to termination.

33. City ownership of Work/Rights in Data and Publications

To the extent CONTRACTOR creates any Work subject to the protections of the
Copyright Act (Title 17 U.S.C) in its performance of this Contract, CONTRACTOR
agrees to the following: The Work has been specially ordered and commissioned by
CITY. CONTRACTOR agrees that the Work'is a "work made for hire" for copyright
purposes, with all copyrights in the Work owned by CITY. To the extent that the Work
does not qualify as a work made for hire under applicable law, and to the extent that the
Work includes material subject to copyright, CONTRACTOR hereby assigns to CITY, its
successors and assigns, all right, title and interest in and to the Work, including but not
limited to, all patent, trade secret, and other proprietary rights and all rights, title and
interest in and to any inventions and designs embodied in the Work or developed during
the course of CONTRACTOR'S creation of the Work. CONTRACTOR shall execute and
deliver such instruments and take such other action as may be required and requested
by CITY to carry out the assignment made pursuant to this section. Any documents,
magnetically or optically encoded media, or other materials created by CONTRACTOR
pursuant to this Contract shall be owned by CITY and subject to the terms of this sub-
section. To the maximum extent permitted by law, CONTRACTOR waives all moral
rights in the Work. The rights granted hereby to CITY shall survive the expiration or
termination of this Contract. CONTRACTOR shall be solely responsible for obtaining
releases for the performance, display, recreation, or use of copyrighted materials.

34. Public Disclosure

This Contract and documents provided to the CITY by CONTRACTOR hereunder are
deemed public records subject to disclosure under the Washington State Public Records
Act, Chapter 42.56 RCW (Public Records Act). Thus, the CITY may be required, upon
request, to disclose this Contract and documents related to it unless an exemption under
the Public Records Act or other laws applies. In the event CITY receives a request for
such disclosure, determines in its legal judgment that no applicable exemption to
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disclosure applies, and CONTRACTOR has complied with the requirements herein to
mark all content considered to be confidential or proprietary, CITY agrees to provide
CONTRACTOR ten (10) days written notice of impending release. Should legal action
thereafter be initiated by CONTRACTOR to enjoin or otherwise prevent such release, all
expense of any such litigation shall be borne by CONTRACTOR, including any
damages, attorneys fees or costs awarded by reason of having opposed disclosure.
CITY shall not be liable for any release where notice was provided and CONTRACTOR
took no action to oppose the release of information. Notice of any proposed release of
information pursuant to Chapter 42.56 RCW, shall be provided to CONTRACTOR
according to the “Notices” provision herein.

35. Confidential or Proprietary Records Must be Marked

If CONTRACTOR provides the CITY with records that CONTRACTOR considers
confidential or proprietary, CONTRACTOR must mark all applicable pages of said
record(s) as “Confidential” or “Proprietary.” If CONTRACTOR fails to so mark record(s),
then (1) the CITY, upon request, may release said record(s) without the need to satisfy
the notice requirements above; and (2) the CONTRACTOR expressly waives its right to
allege any kind of civil action or claim against the CITY pertaining to the release of said
record(s).

36. Approval for Release of Information Related to Contract

If requested by CITY, CONTRACTOR shall not release any information or
documentation concerning the work under this Contract or any part thereof for
marketing, advertising, or other commercial activities or publication including, but not
limited to, news releases or professional articles without CITY’s prior written approval.
CONTRACTOR may submit.at any time for review and approval a generic abstract
describing the component parts of the completed Scope of Services (“Project Abstract”).
After receiving written approval of the Project Abstract from the CITY, the
CONTRACTOR may make minor insignificant changes to the Project Abstract and use
all or parts of the Project Abstract.in proposals.

This Section shall survive for six (6) years after the termination or expiration of this
Contract.

37. Dispute Resolution

In the event of a dispute pertaining to this Contract, the parties agree to attempt to
negotiate in good faith an acceptable resolution. If a resolution cannot be negotiated,
then the parties agree to submit the dispute to voluntary non-binding mediation before
pursuing other remedies. This provision does not limit the CITY’S right to terminate
authorized by-this Contract.

38. Employment Eligibility

The CONTRACTOR shall, in such forms as the CITY may require, document identity
and employment eligibility (i.e., Form [-9). Additionally, all employment will be verified for
eligibility.

39. Alignment with City Mission, Vision, Values
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Services funded by the City of Tacoma’s Neighborhood & Community Services
Department must be in alignment with the City of Tacoma’s mission, vision, and values
identified on the City’s website. To assist in that regard, the City may require
CONTRACTOR to complete specific training(s) as may be identified in the Contract
Exhibits.

40. Faith-Based Activities

¢ Organizations that are funded by the City of Tacoma’s Neighborhood & Community
Services Department (NCS) may not require engagement in inherently religious
activities, such as worship, religious instruction, or proselytization as part of the
programs or services funded by NCS. If an organization conducts these activities,
the activities must be offered separately, in time or location, from the programs or
services funded by NCS, and participation must be voluntary for program
participants.

¢ Any religious organization that receives NCS funds retains its independence from the
City, and may continue to carry out its mission, including the definition, practice, and
expression of its religious beliefs, provided that the religious organization does not
use NCS funds to support any inherently religious activities, such as worship,
religious instruction, or proselytization.

¢ An organization that receives NCS funds shall not, in providing NCS-funded
assistance, discriminate against a program participant or prospective program
participant on the basis of religion or religious belief.

41. Performance Default

If the CONTRACTOR is in default of its performance of this Contract, the CITY may, in
its sole discretion, provide the CONTRACTOR with written notice of the need for
corrective action. Such notice shall indicate the reason(s) the CONTRACTOR is in
default of this Contract and shall provide the CONTRACTOR with at least fifteen (15)
calendar days to cure its default status. The time period for corrective action may be
extended in writing by mutual agreement of the parties. The intent of this provision is for
the CONTRACTOR to maintain the continuity of its services provided under this Contract
during the corrective action period. Upon the expiration of the corrective action period,
the CITY may proceed to terminate this Contract if, in its sole discretion, it determines
that the CONTRACTOR has failed to cure its default status. Nothing in this section shall
modify, restrict, impede, or impair the CITY’S right to terminate this Contract pursuant to
section 19 of the Services Contract.

42. Personal Information

The CONTRACTOR shall secure all records with personal information. “Personal
information” includes personnel files and client records, and means any information that
can be used to personally identify someone, including but not limited to name, address,
phone number, date of birth, personal electronic mail addresses, Social Security
Number, bank or financial account numbers, or other information identified in RCW
42.56.230. Hard copy files should be kept either in a locking file cabinet or in a locked
office. Electronic data should be password protected. Access to the information should
be limited to staff who need it to carry out their job responsibilities.
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43. Program Development Funding

If funding is used for development of the program, CONTRACTOR shall not receive in
excess of 25% of their annual contract allocation, regardless of payment structure,
without evidence that the program has moved past the development stage to actual
client service levels.

44. Required Forms

The CONTRACTOR shall email the following form to the Contract Administrator(s) listed
in the Contract Administration section prior to contract execution:

a) A Single Audit if the Agency has expended more than $750,000 in federal funds in the
Agency’s fiscal year, regardless of whether funds were received directly from federal
agencies or indirectly through another agency. If not applicable, please refer to b.

b) Financial Audit Report:
e $3 million + in gross revenue in the three preceding fiscal years: Must file audit
financial statement prepared by Certified Public Accountant (CPA).
e Less than $3 million and more than $1 million averaged over 3.years: Must disclose
to public either audit financial statements prepared by a CPA or federal financial
reporting form prepared by CPA (IRS Form.990). If not applicable, please refer to c.

c) Board-approved financial statements. If not applicable, please refer to d.

d) IRS Form 990:
¢ In the case board-approved financial statements cannot be produced, provider shall
submit their most recent IRS Form 990 in its place.

45, Restrictions on Political Use of Funds

None of the funds, materials, property or services provided directly or indirectly in this
Contract shall be used in the performance of this Contract for any partisan political
activity or to further the election or defeat of any candidate for public office. None of the
funds provided under this Contract shall be used for publicity or propaganda purposes
designed to support or defeat legislation pending before the U.S. Congress or any State
or Local legislative bodies.

46. System Alignment

The CONTRACTOR will support the CITY’S effort to align and integrate services. When
programs are identified to strategically align with other funded contractors, the CITY may
require the CONTRACTOR to formalize that partnership through a formal Memorandum
of Understanding (MOU) to be detailed in the program’s Scope of Work.

47. Background Checks

The CONTRACTOR shall, in such forms as the CITY may require, conduct criminal
background checks on all employees, interns, or volunteers who will or may have access
to children and adults in accordance with RCW 43.43.832 through 43.43.834, as
applicable, and Washington Administrative Code provisions implementing said statutes.
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The CONTRACTOR agrees that this language will be incorporated in writing into every
subcontract. The subcontractor further covenants that in the performance of this
Contract, all employees, interns, or volunteers will be screened through criminal
background checks.

48. City Ownership of Work/Rights in Data and Publications

If this Contract results in a book or other copyrightable material, the author is free to
copyright the work, but HUD and the CITY reserve a royalty-free, non-exclusive, and
irrevocable license to reproduce, publish, or otherwise use, and to authorize others to
use, all copyrighted material and all material that can be copyrighted. Any discovery or
invention arising out of or developed in the course of work aided by this Contract shall be
promptly and fully reported to HUD for determination by HUD as to whether patent
protection on such invention or discovery shall be sought and how the rights in the
invention or discovery, including rights under any patent issued thereof, shall be
disposed of and administered, in order to protect the public interest.

The CONTRACTOR shall be solely responsible for obtaining releases for the
performance, display, recreation, or use of copyrighted materials.

49, Contractor will use Medicaid dollars when available

50. COMPLIANCE WITH THE HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT OF 1996 (HIPAA)

Obligations and Activities of the CONTRACTOR

a) The CONTRACTOR agrees not.to use or disclose protected health information other
than as permitted or required by this. Contract, HIPAA, and the Health Information
Technology for Economic and Clinical Health Act (HITECH). The CONTRACTOR shall
use and disclose protected health information only if such use or disclosure,
respectively, is.in compliance with each applicable requirement of 45 CFR § 164.504(e).
The CONTRACTOR is directly responsible for full compliance with the privacy provisions
of HIPAA and HITECH that apply to business associates.

b) The CONTRACTOR agrees to implement administrative, physical, and technical
safeguards that reasonably and appropriately protect the confidentiality, integrity, and
availability of the protected health information that it creates, receives, maintains, or
transmits on behalf of the CITY as required by 45 CFR, Part 164, Subpart C. The
CONTRACTOR is directly responsible for compliance with the security provisions of
HIPAA andHITECH that apply to business associates, including sections 164.308,
164.310, 164.312, and 164.316 of title 45 CFR.

c) Within two (2) business days of the discovery of a breach as defined by 45 CFR §
164.402 the CONTRACTOR shall notify the CITY of any breach of unsecured protected
health information. The notification shall include the identification of each individual
whose unsecured protected health information has been, or is reasonably believed by
the CONTRACTOR to have been, accessed, acquired, or disclosed during such breach;
a brief description of what happened, including the date of the breach and the date of the
discovery of the breach, if known; a description of the types of unsecured protected
health information that were involved in the breach (such as whether full name, Social

Services Agreement CWH
Template Revised: 8/7/2025 Page 13 of 23



Security Number, date of birth, home address, account number, diagnosis, disability
code, or other types of information were involved); any steps individuals should take to
protect themselves from potential harm resulting from the breach; a brief description of
what the CONTRACTOR is doing to investigate the breach to mitigate harm to
individuals, and to protect against any further breaches; the contact procedures of the
CONTRACTOR for individuals to ask questions or learn additional information, which
shall include a toll free number, an e-mail address, website, or postal address; and any
other information required to be provided to the individual by the CITY pursuant to 45
CFR § 164.404, as amended. A breach shall be treated as discovered in accordance
with the terms of 45 CFR § 164.410. The information shall be updated promptly and
provided to the CITY as requested.

d) The CONTRACTOR agrees to mitigate, to the extent practicable, any harmful effect that
is known to the CONTRACTOR of a use or disclosure of protected health information by
the CONTRACTOR in violation of the requirements of this Contract or the law.

e) The CONTRACTOR agrees to report in writing all unauthorized or otherwise improper
disclosures of protected health information or security incident to the CITY within two (2)
business days of the CONTRACTOR’s knowledge of such event.

f) The CONTRACTOR agrees to ensure that any agent, including a subcontractor, to
whom it provides protected health information received from, or created, or received by
the CONTRACTOR on behalf of the CITY, agrees to the same restrictions and
conditions that apply through this Contract to the CONTRACTOR with respect to such
information.

g) The CONTRACTOR agrees to make available protected health information in
accordance with 45 CFR § 164.524.

h) The CONTRACTOR agrees to make available protected health information for
amendment and incorporate any. amendments to protected health information in
accordance with 45 CFR § 164.526.

i) - The CONTRACTOR agrees to make internal practices, books, and records, including
policies and procedures and protected health information, relating to the use and
disclosure of protected health information received from, or created, or received by the
CONTRACTOR on behalf of the City of Tacoma, available to the Secretary, in a
reasonable time and manner for purposes of the Secretary determining the CITY’s
compliance with HIPAA, HITECH or this Contract.

i) The CONTRACTOR agrees to make available the information required to provide an
accounting of disclosures in accordance with 45 CFR §164.528. Should an individual
make a request to the CITY for an accounting of disclosures of his or her protected
health information pursuant to 45 CFR § 164.528, CONTRACTOR agrees to promptly
provide an accounting, as specified under 42 U.S.C. § 17935(c) (1) and 45 CFR
§164.528, of disclosures of protected health information that have been made by the
CONTRACTOR acting on behalf of the CITY. The accounting shall be provided by the
CONTRACTOR to the CITY or to the individual, as directed by the CITY.

Permitted Uses and Disclosures by Business Associate
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The CONTRACTOR may use or disclose protected health information to perform
functions, activities, or services for, or on behalf of, the City of Tacoma as specified in
this Contract, provided that such use or disclosure would not violate HIPAA if done by
the CITY or the minimum necessary policies and procedures of the City of Tacoma.

Effect of Termination

Except as provided elsewhere in this section, upon termination of this Contract, for any
reason, the CONTRACTOR shall return or destroy all protected health information
received from the CITY, or created or received by the CONTRACTOR on behalf of the
CITY. This provision shall apply to protected health information that is in the possession
of subcontractors or agents of the CONTRACTOR. The CONTRACTOR shall retain no
copies of the protected health information.

In the event the CONTRACTOR determines that returning or destroying the protected
health information is infeasible, the CONTRACTOR shall provide to the CITY notification
of the conditions that make return or destruction infeasible. Upon notification that return
or destruction of protected health information is infeasible, the CONTRACTOR shall
extend the protections of the Contract to such protected health information and limit
further uses and disclosure of such protected health information to those purposes that
make the return or destruction‘infeasible, for so long as the CONTRACTOR maintains
such protected health information.

Reimbursement for Costs Incurred Due to Breach

51.

52.

CONTRACTOR shall reimburse the CITY, without limitation, for all costs of investigation,
dispute resolution, notification of individuals, the media, and the government, and
expensesincurred in responding to any audits or other investigation relating to or arising
out of a breach of unsecured protected health information by the CONTRACTOR.

Data and Communication

The City believes that communication is critical to providing effective services. The
CONTRACTOR must make available and keep updated two areas of data and
communication. First, it must keep accurate and updated contact information within the
City's contracting database. Second, it must keep updated key information to the public
and target audiences to include, at a minimum, (1) hours of operation (2) services (3)
contact information (4) how to participate/eligibility.

Miscellaneous Provisions

Governing Law and Venue

Washington law shall govern the interpretation of this Contract. Pierce County shall be
the venue of any mediation, arbitration, or litigation arising out of this Contract.

Assignment
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The CONTRACTOR shall not assign, subcontract, delegate, or transfer any obligation,
interest or claim to or under this Contract or for any of the compensation due hereunder
without the prior written consent of the CITY.

No Third Party Beneficiaries

This Contract shall be for the sole benefit of the parties hereto, and nothing contained
herein shall create a contractual relationship with, or create a cause of action in favor of,
a third party against either party hereto.

Waiver

A waiver or failure by either party to enforce any provision of this Contract shall not be
construed as a continuing waiver of such provisions, nor shall the same constitute a
waiver of any other provision of this Contract.

Severability and Survival

If any term, condition or provision of this' Contract is declared void or unenforceable or
limited in its application or effect, such event shall not affect any other provisions hereof
and all other provisions shall remain fully enforceable. The provisions of this Contract,
which by their sense and context are reasonably intended to survive the completion,
expiration or cancellation of this Contract, shall survive termination of this Contract.

Entire Agreement

This Contract and the attached Exhibits and Appendices, as modified herein, contain the
entire agreement between the parties as to the services to be rendered hereunder. All
previous and contemporaneous agreements, representations or promises and conditions
relating to the subject matter of this Contract are superseded hereby. The Parties hereto
mutually acknowledge, understand and agree that the terms and conditions set forth
herein shall control and prevail over any conflicting terms and conditions stated in any
attachments hereto.

Modification

No modification.or amendment of this Contract shall be effective unless set forth in a
written and executed Amendment to this Contract.
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IN WITNESS WHEREOF, the Parties hereto have accepted and executed this Contract, as
of the Effective Date stated above, which shall be Effective Date for bonding purposes as
applicable. The undersigned Contractor representative, by signature below, represents and
warrants they are duly authorized to execute this legally binding Contract for and on behalf
of Contractor and further represents and warrants that Contractor is not suspended,
debarred, or otherwise disqualified under federal, state, or local law from participating in this
Contract.

CITY OF TACOMA: CONTRACTOR:
Signature: Signature:
Name: Name:
Title: Title:

(City of Tacoma use only - blank lines are intentional)

Director of Finance:

Deputy/City Attorney (approved as to form):

Approved By:

Approved By:

Approved By:

Approved By:

Approved By:

Approved By:

Approved By:

Approved By:
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APPENDIX A
FEDERAL FUNDING
1. COPELAND ANTI-KICKBACK ACT

For Contracts subject to Davis Bacon Act the following clauses will be incorporated into
the Contract:

A. CONTRACTOR shall comply with 18 U.S.C. § 874, 40 U.S.C. § 3145, and the
requirements of 29 C.F.R. pt. 3 as may be applicable, which are incorporated by
reference into this Contract.

B. CONTRACTOR or subcontractor shall insert in any subcontracts the clause above
and such other clauses federal agencies may by appropriate instructions require,
and also a clause requiring the subcontractors to include these clauses in any lower
tier subcontracts. The prime contractor shall be responsible for the compliance by
any subcontractor or lower tier subcontractor with all of these Contract clauses.

C. Breach. A breach of the contract clauses above may be grounds for termination of
the contract, and for debarment as a contractor and subcontractor as provided in 29
C.F.R.§5.12.

2. COMPLIANCE WITH FEDERAL LAW

A. During the performance of this Contract, CONTRACTOR will comply with Titles VI
and VII of the Civil Rights Act of 1964.

B. CONTRACTOR will comply with the rules; regulations, and relevant orders of the
Secretary of Labor.

C. Inthe event of CONTRACTOR’s noncompliance with the nondiscrimination clauses
of this Contract or with any of the said rules, regulations, or orders, this Contract may
be canceled, terminated, or suspended in whole or in part and the CONTRACTOR
may be declared ineligible for further Government contracts or federally assisted
construction contracts in accordance with procedures authorized herein, or by rule,
regulation, or order of the Secretary of Labor, or as otherwise provided by law.

D. CONTRACTOR will include the portion of the sentence immediately preceding
paragraph (A) and the provisions of paragraphs (A) through (C) in every subcontract
or purchase order unless exempted by federal rules, regulations, or orders, so that
such provisions will be binding upon each subcontractor or vendor.
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3. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT

A. Overtime requirements. Neither CONTRACTOR or subcontractor contracting for any
part of the Contract work which may require or involve the employment of laborers or
mechanics shall require or permit any such laborer or mechanic in any workweek in
which he or she is employed on such work to work in excess of forty hours in such
workweek unless such laborer or mechanic receives compensation at a rate not less
than one and one-half times the basic rate of pay for all hours worked in excess of
forty hours in such workweek.

B. Violation; liability for unpaid wages; liquidated damages. In the event of any violation
of the clause set forth in paragraph (3)(A) of this section the CONTRACTOR and any
subcontractor responsible therefor shall be liable for the unpaid wages. In addition,
such CONTRACTOR and subcontractor shall be liable to the United States (in the
case of work done under contract for the District of Columbia or a territory, to such
District or to such territory), for liquidated damages. Such liquidated damages shall
be computed with respect to each individual laborer or mechanic, including
watchmen and guards, employed in violation of the clause set forth in paragraph
(3)(A) of this section, in the sum of $27 for each calendar day on‘which such
individual was required or permitted to work in excess of the standard workweek of
forty hours without payment of the overtime wages required by the clause set forth in
paragraph (3)(A) of this section.

C. Withholding for unpaid wages and liquidated damages. The CITY shall upon its own
action or upon written request of an authorized representative of the Department of
Labor withhold or cause to be withheld, from any moneys payable on account of
work performed by the CONTRACTOR or subcontractor under any such contract or
any other Federal contract with the same prime contractor, or any other federally-
assisted contract subject to the Contract Work Hours and Safety Standards Act,
which is held by the same prime contractor, such sums as may be determined to be
necessary to satisfy any liabilities of such CONTRACTOR or sub-contractor for
unpaid wages and liquidated damages as provided in the clause set forth in
paragraph (3)(B) of this section.

D. Subcontracts. The Contractor or subcontractor shall insert in any subcontracts the
clauses set forth in paragraph (3)(A) through (D) of this section and also a clause
requiring the subcontractors to include these clauses in any lower tier subcontracts.
The prime CONTRACTOR shall be responsible for compliance by any subcontractor
or lower tier subcontractor with the clauses set forth in paragraphs (3)(A) through (D)
of this section.

4. CLEAN AIRACT

A. CONTRACTOR agrees to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act, as amended, 42 U.S.C. § 7401 et seq.

B. CONTRACTOR agrees to report each violation to the CITY and understands and
agrees that the CITY will, in turn, report each violation as required to assure
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notification to the Federal Emergency Management Agency, and the appropriate
Environmental Protection Agency Regional Office.

CONTRACTOR agrees to include these requirements in each subcontract exceeding
$150,000 financed in whole or in part with federal funds.

5. FEDERAL WATER POLLUTION CONTROL ACT

A. CONTRACTOR agrees to comply with all applicable standards, orders, or
regulations issued pursuant to the Federal Water Pollution Control Act, as amended,
33 U.S.C. 1251 et seq.

B. CONTRACTOR agrees to report each violation to the CITY and understands and
agrees that the CITY will, in turn, report each violation as required to assure
notification to the appropriate federal agency.

C. CONTRACTOR agrees to include these requirements in each subcontract exceeding
$150,000 financed in whole or in part with federal funding.

6. DEBARMENT AND SUSPENSION

A. This Contract is a Covered Transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R.
pt. 3000. As such, the CONTRACTOR is required to verify that none of the
contractor’s principals (defined at 2 C.F.R. § 180.995) or its affiliates (defined at 2
C.F.R. § 180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified
(defined at 2 C.F.R. § 180.935).

B. CONTRACTOR must comply with 2 C.F.R. pt. 180, subpart C and2 C.F.R. pt. 3000,
subpart.C, and must include a requirement to comply with these regulations in any
lower tier Covered Transaction it enters into.

C. This certification is a material representation of fact relied upon by the CITY. Ifitis
later determined that the CONTRACTOR did not comply with 2 C.F.R. pt. 180,
subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available to
CITY, the Federal Government may pursue available remedies, including but not
limited-to-.suspension and/or debarment.

D. CONTRACTOR agrees to comply with the requirements of 2 C.F.R. pt. 180, subpart
C and 2 C.F.R. pt. 3000, subpart C throughout the period of this Contract and to
include a provision requiring such compliance in its lower tier covered transactions.

7. BYRD ANTI-LOBBYING AMENDMENT

A. Contractors who apply or bid for an award of $100,000 or more shall file the required
certification with CITY. Each tier certifies to the tier above that it will not and has not
used Federal appropriated funds to pay any person or organization for influencing or
attempting to influence an officer or employee of any agency, a Member of
Congress, officer or employee of Congress, or an employee of a Member of
Congress in connection with obtaining any Federal contract, grant, or any other
award covered by 31 U.S.C. § 1352. Each tier shall also disclose any lobbying with
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non-Federal funds that takes place in connection with obtaining any Federal award.
Such disclosures are forwarded from tier to tier up to the recipient who in turn will
forward the certification(s) to the CITY.

B. If applicable, CONTRACTOR’s certification required by Appendix A to 44 CFR Part
18 contained at Appendix A-1 to this Contract is incorporated into this Contract.

8. PROCUREMENT OF RECOVERED MATERIALS

A. In the performance of this Contract, CONTRACTOR shall make maximum use of
products containing recovered materials that are EPA-designated items unless the
product cannot be acquired:

1. Competitively within a timeframe providing for compliance with the contract
performance schedule;

2. Meeting contract performance requirements; or
3. At areasonable price.

B. Information about this requirement, along with the list of EPA- designated items, is
available at EPA’'s Comprehensive Procurement Guidelines web site,
https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program.

C. CONTRACTOR also agrees to comply with all other applicable requirements of
Section 6002 of the Solid Waste Disposal Act.

9. CONTRACTOR shall be required to comply with 2 CFR part 25, and obtain a unique
entity identifier and/or be registered in the federal System for Award Management as
appropriate.
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APPENDIX A-1

APPENDIX A to 44 C.F.R. PART 18 — CERTIFICATION REGARDING LOBBYING
Certification for Contracts, Grants, Loans, and Cooperative Agreements

Supplier certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of an agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection
with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal
loan, the entering into of any cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit
Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be includedin the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants,
loans, and cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by section 1352, title 31, U.S. Code: Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Supplier, by Contract signature, certifies or affirms the truthfulness and accuracy of each statement of its
certification and disclosure;.if any. In addition, the Contractor understands and agrees that the provisions
of 31 U.S.C. Chap.38, Administrative Remedies for

False Claims and Statements, apply-to this certification and disclosure, if any.
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APPENDIX B—Sub-recipient information and requirements

Pursuant to 2 CFR 200.332(a)(1) Federal Award Identification

(i) Agency Name (must match the name (i) Unique Entity Identifier [City of Tacoma
associated with its unique entity identifier) . Number for This
(i.e., DUNS)
Agreement
(iii) Federal Award (iv) Federal Award |(v) Federal Period of (vi) Federal Budget
Identification Number Date Performance Start and End |Period Start and End
(FAIN) Date Date
(vii) Amount of Federal (viii) Total Amount of Federal (ix) Total Amount of the Federal
Funds Obligated to the Funds Obligated to the agency Award Committed to the agency
agency by this action:
S
13

(x) Federal Award Project Description:

(xi) Federal Awarding Agen |Pass-Through Entity: Awarding Official Name

cy: . and Contact Information:
City of Tacoma

(xii) Assistance Listing Number and Name (the pass-through entity must (xiii) Identification
identify the dollar amount made available under each Federal award and |of Whether the Award is
the Assistance Listing number at time of disbursement) R&D

(xiv) Indirect Cost Rate for |Award Payment Method (lump
the Federal Award sum payment or reimbursement)
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EXHIBIT A-1

Scope of Work
[Year/Biennium] [Funding Source]
Provider Business Name
Program Name

Brief description of the program and what they do and ideally how the program benefits the City
of Tacoma or its residents.

Job Descriptions:

Location of service delivery:
Time for performance: January 1, 2027 — December 31, 2028
Time(s) of service:

Funding under this Scope of Work shall only be used for services provided to City of Tacoma
residents.

Program Performance Measurements

Annual Output Goals 2027 2028
Total unduplicated number of Tacoma residents served
Service-related outputs

Service-related Output 1

Service-related Output 2 (if applicable)

Outcomes 2027 2028
[Outcome] % %
Definition:

Tool:

Measurement/Sample Size:
[Outcome] % %

Definition:

Tool:

Measurement/Sample Size:

Memorandum of Understanding/Service or Agency Agreement:
The City of Tacoma requires Contractor to formalize its letter of support and enter into a
memorandum of understanding (or Service or Agency Agreement) with the following




agency/program because the vendor below offers services related to or needed to support this
program. Provider shall submit a copy of the most current fully executed agreements via email
to ncscontracting@cityoftacoma.org within 30 days after signing the agreement.

Budget

Budget Table* 2027 2028 Total
Personnel

(Salaries & benefits; bonuses not eligible)
Direct Service Personnel (Enter Positions)

(Provide services directly to clients. Ex: Case
Manager who meets regularly with clients for
intake, casework, and exit.)

Admin Personnel (Enter Positions)

(Provide assistance to the program, but do not
directly interact with clients on a regular basis.
Ex: Data Analyst that works on the program’s
reports but doesn’t work with clients.)

Position Title (X FTE)

Non-Personnel

Insurance & Endorsement Fees

Materials & Supplies (Consumable & Non-
consumable supplies essential to provider's
Scope of Work)

Facilities Costs (Pest control, repair,
maintenance, electric, water)

Technology & Communication (Phone bill,
software, computers, and tech support)
Staff Travel & Mileage (travel & mileage not to
exceed GSA rate)

Capacity Building (Coaching, staff trainings &
certifications)

Professional Services (Bookkeeping, audits,
guest speaker, stipends/fees for service)
Meals/Food provided to Clients (For shelters
and food banks)

Unexpected expenses (waters, fans for
inclement weather)

Subcontractor (subrecipient of the funding)
(eligible up to $50k per subcontractor)
**Food & Non-alcoholic drinks for program
participants

**Facilities/Space (Rental/Lease/Mortgage)

**Equipment (Capitalized Equipment)
**Client Incentives/Gift Cards (Stipends/
community/youth leader incentives)



mailto:ncscontracting@cityoftacoma.org

**Temporary Client Support (bus tickets, orca
passes, rental assistance, clothing, training, and
fees (licenses, identification, certifications))
Indirect Costs (Approved NICRA or up to 15%
of Modified Total Direct Costs)

Delete line items that are not applied to your
program and/or add line items that are
necessary

Total

*If budgeted funds are fully expended prior to the end date listed in the “Time for Performance”
above, Contractor shall continue to operate the program according to this Scope of Work for the
agreed duration listed in the Time for Performance without-any obligation for the City to pay the
Contractor additional compensation.

**Not eligible for Indirect Costs

Contractor must also comply with all applicable requirements of the program, including those
attached in Exhibit B.

HB1590 funds must comply with RCW 82.14.530 and may only be used to provide services to
persons within any of the following population groups whose income is at or below sixty percent
(60%) of the median income of Tacoma:

Persons with behavioral health disabilities:

Veterans;

Senior citizens;

Persons who are homeless or at-risk of being homeless, including families with children;
Unaccompanied homeless youth or young adults;

Persons with disabilities; or

Domestic violence survivors.



EXHIBIT B
Contract Requirements

. Reporting Requirements
A. Report Submittals
1. Unless otherwise stated in a Scope of Work, Contractor shall submit the following

data into the City’s database(s), or via the City’s provided form(s), per the following
schedule:

Performance Measures
Due: Monthly
Program Outputs & Client Demographics of unduplicated (New) clients served in
that reporting period.

Please note: Unless otherwise outlined in the Scope of Work, outputs and clients
served (and their goals) are generally determined on an annual basis. This
means that clients served in the first year of a contract may be counted again in
the second year if they receive services in the second year. (Ex: If a client is
served in December of the first year and continues in the program in January of
the second year, they can be counted as a client served in both years.)

Due: Quarterly*
Program Outcomes & Client Demographics of clients achieving outcomes.
*Contractors may enter this information monthly, if desired.

All data must be submitted by the 15" of the month for the previous month (or
quarter) of service, unless otherwise stated in a program’s Scope of Work. In the
event that the 15" falls on a weekend or holiday, data shall be submitted the next
business day. (Ex: If the 15" is a Saturday, reporting is due on Monday the 17.)
If the 15! falls where a weekend and holiday happen consecutively, data shall be
submitted the next business day. (Ex: If the 15" is a Sunday, and Monday the
16" is a holiday, reporting is due on Tuesday, the 17%".)

Outcomes are measurements of change at an individual level and measure
change over time. Intake measurement is to establish baseline and should not be
reported in quarterly reporting.

2. Monthly and quarterly reports are still required, even if reporting no activity. If no
Tacoma residents were served or no services were performed for a given month,
Contractor is required to report “0” for those items.

3. Reporting is considered a back-up document for invoicing and a request for
reimbursement may not move forward without reporting submitted for that time
period.

4. Client Demographic Data reported shall include, but not be limited to, zip code,
ethnicity, gender, and age.

5. Reporting is considered inaccurate if:

e Reporting cells are left blank



e Data does not match Contractor’s internal documentation
¢ And/or category totals for demographic data do not match number of clients
served.

e Any data updates made after the 15th of the following month
Contractors will receive a finding on their monitoring report if more than 34% of their
reports are submitted late.
Contractors will receive a finding on their monitoring report if more than 34% of their
reports are submitted inaccurately.
If the Contract is executed after the Effective Date, Contractor shall submit past due
reporting within 30 days of Contract execution.

B. Homeless Management Information System (HMIS)
If Contractor serves homeless populations, Contractor shall:

1.

Provide Homeless Information System (HMIS) data. Contractor shall collect and
report client data in the HMIS database, in compliance with the most-recently
updated federal Housing & Urban Development (HUD) HMIS Data Standards. HUD
universal data elements and HUD program specific data elements must be collected
and reported in HMIS.

Enter all data into the HMIS database within 5 business days of client entry into the
project. Additionally, the Contractor shall make every attempt to enter all data for a
particular week by the end of that week.

Notify the City if issues of concern in the implementation of and participation in HMIS
cannot be resolved. This will not alleviate Contractor’s obligation to comply with
reporting obligations.



Invoicing Requirements

. Invoicing
1.

Invoices must be submitted via the SAP Ariba system by the 15" of the month for the
previous month of service, unless otherwise stated in a Scope of Work. In the event
that the 15" falls on a weekend or holiday, invoices shall be submitted the next
business day. (Ex: If the 15" is a Saturday, the invoice is due on Monday the 17t".) If
the 15™ falls where a weekend and holiday happen consecutively, invoices shall be
submitted the next business day. (Ex: If the 15" is a Sunday, and Monday the 16" is
a holiday, the invoice is due on Tuesday, the 17%.)

If an invoice is incomplete or includes inaccurate information, Contractor will be
expected to submit a revised invoice within one week of receiving notice of error(s).
Reporting is considered a back-up document for invoicing and a request for
reimbursement may not move forward without reporting submitted for that time
period.

Invoices are considered inaccurate if the total amount requested in Ariba does not
match the billing template and/or back-up documentation, the billing template is
missing or inaccurate, and/or the back-up documentation is missing or inaccurate.
Contractors will receive a finding on their monitoring report if more than 34% of their
invoices are submitted late.

Contractors will receive a finding on their monitoring report if more than 34% of their
invoices are submitted inaccurately.

If the Contract is executed after the Effective Date, Contractor shall submit invoicing
within 30 days of Contract execution.



B. Cost Reimbursement

1.

Contract payment is on a cost reimbursement basis. Contractor will be reimbursed
for costs incurred during the contract period, to the extent that these costs fit within
budgeted line items prescribed in the Budget Table in the Scope of Work.
Reimbursement requests may be submitted to the City after allowable costs have
been incurred. Back-up documentation such as Payroll Verification Form, sign in
sheet(s), receipts, paystubs, and any other applicable support documentation (refer
to the instructions from the billing template) are necessary when requesting
reimbursement in order to verify program expenses.

Contractor may exceed individual budgeted line-item amounts by up to 10%,
provided that individual line-item overages combined do not result in an overall total
reimbursement exceeding the total Scope of Work amount. Reimbursement requests
that exceed budgeted line-item amounts as described are payable if the City
determines that the exceeded amounts are reasonably related to the contracted
scope of services and program outcomes. The City’s decision shall be final.

Unless otherwise stated in a Scope of Work, budgets are handled on an annual
basis. This means that for a two-year contract, any unspent first-year funding will not
carry over to the second year unless the City agrees to amend the Contract to move
the funds.

C. Personnel

Personnel line items may include employee pay (salary/wages), employer-paid
taxes, and employer-paid benefits, but do not include bonuses and stipends unless
specifically stated in the Budget Table in the Scope of Work(s). The City will
reimburse Contractor for either Paid Time Off (PTO) taken or PTO accrual. The City
will not pay for both PTO taken and PTO accrual.

D. Indirect Costs

Indirect costs cannot exceed 15% of Modified Total Direct Costs (MTDC) unless a
Negotiated Independent Cost Rate Agreement (NICRA) is accepted by the City.
Indirect costs shall be calculated on Modified Total Direct Costs (MTDC) and shall
exclude each subaward in excess of $50,000 during the Contract term and any
expenses for equipment (defined as having a useful life of more than one year and a
per-unit acquisition cost that equals or exceeds the lesser of the capitalization level
established by the contractor for financial statement purposes, or $10,000),
participant support costs (rental assistance, groceries, food expenses not essential
to the program, gift cards, tuition, travel, fees, stipends, etc.), and rental of space.
Indirect costs are costs that are not directly tied to the program(s) under this
Agreement and are not included in the Budget Table(s) under this Agreement.
Indirect costs generally include depreciation on buildings and equipment, costs of
operating and maintaining facilities, and general administration and general
expenses, such as the salaries and expenses of executive officers, personnel
administration, and accounting. For definitions, please refer to 2 CFR 200.1.


https://www.ecfr.gov/current/title-2/subtitle-A/chapter-II/part-200/subpart-A/subject-group-ECFR2a6a0087862fd2c/section-200.1

E. Technology & Communication
Unless specifically stated in the Budget Table in the Scope(s) of Work, Contractor
must use purchased items in the Technology and Communication line items for
contracted services for at least one year; if, for any reason, the Contract is
terminated before the contract term, the City may require the Contractor to pay back
the City the current value of the purchased items.

F. Travel
Requests for reimbursement of travel expenses must not exceed US General
Services Administration (GSA) rate at time of travel.

e For privately owned vehicles, please visit this site:
https://www.gsa.gov/travel/plan-book/transportation-airfare-pov-
etc/privately-owned-vehicle-pov-mileage-reimbursement.

e For Per Diem rates, please visit this site: hitps://www.gsa.gov/travel/plan-
book/per-diem-rates.

G. Upfront Payment
If Contractor is set to receive a one-time upfront payment under this Contract, it shall
be payable upon execution of this Contract and proper submission of an invoice in
Ariba, in the amount described in the Upfront Payment column in the Budget Table of
the Scope of Work. Invoices for an Upfront Payment must be submitted by
themselves (not combined with invoices for other program expenses). Upfront
Payment(s) will be paid upon the City’s full approval of the properly submitted Ariba
invoice. All other invoices will be paid according to the payment terms outlined in the
Contract.

Contractor will be required to submit backup documentation for upfront payment
expenses each month via email to ncscontracting@tacoma.gov. This includes the
Upfront Payment Billing Template, Payroll Verification Form, Non-Personnel Related
Costs Form (if applicable), and all substantiating documentation (receipts, paystubs,
etc.). This is in addition to the regular monthly invoice that will be submitted via Ariba.
(Refer to “Payment” section of the Contract.) The Contractor will notify NCS Staff
immediately if they do not anticipate spending down the full upfront payment

amount. Contractor shall reimburse the City any unspent funds remaining from the
upfront payment and shall not submit any other invoices until the City is fully
reimbursed for any unspent upfront funds.



https://www.gsa.gov/travel/plan-book/transportation-airfare-pov-etc/privately-owned-vehicle-pov-mileage-reimbursement
https://www.gsa.gov/travel/plan-book/transportation-airfare-pov-etc/privately-owned-vehicle-pov-mileage-reimbursement
https://www.gsa.gov/travel/plan-book/per-diem-rates
https://www.gsa.gov/travel/plan-book/per-diem-rates
mailto:ncscontracting@tacoma.gov

H. Gift Cards

1.

In order for Contractor to be reimbursed for gift cards, the gift cards must be
authorized in the Budget Table and Contractor must specify in the invoice(s) gift card
type, amount range per card, and how they will be used (i.e., client support, program
participation incentives, etc.) There is a $100 limit per gift card, per event/need.
Contractor shall create a Gift Card Payment Log with the following information: Client
ID, gift card number, gift card type (Visa, American Express, store, etc.), amount,
date provided, event where gift card was distributed or reason for gift card, recipient
agreement that the gift card will not be used for the purchase of alcohol or tobacco.
Purchase of gift cards is limited to the number of participants per event/meeting or on
an as needed basis (i.e., client support, incentive).

Gift cards shall be treated as cash and will be stored in a secured and locked
location until distributed.

Gift cards that are purchased but not distributed will not be reimbursed until Gift Card
Payment Log information is provided. Contractor will submit meeting sign-in sheet
(where applicable) with monthly invoice.

Contractor will submit Gift Card Payment Log along with itemized receipt(s) of gift
card purchase(s) with that month's invoice.

Distributed gift cards that provide the Gift Card Payment Log documentation, and
align with the contract, will be reimbursed.

Contractor is responsible for adhering to IRS guidelines regarding Information
Returns (Forms 1099).

If Contract is funded with federal funds, and gift cards are an allowable expense for
that funding source, contractor must adhere to any applicable federal guidelines.

l. Food for clients

1.

Itemized receipts are required for food purchases. These shall be submitted as
backup documentation along with the sign-in sheet, head count, and description of
each occasion in which food was provided.

Tip(s) cannot exceed 15% without prior approval from City staff.
Alcohol purchases are not allowed.

Bonuses and Stipends
1.

Bonuses and/or stipends are not allowable under the Contract, unless specifically
stated in the Budget Table in the Scope of Work(s).

Insurance Requirements

1.

During the course and performance of the services herein specified, Contractor will
maintain the insurance coverage in the amounts and in the manner specified in the
City of Tacoma Insurance Requirements as is applicable to the services and
deliverables provided under this Contract. The City of Tacoma Insurance
Requirements documents is fully incorporated herein by reference. Failure by City to
identify a deficiency in the insurance documentation provided by Contractor or failure



Iv.

VL.

of City to demand verification of coverage or compliance by Contractor with these
insurance requirements shall not be construed as a waiver of Contractor’s obligation
to maintain such insurance.

2. Shall Contractor get written permission from Neighborhood and Community Services
(“NCS”) staff, Contractor shall provide the City with evidence of the insurance that
meets the City’s coverage requirements within 30 days of the date of contract
execution. Failure to provide this may result in immediate termination of the contract.

Monitoring Requirements

1. Contractor shall be monitored no less than once annually and shall provide NCS staff
documents upon request including, but not limited to, memorandum of
understanding(s)/agreements, Contractor’'s most recent financial audit, internal data
reports, personnel files, client files, etc.

a) Contractor programs with a Time for Performance of 2 years or more will be
monitored by the City no less than once annually, with an intermediate
monitoring process happening in the first calendar year and a full on-site
monitoring happening in the second calendar year.

b) Contractor programs with a Time for Performance of less than 2 years will be
monitored by the City no less than one time, with at least one full on-site
monitoring taking place.

Federal Funding Requirements

. Registration

1. All agencies that receive federal funding need to register in SAM.gov or obtain a
Unique Entity ID (UEI) number.

. Emergency Solutions Grant (ESG) Requirement

1. If contracting with ESG funds, Contractor will comply with all applicable ESG
requirements in 24 CFR 576 and the City of Tacoma’s Desk Manual.

2. A match amount equal to the contracted ESG funds will be required from the
Contractor’s other funding sources. The Contractor will be required to provide proof
of matching funds.

. Community Development Block Grant (CDBG) Requirements

1. If contracting with CDBG funds, Contractor will comply with CDBG requirements as
outlined in 24 CFR 570.200(a)(2) and 24 CFR 570.208.

. Office of Juvenile Justice and Delinquency Prevention (OJJDP) Requirements

1. If contracting with OJJDP funds, Contractor will comply with OJJDP requirements as
outlined in Uniform Administrative Requirements, Cost Principles, and Audit
Requirements in 2 C.F.R. Part 200.

Performance Improvement Plan




If Contractor is determined to be significantly and/or consistently underperforming in
meeting Contract deliverables, City staff may amend the Contract to add a
Performance Improvement Plan (PIP). PIP language may be added to the Contract
in an effort to improve performance related to Contract services and deliverables.



P CITY OF TACOMA
' INSURANCE REQUIREMENTS FOR CONTRACTS

This Insurance Requirements shall serve as an attachment and/or exhibit form to the Contract. The
Agency entering a Contract with City of Tacoma, whether designated as a Supplier, Contractor,
Vendor, Proposer, Bidder, Respondent, Seller, Merchant, Service Provider, or otherwise referred to
as “Contractor”.

1. GENERAL REQUIREMENTS

The following General Requirements apply to Contractor and to Subcontractor(s) performing services
and/or activities pursuant to the terms of this Contract. Contractor acknowledges and agrees to the
following insurance requirements:

1.1. Contractor shall not begin work under the Contract until the required insurance has been
obtained and approved by the City of Tacoma.

1.2. Contractor shall keep in force during the entire term of the Contract, at no expense to the
City of Tacoma, the insurance coverage and limits of liability listed below and for Thirty
(30) calendar days after completion of all work required by the Contract, unless otherwise
provided herein.

1.3. Liability insurance policies, except for Professional Liability and Workers’ Compensation,

shall:

1.3.1. Name the City of Tacoma and its officers, elected officials, employees, and agents
as additional insured

1.3.2. Be considered primary and non-contributory for all claims with any insurance or self-
insurance or limits of liability maintained by the City of Tacoma

1.3.3. Contain a “Waiver of Subrogation” clause in favor of City of Tacoma

1.3.4. Include a “Separation of Insureds” clause that applies coverage separately to each
insured and additional insured

1.3.5. Name the “City of Tacoma” on certificates of insurance and endorsements and not a
specific person or department

1.3.6. Be for both ongoing and completed operations using Insurance Services Office
(ISO) form Both CG 20 10, or CG 20 26, or CG 20 33, 10 01 Editions, or

1.3.7. CG 20 38 04 13 or the equivalent

1.3.8. Be satisfied by a single primary limit or by a combination of a primary policy and a
separate excess umbrella

1.4. A notation of coverage enhancements on the Certificate of Insurance shall not satisfy
these requirements below. Verification of coverage shall include:
1.4.1. An ACORD certificate or equivalent
1.4.2. Copies of requested endorsements (Additional Insured, Waiver of Subrogation,
Primary and non-contributory) specifically issued by the insurance carriers evidencing
coverage on the certificate

1.5. Contractor shall provide to City of Tacoma Procurement & Payable Division, prior to the
execution of the Contract, Certificate(s) of Insurance and endorsements from the insurer
certifying the coverage of all insurance required herein. Contract or Permit number and the

Insurance Requirements Spec/Contract Number: NC26-0035F
Template Revised 11/03/2025 Page 1 of 4



P CITY OF TACOMA
' INSURANCE REQUIREMENTS FOR CONTRACTS

City of Tacoma Department must be shown on the Certificate of Insurance.

1.6. A renewal Certificate of Insurance shall be provided electronically prior to coverage
expiration via email sent annually to coi@tacoma.gov.

1.7. Contractor shall send a notice of cancellation or non-renewal of this required insurance
within Thirty (30) calendar days to coi@tacoma.gov.

1.8. “Claims-Made” coverages, except for pollution coverage, shall be maintained for a
minimum of three years following the expiration or earlier termination of the Contract.
Pollution coverage shall be maintained for six years following the expiration of the
Contract. The retroactive date shall be prior to or coincident with the effective date of the
Contract.

1.9. Each insurance policy must be written by companies licensed or authorized (or issued as
surplus line by Washington surplus line broker) in the State of Washington pursuant to
RCW 48 with an (A-) VII or higher in the A.M. Best key rating guide.

1.10. Contractor shall not allow any insurance to be cancelled, voided, suspended, or reduced in
coverage/limits, or lapse during any term of this Contract. Otherwise, it shall constitute a
material breach of the Contract.

1.11. Contractor shall be responsible for the payment of all premiums, deductibles and self-insured
retentions, and shall indemnify and hold the City of Tacoma harmless to the extent such a
deductible or self-insured retained limit may apply to the City of Tacoma as an additional insured.
Any deductible or self-insured retained limits in excess of Twenty Five Thousand Dollars
($25,000) must be disclosed and approved by City of Tacoma Risk Manager and shown on the
Certificate of Insurance.

1.12. City of Tacoma reserves the right to review insurance requirements during any term of the
Contract and to require that Contractor make reasonable adjustments when the scope of
services changes.

1.13. All costs for insurance are included in the initial Contract and no additional payment will be
made by City of Tacoma to Contractor.

1.14. Insurance coverages specified in this Contract are not intended and will not be interpreted to limit
the responsibility or liability of Contractor or Subcontractor(s).

1.15. Failure by City of Tacoma to identify a deficiency in the insurance documentation or to verify
coverage or compliance by Contractor with these insurance requirements shall not be construed
as a waiver of Contractor’s obligation to maintain such insurance.

1.16. If Contractor is a government agency or self-insured for any of the above insurance
requirements, Contractor shall be liable for any self-insured retention or deductible portion of any
claim for which insurance is required. A certification of self-insurance shall be attached and

Insurance Requirements Spec/Contract Number: NC26-0035F
Template Revised 11/03/2025 Page 2 of 4
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incorporated by reference and shall constitute compliance with this Section.

2. SUBCONTRACTORS

It is Contractor's responsibility to ensure that each subcontractor obtain and maintain
adequate liability insurance coverage that applies to the service provided. Contractor shall
provide evidence of such insurance upon City of Tacoma’s request. Failure of any
subcontractor to comply with insurance requirements does not limit Contractor’s liability or
responsibility.

3. REQUIRED INSURANCE AND LIMITS

The insurance policies shall provide the minimum coverages and limits set forth below. Providing
coverage in these stated minimum limits shall not be construed to relieve Contractor from liability in
excess of such limits.

3.1 Commercial General Liability Insurance
Contractor shall maintain Commercial General Liability Insurance policy with limits not less than

One Million Dollars ($1,000,000) each occurrence and Two Million Dollars ($2,000,000) annual
aggregate. This policy shall be written on ISO form CG 00 01 04 13 or its equivalent and shall
include product liability especially when a Contract is solely for purchasing supplies or products. It
includes Products and Completed Operations for three years following the completion of work
related to performing construction services. It shall be endorsed to include: A per project
aggregate policy limit (using ISO form CG 25 03 05 09 or equivalent endorsement) and/or
Contractual Liability-Railroad using ISO form CG 24 17 10 01 or equivalent if Contractor is
performing work within Fifty (50) feet of a City of Tacoma railroad right of way.

3.2 Sexual Misconduct or Abuse & Molestation Liability Insurance
Contractor shall maintain Sexual Misconduct policy with limits not less than One Million Dollars

($1,000,000) each occurrence and Two Million Dollars ($2,000,000) aggregate.

3.3 Commercial (Business) Automobile Liability Insurance
Contractor shall maintain Commercial Automobile Liability policy with limits not less than One
Million Dollars ($1,000,000) each accident for bodily injury and property damage and bodily injury
and property damage coverage for owned (if any), non-owned, hired, or leased vehicles.
Commercial Automobile Liability Insurance shall be written using ISO form CA 00 01 or
equivalent. Contractor must also maintain MCS 90 and CA 99 48 endorsements or equivalent if
“Pollutants” are to be transported unless in-transit Pollution coverage is covered under required
Contractor’s Pollution Liability Insurance.

3.4 Workers' Compensation
Contractor shall comply with Workers’ Compensation coverage as required by the Industrial
Insurance laws of the State of Washington, as well as any other similar coverage required for this
work by applicable federal laws of other states. Contractor must comply with their domicile State
Industrial Insurance laws if it is outside the State of Washington.

3.5 Employers’ Liability Insurance
Contractor shall maintain Employers’ Liability coverage with limits not less than One Million
Dollars ($1,000,000) each employee, One Million Dollars ($1,000,000) each accident, and One
Million Dollars ($1,000,000) policy limit.

Insurance Requirements Spec/Contract Number: NC26-0035F
Template Revised 11/03/2025 Page 3 of 4
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3.6 Professional Liability Insurance or Errors and Omissions
Contractor and/or its subcontractor shall maintain Professional Liability or Errors and

Omissions with limits of One Million Dollars ($1,000,000) per claim and Two Million Dollars
($2,000,000) in the aggregate covering acts, errors and omissions arising out of the
professional services under this Contract. Contractor shall maintain this coverage for Two
Million Dollars ($2,000,000) if the policy limit includes the payment of claims or defense costs,
from the policy limit. If the scope of such design-related professional services includes work
related to pollution conditions, the Professional Liability policy shall include Pollution Liability
coverage.

3.7 Employee Theft Insurance
Contractor shall maintain Employee Theft or Employee Dishonesty Insurance policy with a limit

not less than One Million Dollars ($1,000,000) per occurrence. Such policy shall include the City
of Tacoma as Loss Payee.

3.8 Cyber/Privacy and Security Insurance
Cyber Liability Insurance, with limits not less than $2,000,000 per occurrence or claim,

$2,000,000 aggregate. Coverage shall be sufficiently broad to respond to the duties and
obligations as is undertaken by Vendor in this agreement and shall include, but not be limited to,
claims involving security breach, system failure, data recovery, business interruption, cyber
extortion, social engineering, infringement of intellectual property, including but not limited to
infringement of copyright, trademark, trade dress, invasion of privacy violations, information theft,
damage to or destruction of electronic information, release of private information, and alteration of
electronic information.The policy shall provide coverage for breach response costs, regulatory
fines and penalties as well as credit monitoring expenses.

3.9 Media Liability Insurance
Contractor shall maintain Media Liability coverage with limits not less than One Million Dollars

($1,000,000) each claim and One Million Dollars ($1,000,000) aggregate. Coverage shall include
but not be limited to defamation, disparagement, libel, slander, invasion of privacy, infringement
of title, slogan, trademark, trade name, trade dress, service mark or service name, infringement
of copyright and plagiarism.

3.10 Other Insurance
Other insurance may be deemed appropriate to cover risks and exposures related to the scope
of work or changes to the scope of work required by City of Tacoma. The costs of such
necessary and appropriate Insurance coverage shall be borne by Contractor.

Insurance Requirements Spec/Contract Number: NC26-0035F
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	Proposed Budget (Max Points: 10)
	13. Annual Program Operating Budget
	14. Total Requested Funding for 2027-2028 (through this RFP)
	15. Please complete the proposed budget for the amount of funding requested through this application by using the provided Excel Budget Template found in Appendix A of the RFP. The budget must be submitted as an attachment to the proposal.
	16. Explain how you created the proposed budget request, how these costs support the proposed program activities, and your organization’s ability to track revenues and expenditures by different funding sources. If your program is new, include an expla...
	a. Sheltering/Stability Site Operator/Inclement Weather Response: For overnight shelter programs only, what is your estimated cost per bed night? (Type N/A if not applicable to your program.)
	17. If full funding is not available or awarded, how would your program scale service delivery, staffing, budget, the number of clients served, and output targets? Please be as specific as possible.

	Past Program Performance and Reporting Capabilities (Max Points: 10)
	18. Was this program, or a program with a similar scope of services, funded in 2023, 2024, 2025, and/or 2026 by Neighborhood and Community Services? (If no, you will be asked to describe your organization’s reporting capabilities. If yes, your past pe...

	Sustainability (Max Points: 5)
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	Attachment #- Budget Template
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	Competitive Funding Guidelines
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	Special Revenue Sources Requirements and Restrictions
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	1. Scope of Services
	The CONTRACTOR agrees to diligently and completely perform the services or deliverables consisting of [INSERT A BRIEF DESCRIPTION OF THE WORK TO BE PERFORMED] as is described in [Exhibit A, B, ETC., if needed] attached hereto and incorporated herein.

	2. Order of Precedence
	To the extent there is any discrepancy or conflict between and/or amongst the terms of this Contract and any Appendices and Exhibits, the controlling terms for this Contract will be interpreted in the following order of precedence, with the first list...

	3. Changes to Scope of Work
	The CITY shall have the right to make changes within the general scope of services or deliverables upon execution in writing of a change order or amendment hereto. If the changes will result in additional work effort by CONTRACTOR, the CITY will agree...

	4. On Call Contracts
	If the services and deliverables performed under this Contract are performed on an on call or as assigned basis, service and deliverables will be assigned by Task Authorization or Statements of Work or other similar mechanism, each of which will conta...

	5. Term
	All services shall be satisfactorily completed on or before [INSERT CONTRACT TERMINATION DATE] and this Contract shall expire on said date unless mutually extended by a written and executed Amendment to this Contract.

	6. Renewals
	At CITY's sole option, the Term of this Contract may be renewed for additional [INSERT THE RENEWAL PERIOD - 1 YEAR, ETC] periods, not to exceed [INSERT THE MAXIMUM NUMBER OF RENEWAL PERIODS].  CITY will provide written notice of its intent to exercise...

	7. Delay
	Neither party shall be considered to be in default in the performance of this Contract to the extent such performance is prevented or delayed by any cause which is beyond the reasonable control of the affected party and, in such event, the time for pe...

	8. Compensation
	The CITY shall compensate the CONTRACTOR for the services and deliverables performed under this Contract on the basis of [EXHIBIT XXXX and/or a DESCRIPTION OF COMPENSATION ARRANGEMENTS – MILESTONES, TIME AND MATERIALS, LUMP SUM, ETC.]

	9. Prevailing Wages
	10. Not to Exceed Amount
	The total price to be paid by CITY for CONTRACTOR’S full and complete performance of the Scope of Work hereunder shall not exceed $ [INSERT TOTAL AMOUNT OF CONTRACT] plus applicable taxes without a written and executed Amendment to this Contract. Said...
	In the event the CONTRACTOR incurs cost in excess of the sum authorized for service under this Contract, the CONTRACTOR shall pay such excess from its own funds, and the CITY shall not be required to pay any part of such excess, and the CONTRACTOR sha...

	11. Payment
	CONTRACTOR shall submit [Pick one of the following monthly, weekly, annual, Contract milestone, other (describe in detail)] invoices for services completed and/or deliverables furnished during the invoice period. Upon CITY’S request, CONTRACTOR shall ...
	Due to fiscal year-end requirements, Contractor shall submit final billing for the month of December (and any outstanding billings for the year) based on a schedule determined by the City. Failure to follow the year-end invoice instructions may result...
	Invoices must be submitted on time in order to ensure payment. Late invoices may be paid at the sole discretion of the CITY, however, invoices that are late and submitted after February 15th of the year following the date of the service delivery shall...
	Payment shall be made through the CITY’S ordinary payment process, and shall be considered timely if made within 30 days of receipt of a properly completed invoice. All payments shall be subject to adjustment for any amounts, upon audit or otherwise, ...

	12. Payment Method
	The City’s preferred method of payment is by ePayables (Payment Plus), followed by credit card (aka procurement card), then Electronic Funds Transfer (EFT) by Automated Clearing House (ACH), then check or other cash equivalent. CONTRACTOR may be requi...

	13. Independent Contractor Status
	The services and deliverables shall be furnished by the CONTRACTOR as an independent Contractor, and nothing herein contained shall be construed to create an employer and employee relationship. The CONTRACTOR shall provide at its sole expense all mate...

	14. Services Warranty
	The CONTRACTOR warrants that all services performed pursuant to this Contract shall be generally suitable for the use to which CITY intends to use said services and deliverables as expressed in the Scope of Work. In the performance of services under t...
	Unless a higher standard or longer periods of warranty coverage for product deliverables provided under this Contract is provided herein, CONTRACTOR agrees to correct any defect or failure of deliverables supplied under this Contract which occurs wit...

	15. Reliance on CITY Provided Data or Information
	CONTRACTOR is not entitled to rely on any information or data supplied by CITY and is obligated to independently verify any information or data supplied by CITY.

	16. Contract Administration
	[INSERT NAME TITLE AND DEPARTMENT OF CONTRACT ADMINISTRATOR] for the CITY shall have primary responsibility for contract administration and approval of services to be performed by the CONTRACTOR, and shall coordinate all communications between the CON...

	17. Specific Personnel
	If before, during, or after the execution of this Contract, CONTRACTOR represents to the CITY that certain personnel would or will be responsible for performing services and deliverables under this Contract, then the CONTRACTOR is obligated to ensure ...

	18. Records Related to Performance of Contract
	Upon CITY's request, CONTRACTOR shall make available to CITY all accounts, records and documents related to the performance of this Contract for CITY's inspection, auditing or evaluation during normal business hours as reasonably needed by CITY to ass...

	19. Records Retention
	The CONTRACTOR shall establish and maintain records in accordance with requirements prescribed by the CITY, with respect to all matters related to the performance of this Contract. Except as otherwise authorized by the CITY, the CONTRACTOR shall retai...

	20. Notices
	Except for routine operational communications, which may be delivered personally or transmitted by electronic mail all notices required hereunder shall be in writing and shall be deemed to have been duly given if delivered personally or mailed first-c...

	21. Termination
	A. Except as otherwise provided herein, the CITY may terminate this Contract at any time, for CITY’s own reasons and without cause, by giving ten (10) business days written notice to CONTRACTOR. In the event of termination, all finished and unfinished...
	B. In the event CITY terminates this Contract due to the CITY’s own reasons and without cause due to the CONTRACTOR’s actions or omissions, the CITY shall pay the CONTRACTOR the amount due for actual work and services necessarily performed under this ...
	C. In the event of material default or breach by CONTRACTOR of any of the terms or conditions of the Contract, CITY may, at its election, procure services and deliverables under this CONTRACT from other sources, and may deduct from the unpaid balance ...
	D. Termination of this Contract by CITY shall not constitute a waiver of any claims or remaining rights the CITY may have against CONTRACTOR relative to performance hereunder.

	22. Termination for Non-appropriation or Reduction of Funds or Changes in Law
	In addition to the termination and suspension rights provided herein, CITY may terminate or suspend this Contract, in whole or in part, at the sole discretion of CITY if CITY reasonably determines that: (a) a change in Federal or State legislation, re...
	23. Suspension
	The CITY may suspend this Contract, at its sole discretion, upon seven (7) business days written notice to the CONTRACTOR. Such notice shall indicate the anticipated period of suspension. Any reimbursement for expenses incurred due to the suspension s...

	24. Remedies for Default
	The CITY’s rights to suspend and terminate CONTRACTOR’s rights under this Contract are in addition to all other available remedies. In the event of termination for default, the CITY may exercise any remedy provided by law.  If federal or state funding...
	25. Taxes
	Unless stated otherwise herein, CONTRACTOR is responsible for the payment of all charges and taxes applicable to the services performed under this Contract, and CONTRACTOR agrees to comply with all applicable laws regarding the reporting of income, ma...
	If CONTRACTOR fails to pay any taxes, assessments, penalties, or fees imposed by any governmental body, including by Tacoma City ordinance, and including by a court of law, CITY will deduct and withhold or pay over to the appropriate governmental body...

	26. Federal Funds
	If federal funds will be used to fund, pay or reimburse all or a portion of the services or deliverables provided under the Contract, the terms and conditions set forth at Appendix A to this Contract are incorporated into and made part of this Contrac...

	27. Licenses and Permits
	The CONTRACTOR, at its expense, shall obtain and keep in force any and all necessary licenses and permits. The CONTRACTOR shall obtain a business license as required by Tacoma Municipal Code Subtitle 6B.20 and shall pay business and occupation taxes a...

	28. Indemnification
	CONTRACTOR shall indemnify, defend, and hold harmless the CITY, its officials, officers, agents, employees, and volunteers, from any and all claims, demands, damages, lawsuits, liabilities, losses, liens, expenses and costs arising out of the subject ...
	It is expressly agreed that with respect to design professional services performed by CONTRACTOR herein, CONTRACTOR's duty of indemnification, including the duty and cost to defend, against liability for damages arising out of such services or out of...

	29. Title 51 Waiver
	CONTRACTOR specifically assumes potential liability for actions brought by the CONTRACTOR’S own employees against the CITY and, solely for the purpose of this indemnification and defense, the CONTRACTOR specifically waives any immunity under the state...

	30. Insurance
	During the course and performance of the services herein specified, CONTRACTOR will maintain the insurance coverage in the amounts and in the manner specified in the City of Tacoma Insurance Requirements as is applicable to the services and deliverabl...
	Failure by CITY to identify a deficiency in the insurance documentation provided by CONTRACTOR or failure of CITY to demand verification of coverage or compliance by CONTRACTOR with these insurance requirements shall not be construed as a waiver of CO...

	31. Nondiscrimination
	The CONTRACTOR agrees to comply with all applicable federal, state, and City laws, regulations, and policies regarding non-discrimination and equal employment opportunities.
	In the event of non-compliance by the CONTRACTOR, the CITY has cause to terminate this Contract, in whole or in part.

	32. Conflict of Interest
	No officer, employee, or agent of the CITY, nor any member of the immediate family of any such officer, employee, or agent as defined by City ordinance, shall have any personal financial interest, direct or indirect, in this Contract, either in fact o...

	33. City ownership of Work/Rights in Data and Publications
	To the extent CONTRACTOR creates any Work subject to the protections of the Copyright Act (Title 17 U.S.C) in its performance of this Contract, CONTRACTOR agrees to the following: The Work has been specially ordered and commissioned by CITY. CONTRACTO...

	34. Public Disclosure
	This Contract and documents provided to the CITY by CONTRACTOR hereunder are deemed public records subject to disclosure under the Washington State Public Records Act, Chapter 42.56 RCW (Public Records Act). Thus, the CITY may be required, upon reques...

	35. Confidential or Proprietary Records Must be Marked
	If CONTRACTOR provides the CITY with records that CONTRACTOR considers confidential or proprietary, CONTRACTOR must mark all applicable pages of said record(s) as “Confidential” or “Proprietary.” If CONTRACTOR fails to so mark record(s), then (1) the ...

	36. Approval for Release of Information Related to Contract
	If requested by CITY, CONTRACTOR shall not release any information or documentation concerning the work under this Contract or any part thereof for marketing, advertising, or other commercial activities or publication including, but not limited to, ne...
	This Section shall survive for six (6) years after the termination or expiration of this Contract.

	37. Dispute Resolution
	In the event of a dispute pertaining to this Contract, the parties agree to attempt to negotiate in good faith an acceptable resolution. If a resolution cannot be negotiated, then the parties agree to submit the dispute to voluntary non-binding mediat...

	38. Employment Eligibility
	The CONTRACTOR shall, in such forms as the CITY may require, document identity and employment eligibility (i.e., Form I-9). Additionally, all employment will be verified for eligibility.

	39. Alignment with City Mission, Vision, Values
	Services funded by the City of Tacoma’s Neighborhood & Community Services Department must be in alignment with the City of Tacoma’s mission, vision, and values identified on the City’s website. To assist in that regard, the City may require CONTRACTOR...

	40. Faith-Based Activities
	 Organizations that are funded by the City of Tacoma’s Neighborhood & Community Services Department (NCS) may not require engagement in inherently religious activities, such as worship, religious instruction, or proselytization as part of the program...
	 Any religious organization that receives NCS funds retains its independence from the City, and may continue to carry out its mission, including the definition, practice, and expression of its religious beliefs, provided that the religious organizati...
	 An organization that receives NCS funds shall not, in providing NCS-funded assistance, discriminate against a program participant or prospective program participant on the basis of religion or religious belief.
	41. Performance Default
	If the CONTRACTOR is in default of its performance of this Contract, the CITY may, in its sole discretion, provide the CONTRACTOR with written notice of the need for corrective action. Such notice shall indicate the reason(s) the CONTRACTOR is in defa...

	42. Personal Information
	The CONTRACTOR shall secure all records with personal information. “Personal information” includes personnel files and client records, and means any information that can be used to personally identify someone, including but not limited to name, addres...

	43. Program Development Funding
	If funding is used for development of the program, CONTRACTOR shall not receive in excess of 25% of their annual contract allocation, regardless of payment structure, without evidence that the program has moved past the development stage to actual cli...

	44. Required Forms
	The CONTRACTOR shall email the following form to the Contract Administrator(s) listed in the Contract Administration section prior to contract execution:

	45. Restrictions on Political Use of Funds
	None of the funds, materials, property or services provided directly or indirectly in this Contract shall be used in the performance of this Contract for any partisan political activity or to further the election or defeat of any candidate for public ...

	46. System Alignment
	The CONTRACTOR will support the CITY’S effort to align and integrate services. When programs are identified to strategically align with other funded contractors, the CITY may require the CONTRACTOR to formalize that partnership through a formal Memora...

	47. Background Checks
	The CONTRACTOR shall, in such forms as the CITY may require, conduct criminal background checks on all employees, interns, or volunteers who will or may have access to children and adults in accordance with RCW 43.43.832 through 43.43.834, as applicab...

	48. City Ownership of Work/Rights in Data and Publications
	If this Contract results in a book or other copyrightable material, the author is free to copyright the work, but HUD and the CITY reserve a royalty-free, non-exclusive, and irrevocable license to reproduce, publish, or otherwise use, and to authorize...
	The CONTRACTOR shall be solely responsible for obtaining releases for the performance, display, recreation, or use of copyrighted materials.

	49. Contractor will use Medicaid dollars when available
	50. COMPLIANCE WITH THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996 (HIPAA)
	Obligations and Activities of the CONTRACTOR

	51. Data and Communication
	The City believes that communication is critical to providing effective services. The CONTRACTOR must make available and keep updated two areas of data and communication. First, it must keep accurate and updated contact information within the City's c...

	52. Miscellaneous Provisions
	Governing Law and Venue
	Washington law shall govern the interpretation of this Contract. Pierce County shall be the venue of any mediation, arbitration, or litigation arising out of this Contract.

	Assignment
	The CONTRACTOR shall not assign, subcontract, delegate, or transfer any obligation, interest or claim to or under this Contract or for any of the compensation due hereunder without the prior written consent of the CITY.

	No Third Party Beneficiaries
	This Contract shall be for the sole benefit of the parties hereto, and nothing contained herein shall create a contractual relationship with, or create a cause of action in favor of, a third party against either party hereto.

	Waiver
	A waiver or failure by either party to enforce any provision of this Contract shall not be construed as a continuing waiver of such provisions, nor shall the same constitute a waiver of any other provision of this Contract.

	Severability and Survival
	If any term, condition or provision of this Contract is declared void or unenforceable or limited in its application or effect, such event shall not affect any other provisions hereof and all other provisions shall remain fully enforceable. The provis...

	Entire Agreement
	This Contract and the attached Exhibits and Appendices, as modified herein, contain the entire agreement between the parties as to the services to be rendered hereunder. All previous and contemporaneous agreements, representations or promises and cond...

	Modification
	No modification or amendment of this Contract shall be effective unless set forth in a written and executed Amendment to this Contract.


	1. COPELAND ANTI-KICKBACK ACT
	For Contracts subject to Davis Bacon Act the following clauses will be incorporated into the Contract:

	2. COMPLIANCE WITH FEDERAL LAW
	A. During the performance of this Contract, CONTRACTOR will comply with Titles VI and VII of the Civil Rights Act of 1964.

	3. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT
	4. CLEAN AIR ACT
	CONTRACTOR agrees to include these requirements in each subcontract exceeding $150,000 financed in whole or in part with federal funds.
	5. FEDERAL WATER POLLUTION CONTROL ACT
	8. PROCUREMENT OF RECOVERED MATERIALS
	9. CONTRACTOR shall be required to comply with 2 CFR part 25, and obtain a unique entity identifier and/or be registered in the federal System for Award Management as appropriate.
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	I. Reporting Requirements
	A. Report Submittals
	1. Unless otherwise stated in a Scope of Work, Contractor shall submit the following data into the City’s database(s), or via the City’s provided form(s), per the following schedule:
	Due: Quarterly*
	Program Outcomes & Client Demographics of clients achieving outcomes.
	2. Monthly and quarterly reports are still required, even if reporting no activity. If no Tacoma residents were served or no services were performed for a given month, Contractor is required to report “0” for those items.

	B. Homeless Management Information System (HMIS)
	1. Provide Homeless Information System (HMIS) data. Contractor shall collect and report client data in the HMIS database, in compliance with the most-recently updated federal Housing & Urban Development (HUD) HMIS Data Standards. HUD universal data el...
	2. Enter all data into the HMIS database within 5 business days of client entry into the project. Additionally, the Contractor shall make every attempt to enter all data for a particular week by the end of that week.
	3. Notify the City if issues of concern in the implementation of and participation in HMIS cannot be resolved. This will not alleviate Contractor’s obligation to comply with reporting obligations.


	II. Invoicing Requirements
	A. Invoicing
	1. Invoices must be submitted via the SAP Ariba system by the 15th of the month for the previous month of service, unless otherwise stated in a Scope of Work. In the event that the 15th falls on a weekend or holiday, invoices shall be submitted the ne...
	2. If an invoice is incomplete or includes inaccurate information, Contractor will be expected to submit a revised invoice within one week of receiving notice of error(s).
	3. Reporting is considered a back-up document for invoicing and a request for reimbursement may not move forward without reporting submitted for that time period.
	4. Invoices are considered inaccurate if the total amount requested in Ariba does not match the billing template and/or back-up documentation, the billing template is missing or inaccurate, and/or the back-up documentation is missing or inaccurate.
	5. Contractors will receive a finding on their monitoring report if more than 34% of their invoices are submitted late.
	6. Contractors will receive a finding on their monitoring report if more than 34% of their invoices are submitted inaccurately.
	7. If the Contract is executed after the Effective Date, Contractor shall submit invoicing within 30 days of Contract execution.

	B. Cost Reimbursement
	1. Contract payment is on a cost reimbursement basis. Contractor will be reimbursed for costs incurred during the contract period, to the extent that these costs fit within budgeted line items prescribed in the Budget Table in the Scope of Work. Reimb...
	2. Contractor may exceed individual budgeted line-item amounts by up to 10%, provided that individual line-item overages combined do not result in an overall total reimbursement exceeding the total Scope of Work amount. Reimbursement requests that exc...
	3. Unless otherwise stated in a Scope of Work, budgets are handled on an annual basis. This means that for a two-year contract, any unspent first-year funding will not carry over to the second year unless the City agrees to amend the Contract to move ...

	C. Personnel
	D. Indirect Costs
	Indirect costs cannot exceed 15% of Modified Total Direct Costs (MTDC) unless a Negotiated Independent Cost Rate Agreement (NICRA) is accepted by the City. Indirect costs shall be calculated on Modified Total Direct Costs (MTDC) and shall exclude each...

	E. Technology & Communication
	Unless specifically stated in the Budget Table in the Scope(s) of Work, Contractor must use purchased items in the Technology and Communication line items for contracted services for at least one year; if, for any reason, the Contract is terminated be...

	F. Travel
	Requests for reimbursement of travel expenses must not exceed US General Services Administration (GSA) rate at time of travel.
	 For privately owned vehicles, please visit this site: https://www.gsa.gov/travel/plan-book/transportation-airfare-pov-etc/privately-owned-vehicle-pov-mileage-reimbursement.
	 For Per Diem rates, please visit this site: https://www.gsa.gov/travel/plan-book/per-diem-rates.

	G. Upfront Payment
	If Contractor is set to receive a one-time upfront payment under this Contract, it shall be payable upon execution of this Contract and proper submission of an invoice in Ariba, in the amount described in the Upfront Payment column in the Budget Table...
	Contractor will be required to submit backup documentation for upfront payment expenses each month via email to ncscontracting@tacoma.gov. This includes the Upfront Payment Billing Template, Payroll Verification Form, Non-Personnel Related Costs Form ...

	H. Gift Cards
	1. In order for Contractor to be reimbursed for gift cards, the gift cards must be authorized in the Budget Table and Contractor must specify in the invoice(s) gift card type, amount range per card, and how they will be used (i.e., client support, pro...
	2. Purchase of gift cards is limited to the number of participants per event/meeting or on an as needed basis (i.e., client support, incentive).
	3. Gift cards shall be treated as cash and will be stored in a secured and locked location until distributed.
	4. Gift cards that are purchased but not distributed will not be reimbursed until Gift Card Payment Log information is provided. Contractor will submit meeting sign-in sheet (where applicable) with monthly invoice.
	5. Contractor will submit Gift Card Payment Log along with itemized receipt(s) of gift card purchase(s) with that month's invoice.
	6. Distributed gift cards that provide the Gift Card Payment Log documentation, and align with the contract, will be reimbursed.
	7. Contractor is responsible for adhering to IRS guidelines regarding Information Returns (Forms 1099).
	8. If Contract is funded with federal funds, and gift cards are an allowable expense for that funding source, contractor must adhere to any applicable federal guidelines.

	I. Food for clients
	1. Itemized receipts are required for food purchases. These shall be submitted as backup documentation along with the sign-in sheet, head count, and description of each occasion in which food was provided.
	2. Tip(s) cannot exceed 15% without prior approval from City staff.
	3. Alcohol purchases are not allowed.
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	1.  GENERAL REQUIREMENTS
	The following General Requirements apply to Contractor and to Subcontractor(s) performing services and/or activities pursuant to the terms of this Contract. Contractor acknowledges and agrees to the following insurance requirements:

	2. SUBCONTRACTORS
	3. REQUIRED INSURANCE AND LIMITS
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	1.  GENERAL REQUIREMENTS
	The following General Requirements apply to Contractor and to Subcontractor(s) performing services and/or activities pursuant to the terms of this Contract. Contractor acknowledges and agrees to the following insurance requirements:

	2. SUBCONTRACTORS
	3. REQUIRED INSURANCE AND LIMITS




