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 ON-CALL COMPREHENSIVE COMMUNICATION SERVICES  

RFP Specification No. PR26-0063F 
 
All interested parties had the opportunity to submit questions in writing by email to Brandon 
Snow, Senior Buyer by date questions were due. The answers to the questions received are 
provided below and posted to the City’s website at www.TacomaPurchasing.org: Navigate to 
Current Contracting Opportunities / Services Solicitations, and then click Questions and 
Answers for this Specification. This information IS NOT considered an addendum. Respondents 
should consider this information when submitting their proposals. 
 
1. Question: The RFP notes an estimated $50,000 over two years. Should proposers 

assume this is the ceiling for all task orders combined, or is it a flexible estimate 
subject to project needs? 
 
Answer:    The note reads $100,000 max for two years. That is the ceiling for all task orders 
combined. 

2. Question: The evaluation criteria note the City may select one or more firms. Will task 
orders be competitively bid among awarded firms, or assigned directly by TPU? 
 
Answer:    They will be both. We may ask all contractors selected to bid on a project or we  
will assign directly. It is dependent on the scope of the project and the number of awarded 
contractors. 

3. Question: The scoring rubric references Washington State certifications (DBE, 
MWBE, etc.). For out-of-state firms, can equivalent certifications be considered, or is 
Washington State certification mandatory? 
 
Answer:  City of Tacoma policy only recognizes certifications listed on the OMWBE website. 

4. Question: As [redacted] operates fully remote, can you confirm whether onsite 
presence in Tacoma is required for meetings/events, or if virtual participation is 
acceptable? 
 
Answer:    Virtual participation is acceptable unless the task requires you to be on-site. 

5. Question: The RFP requests information on environmental practices. Will proposers 
be scored only on documented policies/certifications, or can operational practices 
without formal certification also earn points? 
 
Answer:     Potential respondents are encouraged to review Section 10.7 of the RFP which 
links to a respondent's guide with explicit instructions on how to answer the sustainability 
questions. 

http://www.tacomapurchasing.org/
https://tacoma.gov/government/departments/finance/procurement-and-payables-division/purchasing/contracting-opportunities/services-solicitations/
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6. Question: The scope references content creation and limited code updates for 
MyTPU.org. Should vendors assume full technical development responsibility, or is 
support limited to content and design assistance? 
 
Answer:     Vendors would not assume complete ownership of designing, building, 
delivering, and maintaining a technical solution. Vendors would support specific elements 
with guidance from TPU Communications. 

7. Question: If a firm proposes only Website Support, Branding/Creative Design, and 
Social Media Campaigns, will TPU consider such a focused proposal, or is preference 
given to firms covering the full scope of services? 
 
Answer:    We need full scope of services, not specific elements. 

8. Question: Regarding Section 10.4 Client References (10 points), which requests three 
client references who have worked with the firm within the last year: Would the City of 
Tacoma be willing to revise this requirement to references who have worked with the 
firm within the last two to three years? Expanding the timeframe could allow the City 
to consider a larger pool of qualified firms, particularly given current economic 
conditions. 
 
Answer:   We would be happy to call client references from 2026, 2025, 2024. 

9. Question: Page 3 says “Estimate: $50,000 over two years.” Page 6 says “The City 
anticipates awarding a 2-year, not-to-exceed $100,00 on-call Services contract with 
the option to renew the contract for three additional one-year terms.” Could you 
please clarify the estimated amount? 
 
Answer:    Please see answer to question #1. 

10. Question: The Request for Proposals cover page states "Estimate: $50,000 over two 
years," while Section 1 (Background) states the City anticipates awarding a "2-year, 
not-to-exceed $100,000 on-call Services contract." Could you please confirm the 
anticipated not-to-exceed value of the contract? 
 
Answer:    Please see answer to question #1. 

11. Question: Section 10.2 (Examples of Projects) states that requested examples may be 
included directly in the proposal or provided as digital links. If a respondent embeds 
example pieces (flyers, ads, and a multipage publication) directly in the proposal, do 
those pages count toward the 20-page maximum described in Section 10? 
 
Answer: No. Please include example projects as an appendix to your proposal. This 
appendix will not count towards your page count. 

12. Question: Page 3 of the RFP notes that the budget is “Estimate: $50,000 over two 
years”, but page 6 notes, “The City anticipates awarding a 2-year, not-to-exceed 
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$100,00 on-call Services contract with the option to renew the contract for three 
additional one-year terms.” Can you confirm if the budget is $50,000 over one or two 
years? 
 
Answer:  See answer #1 

13. Question: Are you currently working with a communications partner or agency?  
 
Answer:  We are not currently working with a comprehensive communications service firm. 

14. Question: What is your expected volume of communications support on a monthly 
basis? What has this support looked like in the past? 

 
Answer:  We are not able to speculate at this time how much work will be required, which is 
why we made it an on-call. Support in the past has been on a project basis and for a specific 
need. 

15. Question: Are you operating off of an overarching communications plan or strategy? 
An organizational strategic plan?  
 
Answer:  The Communications team does operate off an overarching strategy, but this work 
may not be a result of that work. It could be project based or a specific need. 

16. Question: Do you anticipate additional budget becoming available for specific one-off 
campaigns and projects, or is this budget intended to fund all communications efforts 
over the two-year period?  
 
Answer:  No, additional budget is not anticipated. 

17. Question: Is there additional or separate budget available to cover the hard costs of 
ad buys and translation / transcreation? 
 
Answer:  It will depend on who is requesting the work to articulate additional budget. But 
requests could include transcreation of a document or doing an ad buy. 

18. Question: Can you tell us about the communications team we would be working with? 
 
Answer:  The Communications team is made up of strategic communications professionals 
who are matrixed to divisions within the utility and support their communications needs.  We 
are collaborative and strategic communicators for the utility, customers, and communities. 

19. Question: What are the most important ways an external partner can augment your 
team’s capacity and resources? 
 
Answer: The need to augment will depend on the work capacity at the time of request.  
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20. Question:  Is the City looking to contract with one firm (or team) that provides all 
services or can a firm submit for only a subset of the scope of services? 
 
Answer:  We are looking for a firm to be able to provide all services in the scope of work. 

21. Question: For client references, does the person we are naming as our reference 
need to have worked with us in the past year? Or does working with the agency 
within the past year meet that requirement? 
 
Answer:  See answer to question #10 

22. Question: We understand the City may award up to two contracts under this 
solicitation. Can you clarify the project budget? The Background section lists a not-
to-exceed amount of $100,000, while page 2 estimates $50,000 over two years. If two 
firms are selected, should we assume, each contract would be approximately $25,000 
per year? Or is the budget $100,000, and $50,000 per year? 

 
Answer:  This is not for a specific project. It is on call for services as we may need them. 
Also, see answer to Question No. 1 

23. Question: Given the procurement site was down after the release of this solicitation, 
we were unable to access the RFP for review until the following Monday. Can the 
deadline be extended through the end of the week to July 24th?  
 
Answer:  It has been extended to Aug. 4. 

24. Question: Does the submittal content need to be in the same order as the RFP? 
 
Answer:  For ease and accuracy of proposal evaluation following the order in the RFP would 
be ideal. 

25. Question: Do project graphic samples count toward the submittal page limit? Or may 
we include them as an appendix not counted toward the page limit? 
 
Answer:  Project samples may be attached (or links provided) in an appendix to your 
proposal. The appendix will not count towards your page limit. 

26. Question: May we include resumes of our team's experience as an appendix? If so, 
would that count toward the page limit? 
 
Answer: Key personnel resumes may be attached in an appendix to your proposal. The 
appendix will not count towards your page limit. Please limit resumes to one page and only 
for key personnel. 

27. Question: Does the form number SPEC-080A Signature Page count toward the page 
limit? 
Answer: No. 


