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City of Tacoma 
Public Works Transportation 

 
REQUEST FOR PROPOSALS PW26-0092F  

Parking Management Services for the City of Tacoma’s Parking System 
 
Submittal Deadline:  11:00 a.m., Pacific Time, Tuesday, July 28, 2026 
Submittals must be received by the City’s Procurement and Payables Division by 11:00 a.m. Pacific Time.  
 
For electronic submittals, the City of Tacoma will designate the time of receipt recorded by our email server, as 
the official time of receipt. This clock will be used as the official time of receipt of all parts of electronic bid 
submittals. Include the specification number in the subject line of your email.  Your submittal must be sent as 
an attachment, links to your electronic submittal will not be accepted.   
 
For in person submittals, the City of Tacoma will designate the time of receipt recorded by the timestamp 
located at the lobby security desk, as the official time of receipt. Include the specification number on the 
outside of the sealed envelope. Late submittals will be returned unopened and rejected as non-responsive. 
Submittal Delivery:  Sealed submittals will be received as follows: 

By Email:  
sendbid@tacoma.gov  
Maximum email size including attachments: 35 MB. 
Multiple emails may be sent for each submittal. 
 
Note: Email may pass through multiple servers before arriving 
at its destination. Please allow sufficient time for email delivery 
of submittals. Timely electronic delivery is at the risk of the 
supplier. 

In Person:  
Tacoma Public Utilities Administration Building North,  
Main Floor, Lobby Security Desk 
3628 South 35th Street  
Tacoma, WA 98409 
Monday – Friday 8:00 am to 4:30 pm 
 

Bid Opening: Submittals must be received by the City’s Procurement and Payables Division prior to 11:00 
a.m. Pacific Time. Sealed submittals in response to a RFB will be opened Tuesday’s at 11:15 a.m. by a 
purchasing representative and read aloud during a public bid opening held at the Tacoma Public Utilities 
Administrative Building North, 3628 S. 35th Street, Tacoma, WA 98409, conference room M-1, located on the 
main floor. They will also be held virtually Tuesday’s at 11:15 a.m. Attend a Zoom meeting via this link or call 1 
(253) 215 8782, using meeting ID # 884 0268 0573, passcode # 070737. 
Submittals in response to an RFP, RFQ or RFI will be recorded as received, but not read at bid opening. As 
soon as possible, after 1:00 PM, on the day of submittal deadline, preliminary results will be posted to 
www.TacomaPurchasing.org. 
 
If you believe your submittal was sent timely and was not read at bid opening, please contact 
sendbid@tacoma.gov immediately. 
Solicitation Documents: An electronic copy of the complete solicitation documents may be viewed and 
obtained by accessing the City of Tacoma Purchasing website at www.TacomaPurchasing.org.  

• Register for the Bid Holders List to receive notices of addenda, questions and answers and related updates. 
• Click here to see a list of vendors registered for this solicitation. 

Pre-Proposal Meeting: A pre-proposal meeting will not be held. 
Project Scope: The City of Tacoma, Department of Public Works, Transportation Division, is seeking 
proposals from qualified and experienced parking operators and management firms to support and enhance 
the City’s integrated Parking System. The City intends to identify a partner capable of delivering professional, 
efficient, and customer-focused parking services across the system’s operational components.  
Estimate: $16,800,000 
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Paid Sick Leave: The City of Tacoma requires all employers to provide paid sick leave in accordance with 
State of Washington law.  
Americans with Disabilities Act (ADA Information: The City of Tacoma, in accordance with Section 504 of 
the Rehabilitation Act (Section 504) and the Americans with Disabilities Act (ADA), commits to 
nondiscrimination on the basis of disability, in all of its programs and activities. Specification materials can be 
made available in an alternate format by emailing the contact listed below in the Additional Information section. 
Title VI Information: 
“The City of Tacoma” in accordance with provisions of Title VI of the Civil Rights Act of 1964, (78 Stat. 252, 42 
U.S.C. sections 2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it will affirmatively 
ensure that in any contract entered into pursuant to this advertisement, disadvantaged business enterprises 
will be afforded full and fair opportunity to submit bids in response to this invitation and will not be discriminated 
against on the grounds of race, color, national origin in consideration of award.  
Additional Information: Requests for information regarding the specifications may be obtained by contacting  
Stan Rowden II by email to srowden@tacoma.gov.  
Protest Policy: City of Tacoma protest policy, located at www.tacomapurchasing.org, specifies procedures for 
protests submitted prior to and after submittal deadline. 

 
Meeting sites are accessible to persons with disabilities. Reasonable accommodations for persons with 
disabilities can be arranged with 48 hours advance notice by calling 253-502-8468. 
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SUBMITTAL CHECK LIST 

This checklist identifies items to be included with your submittal. Any submittal received without 
these required items may be deemed non-responsive and not be considered for award.  

Submittals must be received by the City of Tacoma Purchasing Division by the date and time 
specified in the Request for Proposal page. 

The following items make up your submittal package: 
 

One electronic copy of your complete submittal package  

Signature Page (Appendix B)  

Price Proposal Form (Exhibit F)  

Information in Section 10, Content to Be Submitted  

After award, the following documents will be executed:  

Services Contract   

Certificate of Insurance and related endorsements  
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1. BACKGROUND 

The City of Tacoma, Department of Public Works, Transportation Division, is seeking proposals 
from qualified and experienced parking management firms to provide comprehensive parking 
management services for the City’s integrated Parking System. 

The City’s Parking System supports access to downtown Tacoma, neighborhood business 
districts, employment centers, cultural amenities, retail, dining, and other key destinations. A 
well-managed parking system is an important part of supporting economic vitality, customer and 
visitor access, and the efficient use of limited curb and parking resources. 

The City has been engaged in the operation of public parking since the 1940s. The system has 
evolved over time as parking management has become more closely connected to economic 
development, transportation access, customer service, and curb management. With the re-
establishment of paid on-street parking in 2010, the City established a more fully integrated 
Parking System that includes on-street parking, off-street parking, parking enforcement, and 
residential parking program functions. In 2016, the City expanded Parking System 
responsibilities to include management of the restructured Residential Parking Program. See 
Exhibit H for additional history and policy framework. 

The Parking System operates as an enterprise fund. Parking revenues are dedicated to the 
ongoing operation, maintenance, and enhancement of the Parking System and are not 
transferred to the City’s General Fund. The system is expected to operate within generated 
revenues while maintaining safe, reliable, customer-focused parking services. 

The City’s current Parking System includes the following primary operational components: 

• On-street metered parking in the downtown core, 
• Off-street structured parking facilities and surface lots, 
• City-performed parking enforcement, 
• Residential Parking Program administration, and 
• Coordination with broader curb management, access, and mobility goals. 

In 2025, the City formally adopted a Curb Management element as part of its Transportation 
and Mobility Plan. This element is expected to guide future development of the City’s curb 
management framework and support more equitable and effective management of curb space 
for a variety of users and needs. 

Through this RFP, the City intends to select one qualified firm to provide comprehensive parking 
management services as described in this solicitation. The selected firm will be expected to 
support the City in operating a responsive, professional, financially accountable, and customer-
focused Parking System. 

To learn more about the City of Tacoma, visit tacoma.gov  

The City anticipates awarding one contract for these services. The anticipated contract term is 
approximately three (3) years with a completion date of December 31, 2029, with the option to 
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extend for up to two (2) additional two-year periods, subject to City approval and available 
funding. The anticipated budget or not-to-exceed amount for this contract is $16,800,000. 

Reference documents, maps, facility information, stall inventories, rate information, and other 
supporting materials are included as attachments to this RFP. 

Submittals received through this solicitation, and/or the selected Consultant, may be used for 
projects or services of a similar type and scope at the sole discretion of the City for up to one 
year. 

2. MINIMUM REQUIREMENTS 

Proposers must meet the minimum requirements identified below to be considered for award. 
Compliance will be verified using the information and documentation required under Section 10, 
Content to be Submitted.  

Failure to provide sufficient documentation demonstrating compliance with minimum 
requirement may result in the proposal being rejected as non-responsive. 

• Firm Experience 
The proposer must have a minimum of five years’ experience managing and operating 
municipal, public, or publicly accessible parking systems. The required experience may 
be demonstrated through one contract or through multiple contracts with combined 
periods of qualifying experience totaling at least five years. Concurrent contract periods 
will not be counted more than once toward the five-year requirement. 
 
Verification: As part of the response to Section 10, the proposer shall provide a record 
of qualifying contracts that includes, at a minimum: 

o Client or contracting agency; 
o Contract or project name; 
o Contract start and end dates; 
o Description of the parking system and services performed; and 
o Client contact information for verification. 

• On-Site Manager Experience 
The proposer’s designated On-Site Manager for the City’s Parking System must have a 
minimum of five years’ experience managing large-scale, complex parking systems 
comparable in size and scope to the City’s Parking System. 
 
Verification: As part of the response to Section 10, the proposer shall identify the 
proposed On-Site Manager and include a resume showing: 

o Position held; 
o Dates of employment or assignment; 
o Responsibilities performed;  
o Industry certifications; and 
o Relevant parking management experience. 
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3. SCOPE OF SERVICES AND DELIVERABLES

It is the City’s intent to select a qualified parking management firm based on the qualifications, 
experience, and demonstrated abilities of the firm and key personnel proposed for this work. 
The selected firm will provide comprehensive parking management services for the City of 
Tacoma’s integrated Parking System. 

The selected firm, referred to in this solicitation as the Operator, shall provide all ordinary and 
necessary services for the proper operation, maintenance, customer service, revenue control, 
reporting, and administration of the City’s Parking System. Services shall be performed in 
accordance with City policies and directives, applicable laws and regulations, manufacturer 
recommendations, industry standards, and parking management best practices. 

The scope of services generally includes, but is not limited to, the following service areas: 

• System Administration and Staffing
Provide qualified management, supervisory, administrative, customer service,
maintenance, and operational staff necessary to support the City’s Parking System. This
includes staffing plans, operating procedures, personnel management, training, and
coordination with the City.

• Customer Service and Program Support
Provide responsive customer service for parking customers, permit holders, members of
the public, businesses, residents, institutions, and other stakeholders. Services may
include in-person, phone, email, and online support for parking-related questions,
complaints, transactions, permits, validations, and program administration.

• Revenue Collection, Accounting, and Audit Controls
Collect, safeguard, reconcile, report, and deposit parking revenues in accordance with
City procedures. Maintain appropriate internal controls, accounting records, billing
documentation, and audit support for parking revenue streams and operating expenses.

• Reporting and Performance Management
Provide regular operational, financial, maintenance, customer service, and performance
reports as required by the City. Participate in recurring meetings with City staff to review
system performance, operational issues, service levels, financial results, and
recommended improvements.

• Off-Street Parking Management
Manage City-controlled off-street parking facilities, including garages and surface lots.
Services may include daily operations, customer service, permit support, revenue
collection, cleaning, maintenance coordination, repairs, security coordination, event
support, and operational recommendations.

• On-Street Parking System Management
Support operation and maintenance of the City’s on-street paid parking system,
including pay stations, mobile payment coordination, customer support, collections,
reporting, maintenance, equipment monitoring, and coordination with City staff and
technology vendors.
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• Residential Parking Program Support 
Support administration of the City’s Residential Parking Program, including customer 
service, account support, permit transactions, revenue reconciliation, troubleshooting, 
and coordination with the City’s enforcement technology platform. 

• Maintenance, Repairs, and Facility Support 
Provide or coordinate routine maintenance, cleaning, minor repairs, inspections, vendor 
support, and facility-related services necessary to maintain safe, functional, and 
customer-friendly parking assets. Major repairs, capital improvements, and extraordinary 
maintenance shall be coordinated with the City as further described in Appendix A. 

• Marketing, Communications, and Stakeholder Coordination 
Support City-approved marketing, communications, public information, and stakeholder 
coordination related to the Parking System. This may include coordination with local 
businesses, institutions, community partners, event organizers, advisory groups, and 
other parking system stakeholders. 

• Parking Advisory Services 
Provide professional parking management advice, operational recommendations, data 
analysis, rate and policy analysis, curb management support, industry best practices, 
and other technical assistance as requested by the City. 

The City may add, remove, or modify facilities, programs, services, technologies, operating 
procedures, or service expectations during the contract term to meet operational needs, funding 
availability, policy direction, or strategic objectives. 

Detailed technical specifications, service expectations, known and potential services, facility 
information, operating requirements, performance standards, and deliverables are provided in 
Appendix A, Technical Specifications. 

4. CONTRACT TERM 

The initial contract term is anticipated to be approximately three (3) years, ending December 31, 
2029. The City may, at its sole discretion, extend the contract for up to two (2) additional two-
year periods, subject to City approval, satisfactory performance, operational need, and available 
funding. 

The City reserves the right to cancel the contract for any reason, by written notice, as stipulated 
in the contract. 

5. CALENDAR OF EVENTS 

This is a tentative schedule only and may be altered at the sole discretion of the City.  

Contract may be issued after Public Utility Board and/or City Council approval.  

The anticipated schedule of events concerning this RFP is as follows: 

Publish and issue RFP: 7/10/2026 
Pre-Submittal Questions (due date): 7/16/2026 
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Response to Questions, on or about: 7/21/2026 
Submittal Due Date: 7/28/2026 
Submittals Evaluated, on or about: 8/14/2026 
Interviews/presentations, on or about: 8/20/2026 
Award Recommendation, on or about: 8/31/2026 
Public Utility Board/City Council Approval, on or about 10/6/2026 

 

6. INQUIRIES   

6.1 Questions should be submitted to Stan Rowden II via email to srowden@tacoma.gov. 
Subject line to read: 

PW26-0092F – Parking Management Services for the City of Tacoma’s Parking System – 
VENDOR NAME 

6.1 Questions are due by 3 pm on the date included in the Calendar of Events section. 

6.2 Questions marked confidential will not be answered or included.  

6.3 The City reserves the discretion to group similar questions to provide a single answer or 
not to respond when the requested information is confidential.  

6.4 The answers are not typically considered an addendum.  

6.5 The City will not be responsible for unsuccessful submittal of questions.  

6.6 Written answers to questions will be posted alongside the specifications at 
www.tacomapurchasing.org   

7. PRE-PROPOSAL MEETING 

7.1 No pre-proposal meeting will be held; however, questions and request for clarifications of 
the specifications may be submitted as stated in the inquiries section. 

8. DISCLAIMER 

The City is not liable for any costs incurred by the Respondent for the preparation of materials, 
or a submittal submitted in response to this RFP, for conducting any presentations to the City, or 
any other activities related to responding to this RFP, or to any subsequent requirements of the 
contract negotiation process. 

9. EVALUATION CRITERIA 

A Selection Advisory Committee (SAC) will review and evaluate submittals. The relative weight 
of each scoring criteria is indicated in the table below. 

Criteria Max Points 

11

mailto:srowden@tacoma
http://www.tacomapurchasing.org/


Request for Proposal Specification No. PW26-0092F 
Template Revised: 08/01/2025 

10.1 Firm Qualifications and Experience 5 
10.2 Comparable Parking Operations Experience and References 5 
10.3 Key Personnel, Staffing, and Transition Plan 20 
10.4 Proposed Operations and Service Approach 20 
10.5 Financial Controls, Reporting, and Technology Capabilities 15 
10.6 Value-Added Services, Curb Management, and Innovation 15 
10.7 Proposed Fees 10 
10.8 Sustainability 5 
10.9 Equity in Contracting 5 
10.10 Credit Card Acceptance 0 
10.11 Contract Exceptions 0 
Total 100 

After the evaluation, the SAC may conduct interviews of the most qualified Respondents before 
final selection.  

9.1 The SAC may select one or more respondent to provide the services required. 

9.2 The SAC may use references to clarify information in the submittals and interviews, if 
conducted, which may affect the rating. The City reserves the right to contact references 
other than those included in the submittal. 

9.3 A significant deficiency in any one criteria is grounds for rejection of the submittal as a 
whole. 

10. CONTENT TO BE SUBMITTED – This section represents 100% of the possible
scoring criteria.

This section represents 100% of the possible scoring criteria. 

Proposals shall be formatted on 8 ½” x 11” pages. A “page” is defined as one single-sided page 
with written text, graphics, tables, or other proposal content. The font shall be no smaller than 
11-point font, with margins of 0.75 inches or greater.

Submittals shall be limited to a maximum of 50 pages, excluding required forms, resumes, 
sample reports, and clearly labeled exhibits. Pages that exceed the specified page limit may not 
be included in the evaluation. 

Proposers shall provide complete, detailed, and concise responses to all items below. 
Submittals that are incomplete, conditioned, contain alternatives or items not called for in this 
RFP, are not in conformity with law, or contain substantial deviations from the requirements 
outlined in this RFP may be rejected as non-responsive. Responses shall be organized in the 
sequential order shown and shall clearly identify each heading and subsection. Do not rely on 
cross-references to other sections of the proposal in place of a complete response. 

Information that is confidential must be clearly marked and must include an index identifying the 
affected page number(s) and location(s) of the confidential material. See Section 1 of the 
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Standard Terms and Conditions – Solicitation 1.06, Public Disclosure: Proprietary or 
Confidential Information. 

The City reserves the right to request clarification of any aspect of a firm’s submittal or to 
request additional information required to properly evaluate the submittal. Failure to respond to 
such a request may result in rejection of the submittal. Proposers are required to respond to 
requests for clarification within two (2) business days unless otherwise directed by the City. 

Documentation required to verify compliance with the Minimum Requirements in Section 
2 shall be included with the applicable responses below. Minimum Requirements will be 
reviewed on a pass/fail basis before the scored evaluation. Failure to provide sufficient 
documentation demonstrating compliance may result in the proposal being rejected as 
non-responsive 

10.1 Firm Qualifications and Experience – 5 Points 
Describe the firm’s qualifications, background, and ability to provide comprehensive parking 
management services for the City’s integrated Parking System. 

At a minimum, include the following: 

• Firm Identification: Provide the legal name, business address, and primary contact 
information for the firm. If the firm currently operates within Tacoma city limits, include 
the Tacoma office address. 

• Organizational Form: State the firm’s organizational structure, such as corporation, 
partnership, limited liability company, sole proprietorship, or other form. 

• Team Composition: If proposing as a team, identify all firms included in the proposal, 
each firm’s role, key principals, qualifications, and experience on comparable municipal 
or public parking contracts. 

• Minimum Requirements: Confirm that the firm meets all Minimum Requirements 
identified in Section 2 of this RFP. 

• Local Office Requirement: As a condition of award, the successful proposer shall 
establish and staff a local office co-located in a shared office environment with the City’s 
Parking Services team at 942 Pacific Avenue, Tacoma, WA 98402. Current lease rates 
are $19.15 per square foot and are subject to annual Consumer Price Index (CPI) 
adjustments. Identify the square footage your firm proposes to lease pursuant to this 
contract. Lease costs are the Operator’s operating expense and shall not be passed 
through to the City. 

• Financial Capacity: Demonstrate that the firm is financially able to fulfill the 
requirements of this contract. Provide an executive summary and supporting 
documentation sufficient to demonstrate financial capacity. 

• Performance Bond: Provide a letter from a surety company licensed in Washington 
State confirming that a Performance Bond will be issued upon award, if required by the 
City. 

10.2 Comparable Parking Operations Experience and References – 5 Points 
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Describe the firm’s experience managing parking operations comparable in size, complexity, 
and scope to the City’s Parking System. 

At a minimum, address experience with the following: 

• On-street meter and pay station systems, 
• Structured garages and surface lots serving downtown business districts, mixed-use 

developments, civic destinations, event venues, transit stations, or similar environments, 
• Residential permit parking programs, 
• Curb management programs, policies, or operational support, 
• Public agency, municipal, institutional, or publicly accessible parking systems, 
• Multi-platform parking technology environments, including revenue control systems, 

mobile payment applications, digital validations, permit platforms, enforcement 
integrations, and back-office reporting tools, 

• Customer service centers supporting on-street parking, off-street parking, enforcement-
related inquiries, permit programs, and public-facing parking service, and 

• Participation in advisory groups, stakeholder committees, public agency coordination, or 
similar engagement activities that have informed parking policy, operations, or customer 
service. 

Additionally, provide three references for contracts or projects most comparable in scope to 
this RFP. For each reference, include the client’s name, contact person, title, mailing address, 
email address, phone number, contract dates, services provided, and relevance to this RFP. 

10.3 Key Personnel, Staffing, and Transition Plan – 20 Points 
Describe the proposed management structure, staffing model, and transition approach for 
providing the services described in this RFP. 

At a minimum, include the following: 

• Management Structure: Provide an organizational chart showing proposed key 
personnel, reporting relationships, roles, and responsibilities. 

• Key Personnel: Identify the proposed On-Site Manager and other key personnel 
assigned to the City’s Parking System. Provide resumes or brief biographies describing 
relevant experience, qualifications, certifications, and experience with municipal or public 
parking operations. 

• Minimum Requirements: Confirm that the firm meets all Minimum Requirements 
identified in Section 2 of this RFP. 

• Time Commitment: For each key position, identify the anticipated percentage of time 
devoted to this contract. 

• Staffing Plan: Provide anticipated staffing levels and job categories for on-street 
operations, off-street operations, customer service, residential parking support, 
maintenance, finance/accounting, supervision, and administration. 

• Compensation and Benefits: Provide current salary ranges or compensation 
assumptions for proposed job categories, along with a summary of employee benefits. 
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• Management Policies and Quality Assurance: Describe the policies and practices the 
firm will use to supervise staff, manage performance, conduct quality assurance, perform 
field oversight, and audit work. 

• Background Screening: Describe the firm’s background check and screening process 
for new and current employees assigned to this contract. 

• Equitable Employment Practices: Describe programs, practices, or policies that 
demonstrate the firm’s commitment to equal employment opportunity and the use of an 
equity lens in hiring, promotion, training, and employee support. 

• Transition and Retention: Describe the firm’s transition plan, including experience 
transitioning comparable parking operations. The City prefers continuity of service and 
high customer service standards. Describe any strategies for retaining existing qualified 
personnel, onboarding staff, minimizing service disruption, and maintaining institutional 
knowledge. 

• Employee Development: Describe training, development, and support programs for 
staff, managers, and supervisors. Include how the firm ensures staff understand 
assigned facilities, assets, customers, policies, procedures, and performance 
expectations. 

10.4 Proposed Operations and Service Approach – 20 Points 
Provide a detailed operations, transition, and implementation approach for delivering high-
quality service to the City’s residents, businesses, parking customers, permit holders, visitors, 
and stakeholders. 

At a minimum, address the following: 

• Off-Street Parking Operations: Describe the firm’s approach to managing garages and 
surface lots, including staffing, customer service, permit support, maintenance 
coordination, cleaning, security coordination, revenue collection, validations, special 
event support, and facility-specific operational needs. 

• On-Street Parking Operations: Describe the firm’s approach to operating and 
supporting the City’s on-street paid parking system, including pay station monitoring, 
maintenance and repair, collections, mobile payment coordination, troubleshooting, 
uptime management, customer support, and coordination with technology vendors. 

• Residential Parking Program Support: Describe the firm’s approach to supporting the 
Residential Parking Program, including customer assistance, account setup and 
changes, renewals, permit portal support, phone and in-person assistance, revenue 
collection, reconciliation, and coordination with the City’s enforcement technology 
platform. 

• Customer Service and Public-Facing Field Office: Describe the firm’s ability to fully 
staff and operate a public-facing field office that professionally represents both the City 
and the firm. Include customer service philosophy, office operations, issue resolution, 
complaint response, phone and in-person support, and support for system stakeholders. 

• Special Event Management: Describe the firm’s approach to special event parking 
operations, including surge staffing, fee collection, validations, traffic flow, ingress/egress 
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support, cash handling where applicable, auditing, and coordination with event venues 
or City staff. 

• Maintenance and Facility Support: Describe the firm’s approach to routine 
maintenance, cleaning, inspections, minor repairs, work order management, vendor 
coordination, and timely resolution of identified deficiencies. 

• Continuity of Operations: Describe how the firm will maintain service continuity during 
staff vacancies, absences, emergencies, technology outages, facility issues, or other 
operational disruptions. 

• Customer Experience Enhancements: Describe programs, practices, or 
improvements the firm has implemented or would recommend to improve customer 
experience, encourage repeat use, support tenant or permit holder retention, and 
improve the overall parking experience. 

• Implementation Plan: Provide a proposed implementation and transition plan for 
assuming services by the contract start date, including major milestones, staffing, 
training, technology coordination, communications, risk areas, and City support needed. 

10.5 Financial Controls, Reporting, and Technology Capabilities – 15 Points 
Describe the firm’s approach to financial controls, reporting, revenue accountability, audit 
support, and parking technology operations. 

At a minimum, address the following: 

• Revenue Collection and Accountability: Describe practices for collection, 
safeguarding, depositing, reconciling, and reporting parking revenues. Include cash 
handling procedures, employee theft prevention, audit controls, and internal review 
practices. 

• Accounting, Billing, and Accounts Receivable: Describe the firm’s accounting, billing, 
accounts receivable, monthly pass or permit account management, delinquency 
tracking, access control support, and reporting capabilities. 

• Reporting Capabilities: Describe standard and customizable reports available to the 
City, including financial, operational, maintenance, customer service, occupancy, permit, 
revenue, and performance reports. Include sample reports as exhibits. 

• Performance Measurement: Describe the firm’s ability to track key performance 
indicators across all facets of system performance. 

• Technology Ecosystem and Integrations: Describe the firm’s experience operating in 
a multi-platform parking technology environment, including pay stations, mobile payment 
applications, digital validations, permit systems, enforcement integrations, revenue 
control systems, and back-office systems. 

10.6 Value-Added Services, Curb Management, and Innovation – 15 Points 
Describe value-added services, management strategies, and industry best practices the firm 
can provide to reduce costs, enhance revenues, improve customer service, and support the 
City’s parking and curb management goals. 

At a minimum, address the following: 
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• Resource Optimization: Describe recommendations or experience maximizing use of 
existing parking assets, increasing revenue, improving efficiency, reducing costs, and 
improving operational performance. 

• Five Star Program Support: Describe the firm’s ability to support customer assistance 
services associated with the City’s Five Star Program, if applicable. Services may 
include complimentary jump starts, lockout assistance, gas delivery coordination, towing 
coordination, flat tire assistance, or similar customer support services. Proposers should 
identify whether these services are provided directly, through subcontractors, or through 
referral/coordination with third-party providers. 

• Technology Enablement: Describe technologies, tools, partnerships, or systems the 
firm has used or recommends to enhance operations, customer service, reporting, data 
collection, analytics, or customer communications. 

• Curb Management Best Practices: Describe experience with curb management 
strategies that support equitable allocation of finite curb space, multimodal access, 
deliveries, passenger loading, micromobility, safety, congestion reduction, and economic 
development. 

• Parking System Marketing and Outreach: Describe experience supporting parking 
system marketing, public information, stakeholder outreach, occupancy studies, garage 
feasibility analysis, wayfinding, or similar services. 

• Additional Client Services: Identify additional services the firm can provide that may 
benefit the City during the contract term. 

10.7 Proposed Fees – 10 Points 
Provide all proposed fees using the format provided by the City in Exhibit F: Price Proposal 
Form. 

Proposers must use the City’s required cost format for comparability. At a minimum, provide 
the following: 

• Proposed Management Fee: Identify the proposed management fee for each facility, 
program area, or operational component identified in the City’s cost form. 

• Annual Forecasted Costs: Provide annual forecasted costs by facility, program area, 
or operational component as required in the City’s cost form. Costs should include all 
direct operating costs, staffing costs, supplies, services, equipment, third-party service 
agreements, and other costs necessary to provide the proposed level of service. 

• Management Fee Inclusions and Exclusions: Clearly identify what is included in the 
proposed management fee and what costs are proposed as reimbursable direct 
operating costs. 

• Optional Incentive Structure: The proposer may propose an optional incentive 
structure related to revenue enhancement, cost savings, asset utilization, customer 
service, or operational efficiency. Any proposed incentive structure must clearly describe 
the basis for the incentive, how it would be calculated, and how it would benefit the City. 
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• Invoicing and Payment: Describe the proposed invoicing approach, including timing, 
supporting documentation, facility-level or program-level detail, and how invoices will 
align with City requirements. 

10.8 Sustainability – 5 points 
Provide information on your company’s commitment to the environment. Include your 
sustainability statement and current practices. For more information, see our Respondents 
Guide.   

A. Does the Respondent have an organizational sustainability plan and/or policy?  

[  ] Yes [   ] No  

Provide additional information if checked "Yes," including whether it is made publicly 
available (provide link) and how it is communicated to employees.  

B. Does the Respondent have:  
• Greenhouse gas emission reduction targets?     [  ] Yes [  ] No  
• Energy and water conservation targets?     [  ] Yes [  ] No  
• Waste reduction targets?        [  ] Yes [  ] No  
• Toxics use reduction targets?       [  ] Yes [  ] No  
• Pollution reduction targets?       [  ] Yes [  ] No  
• Measure progress regularly and publicly?      [  ] Yes [  ] No  
 

C. How will the Respondent, through service delivery and/or their own operations during the 
contract period:  
• Minimize greenhouse gas emissions?  
• Minimize polluted stormwater runoff in Tacoma?  
• Minimize waste generation?  
• Minimize toxic use and/or generation?  
• Minimize air pollution in Tacoma?  
• Minimize resource extraction?  
 

D. Demonstrate industry leadership across these areas? Is the Respondent an EnviroStars 
recognized business? Provide any relevant certifications and/or verified results.  

10.9 Equity in Contracting – 5 points 
Is your firm, or the firm you are partnering with, certified with Washington State for any of the 
below categories. Confirmation of any of the below certifications will result in all points for this 
category. 

☐ Combination Business Enterprise (CBE) 

☐ Disadvantaged Business Enterprise (DBE) 

☐ Minority Business Enterprise (MBE) 
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☐ Minority/Women Business Enterprise (MWBE) 

☐ Small Business Enterprise (SBE) 

☐ Socially and Economically Disadvantaged Business Enterprise (SEDBE) 

☐ Women Business Enterprise (WBE) 

10.10 Credit Card Acceptance – 0 points 
Provide a statement regarding your ability to meet the City’s credit card requirements as well 
as identifying your reporting capabilities (Level I, II, or III). See the Standard Terms and 
Conditions for more information. This information is not a consideration in the evaluation 
process. 

10.11 Contract Exceptions – 0 points 
Do you take exceptions to any of the City of Tacoma's Standard Terms and Conditions? 

11. INTERVIEWS / ORAL PRESENTATIONS 

An invitation to interview may be extended to Respondents based on SAC review of the written 
submittals. The SAC reserves the right to adjust scoring based on additional information and/or 
clarifications provided during interviews. The SAC may determine additional scoring criteria for 
the interviews following evaluation of written submittals.  

The City reserves all rights to begin contract negotiations without conducting interviews.  

Respondents must be available to interview within three business days’ notice.  

If interviews are conducted, the SAC will schedule the interviews with the contact person 
provided on the Signature Page. Additional interview information will be provided at the time of 
invitation. At this time, it is anticipated that the main objective of the interview will be for the SAC 
to meet the project manager and key personnel that will have direct involvement with the project 
and hear about their relevant experience and expertise. The City does not intend to meet with 
firm officials unless they are to be directly involved with the project. 

Following interviews, submittals will be rescored using the same criteria as in Section 9.. 

12. RESPONSIVENESS 

Respondents agree their submittal is valid until a contract(s) has been executed.  

All submittals will be reviewed by the City to determine compliance with the requirements and 
instructions specified in this RFP. The Respondent is specifically notified that failure to comply 
with any part of this RFP may result in rejection of the submittal as non-responsive. The City 
reserves the right, in its sole discretion, to waive irregularities deemed immaterial.  

The final selection, if any, will be that submittal which, after review of submissions and potential 
interviews, in the sole judgement of the City, best meets the requirements set forth in this RFP.  
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13. ACCEPTANCE / REJECTION OF SUBMITTALS 

Respondents are advised that the City reserves the right to cancel award of this Contract at any 
time before execution of the Contract by both parties if cancellation is deemed to be in the City’s 
best interest. In submitting a Submittal, Respondents agree that the City is not liable for any 
costs or damages for the cancellation of an award.  

The City reserves the right and holds at its discretion the following rights and options:   

• To waive any or all informalities   
• To award one or more contracts    
• To not award a contract    
• To issue subsequent solicitation   

14. CONTRACT OBLIGATION 

Awardee shall be required to comply with 2 CFR part 25 and obtain a unique entity 
identifier and/or be registered in the federal System for Award Management as 
appropriate.  

The selected Respondent(s) will be expected to execute a contract with the City. As part of the 
negotiation process, Respondents may propose amendments to the contract, but the City, at its 
sole option, will decide whether to open discussion on each proposed amendment and 
determine the final contract to be used. At a minimum, any contract will incorporate the terms 
and conditions contained herein. The Submittal contents of the successful Respondent may   
become contractual obligations if a contract ensues.  

15. STANDARD TERMS AND CONDITIONS 

City of Tacoma Standard Terms and Conditions apply. 

16. INSURANCE REQUIREMENTS 

Successful proposer will provide proof of and maintain the insurance coverage in the amounts 
and in the manner specified in the City of Tacoma Insurance Requirements contained in this 
solicitation. Please see Appendix D. 

17. PREVAILING WAGE INFORMATION 

If this project requires prevailing wages under chapter 39.12 RCW, any worker, laborer, or 
mechanic employed in the performance of any part of the work shall be paid not less than the 
applicable prevailing rate of wage.  

The project site is located in Pierce County. 

The effective date for prevailing wages on this project will be the submittal deadline with these 
exceptions: 
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1. If the project is not awarded within six months of the submittal deadline, the award date 
is the effective date. 

2. If the project is not awarded pursuant to a competitive solicitation, the date the contract 
is executed is the effective date. 

3. Janitorial contracts follow WAC 296-127-023. 

Except for janitorial contracts, these rates shall apply for the duration of the contract unless 
otherwise noted in the solicitation. 

Look up prevailing rates of pay, benefits, and overtime codes from this link: 
http://www.lni.wa.gov/TradesLicensing/PrevWage/WageRates/default.asp   

A copy of the applicable prevailing wage rates and Benefit Code Key are also available for 
viewing at the City of Tacoma Purchasing Division office, located at 3628 S 35th Street, 
Tacoma, WA.  

Contractor shall comply with Washington law regarding prevailing wages. Contractor shall pay 
and require any contractors and subcontractors to pay prevailing wages in accordance with the 
provisions of 39.12 RCW, as amended, relating to prevailing wages and fringe benefits. These 
rules apply to any contractor doing business with the City, including owner/operators.  

Work conducted within Tacoma city limits. State of Washington prevailing wages or City of 
Tacoma minimum wage rates, whichever are higher, must be paid. If City of Tacoma minimum 
wage rates are higher than state of Washington prevailing wage rates, City of Tacoma rates 
must be paid.  

A Statement of Intent to Pay Prevailing Wages must be filed with the Washington Department of 
Labor & Industries upon award of contract. Affidavits of Wages Paid must be filed with the 
Washington Department of Labor & Industries upon job completion. Payments will not made by 
the City until certification of these filing are received.  

Additional information regarding these requirements can be obtained by contacting the 
Department of Labor & Industries, Prevailing Wage at 360-902-5335 or visiting their website at 
http://www.lni.wa.gov/TradesLicensing/PrevailingWage/default.asp.  

18. PARTNERSHIPS 

The City will allow firms to partner in order to respond to this RFP. Respondents may team 
under a Prime Respondent’s submittal in order to provide responses to all sections in a single 
submission; however, each Respondent’s participation must be clearly delineated by section. 
The Prime Respondent will be considered the responding vendor and the responsible party at 
contract award. All contract negotiations will be conducted only with the Prime Respondent. All 
contract payments will be made only to the Prime Respondent. Any agreements between the 
Prime Respondent and other companies will not be a part of the agreement between the City 
and the Prime Respondent. The City reserves the right to select more than one Prime 
Respondent. 
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19. COMMITMENT OF FIRM KEY PERSONNEL 

The Respondent agrees that key personnel identified in its submittal or during contract 
negotiations as committed to this project will, in fact, be the key personnel to perform during the 
life of this contract. Should key personnel become unavailable for any reason, the selected 
Respondent shall provide suitable replacement personnel, subject to the approval of the City. 
Substantial organizational or personnel changes within the agency are expected to be 
communicated immediately. Failure to do so could result in cancellation of the Contract.  

20. AWARD 

After the Respondent(s) is selected by the SAC and prior to award, all other Respondents will 
be notified via email by the Purchasing Division. 

Once a finalist (or finalists) has been selected by the Selection Advisory Committee, contract 
negotiations with that finalist will begin, and if a contract is successfully negotiated, it will, if 
required, be submitted for final approval by the Public Utility Board and/or City Council.  

21. ENVIRONMENTALLY PREFERABLE PROCUREMENT 

In accordance with the City’s Sustainable Procurement Policy and Climate Action Plan, it is the 
policy of the City of Tacoma to encourage the use of products or services that help to minimize 
the environmental and human health impacts of City Operations. Respondents are encouraged 
to incorporate environmentally preferable products or services that have a lesser or reduced 
effect on human health and the environment when compared with competing products or 
services that serve the same purpose. This comparison may consider raw materials acquisition, 
products, manufacturing, packaging, distribution reuse, operation, maintenance or disposal of 
the product or service.  

The City of Tacoma encourages the use of sustainability practices and desires any awarded 
contractor(s) to assist in efforts to address such factors when feasible for: 

• Durability, reusability, or refillable;  
• Pollutant releases, especially persistent bioaccumulative toxins (PBTs), low volatile 

organic compounds (VOCs), and air quality and stormwater impacts;  
• Toxicity of products used;  
• Greenhouse gas emissions, including transportation of products and services, and 

embodied carbon  
• Recycled content;  
• Energy and water resource efficiency;  

22. PROPRIETARY OR CONFIDENTIAL INFORMATION 

The Washington State Public Disclosure Act (RCW 42.56 et seq.) requires public agencies in 
Washington make public records available for inspection and copying unless they fall within the 
specified exemptions contained in the Act, or are otherwise privileged. Documents submitted 
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under this RFP shall be considered public records and, with limited exceptions, will be made 
available for inspection and copying by the public.  

Information that is confidential or proprietary must be clearly marked. Further, an index must be 
provided indicating the affected page number(s) and location(s) of all such identified material. 
Information not included in said index will not be reviewed for confidentiality or as proprietary 
before release.  

23. ADDENDUMS 

In the event it becomes necessary to revise any part of this RFP, an addendum will be posted 
alongside specifications at www.tacomapurchasing.org. Failure to acknowledge addendum(s) 
on the required Signature Page may result in a submittal being deemed non-responsive by the 
City. 

24. LEAP REQUIREMENTS  

This project has no LEAP requirements; however, the City of Tacoma is committed to equality in 
employment for WA-State approved Apprentices, City of Tacoma residents, residents of local 
economically distressed areas, youth, veterans, minorities, and women. Please contact 
the LEAP Office for assistance in locating qualified employees. Visit the LEAP website for more 
information. 

25. EQUITY IN CONTRACTING  

This project has no EIC requirements, however, the City of Tacoma is committed to 
encouraging firms certified through the Washington State Office of Minority and Women’s 
Business Enterprise to participate in City contracting opportunities. See TMC 1.07 Equity in 
Contracting Policy at the City’s  Equity in Contracting Program website. 
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Technical Specifications 

A.1 Purpose and Applicability
This Appendix A describes the technical specifications, known and potential services, operating 
expectations, deliverables, and performance requirements for the Parking Management 
Services contract.

The Operator shall provide all ordinary and necessary services for the proper operation, 
maintenance, customer service, revenue control, reporting, and administration of the City of 
Tacoma’s Parking System. Services include, but are not limited to, City-controlled off-street 
parking facilities, surface lots, on-street paid parking assets, customer service functions, 
residential parking program support, and related parking system administration. 

All work shall be performed in accordance with applicable laws and regulations, City policies 
and directives, manufacturer recommendations, industry standards, and parking management 
best practices. The City may add, remove, modify, or reassign facilities, services, technologies, 
programs, or operational expectations during the contract term based on operational need, 
policy direction, funding, facility ownership or lease status, technology changes, or strategic 
priorities. 

City Parking System Guiding Principles 

The City manages its integrated Parking System according to the following guiding principles. 
The Operator shall perform all services in a manner consistent with these principles: 

• Prioritize customers and visitors as key drivers of downtown economic activity,
• Ensure access for all users through multimodal travel options,
• Provide a user friendly, intuitive parking experience,
• Actively engage downtown stakeholders in policy discussions and decision making,
• Support priority customers’ ability to conveniently reach destinations,
• Maintain high quality, safe, and well-maintained parking facilities,
• Recognize on-street parking as a finite resource and manage it to optimize turnover and

access,
• Apply the 85% occupancy standard as a performance benchmark,
• Encourage use of transit, biking, walking, and shared mobility,
• Integrate on and off-street parking to create a cohesive system,
• Manage off-street facilities strategically for both short and long term users while

protecting priority access,
• Market the public parking system as a unified, easy to recognize network,
• Position off-street options as convenient, welcoming short term choices,
• Support economic development and community vitality,
• Recognize the systemic and financial implications of parking related decisions,
• Prioritize anti-racism and equity in evaluating policies, programs, and service delivery

A.2 General Operator Responsibilities
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The Operator shall be responsible for daily operations across assigned Parking System assets 
and programs. Responsibilities include, but are not limited to: 

• Parking system administration, 
• Staffing, training, supervision, and personnel management, 
• Customer service and public-facing program support, 
• Revenue collection, reconciliation, accounting support, and audit controls, 
• Billing, invoicing, and cost documentation, 
• On-street parking equipment monitoring, maintenance, and collections, 
• Off-street facility operations, maintenance coordination, and customer support, 
• Residential Parking Program support, 
• Parking technology coordination and vendor support, 
• Maintenance, cleaning, minor repairs, inspections, and work order tracking, 
• Security coordination, safety support, incident response, and complaint handling, 
• Special event parking support, 
• Marketing, communications, and stakeholder coordination, subject to City approval, and 
• Parking advisory services, operational recommendations, and performance analysis. 

The Operator shall develop and maintain staffing plans, operating procedures, system policies, 
training materials, reporting procedures, and internal controls necessary for efficient, cost-
effective, and customer-focused operation of the City’s Parking System. 

A.3 Transition and Implementation 
The Operator shall develop and implement a transition plan to assume services by the contract 
start date. The transition plan shall be submitted to the City for review and approval and shall 
include, at a minimum: 

• Transition schedule and key milestones, 
• Staffing and recruitment plan, 
• Onboarding and training plan, 
• Customer service continuity plan, 
• Technology access, vendor coordination, and system transition tasks, 
• Revenue collection and accounting transition tasks, 
• Communications plan for City staff, customers, permit holders, and stakeholders, as 

applicable, 
• Risk areas and mitigation strategies, and 
• City decisions, resources, or approvals needed to complete the transition. 

The Operator shall coordinate closely with the City, current service providers, technology 
vendors, and other parties as directed by the City to minimize service disruption. 

A.4 Administration and Staffing 
The Operator shall provide all staffing required to operate, maintain, and support the Parking 
System. Staffing shall be adequate to meet service expectations, customer service needs, 
maintenance requirements, reporting requirements, and operational coverage needs. 
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The Operator shall: 

• Supply adequate, properly trained staff as approved by the City, 
• Maintain one full-time, Certified Parking Professional (CPP) and/or Parking, 

Transportation & Mobility Professional (PTMP) credentialed, on-duty Manager 
responsible for overseeing operational activities, 

• Provide replacement personnel with equivalent qualifications whenever key personnel 
are unavailable, subject to City approval, 

• Notify the City of organizational or key personnel changes within twenty-four (24) hours, 
• Ensure employees are trained, competent, qualified, and able to perform assigned 

duties, 
• Conduct background checks and drug testing before employment, where applicable, and 

provide proof upon request, 
• Ensure all personnel observe applicable workplace rules, City expectations, and 

professional standards, 
• Maintain a labor pool capable of supporting operations within a thirty-mile radius of the 

City, 
• Ensure personnel wear City-approved uniforms and maintain professional appearance 

standards when performing public-facing or field duties, and 
• Provide basic equity training for local employees, either through a third-party consultant 

or through participation in City-provided equity training, as approved by the City. 

The Operator shall assume full responsibility for payroll administration, including collection, 
payment, and remittance of all applicable federal, state, and local payroll taxes. 

A.5 Customer Service and Local Office Operations 
The Operator shall provide professional, responsive, and accessible customer service for the 
Parking System. Customer service functions may include support for parking customers, permit 
holders, residents, businesses, visitors, institutions, event patrons, and other stakeholders. 

The Operator shall staff and operate a public-facing customer service office at 942 Pacific 
Avenue, Tacoma, WA 98402, or another City-approved location. The office shall provide in-
person and phone support Monday through Friday, 8:00 AM to 6:00 PM, unless otherwise 
approved by the City. Extended hours may be provided at the Operator’s discretion or as 
directed by the City.  

The Operator shall maintain an after-hours answering service to cover non-staffed hours. 

Customer service responsibilities include, but are not limited to: 

• Responding to parking-related questions and complaints, 
• Supporting permit transactions, account changes, renewals, and troubleshooting, 
• Assisting customers with payment systems, mobile applications, validations, and parking 

technology issues, 
• Supporting residential parking program inquiries, 
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• Coordinating with City staff on escalated issues, 
• Maintaining customer service records and issue tracking, and 
• Representing the City and the Parking System in a professional, courteous, and 

customer-focused manner. 

The Operator shall respond to public complaints within twenty-four (24) hours and provide City 
with monthly report detailing activity and resolutions in a format agreed upon by the City. When 
an Operator employee is accused of discourteous, inappropriate, or unprofessional behavior, 
the Operator shall provide a written incident report to the City within seven (7) days. 

A.6 Revenue Collection, Financial Controls, Billing, and Reporting 
The Operator shall maintain proper accountability and internal controls for all monies collected 
and shall comply with City procedures for revenue collection, deposit, reconciliation, reporting, 
and audit support. 

The Operator shall: 

• Collect and deposit all Parking System revenues using City-approved procedures, 
• Use armored car services for revenue transport where required by the City, 
• Supply required deposit bags and related revenue collection materials, 
• Maintain liability for mismanagement of funds by Operator employees, agents, or 

subcontractors, 
• Replace any lost, stolen, or unaccounted-for funds within ninety-six (96) hours, except 

where insurance recovery applies and the City approves an alternate resolution, 
• Maintain accurate operational disbursement records, 
• Provide daily, weekly, monthly, and ad hoc reports as required by the City, 
• Provide separate revenue and expense summaries for each facility, program, or cost 

center as directed by the City, and 
• Support audits, reconciliations, and financial reviews as requested by the City. 

The Operator shall submit monthly reimbursement invoices for direct operating costs and 
management fees by the twentieth (20th) day of each month for the prior month’s expenses, 
using a City-approved invoice format. Invoices shall include supporting documentation and shall 
separately identify costs by facility, program, or cost center as directed by the City. 

The Operator shall submit a biennial direct operating cost budget for on-street, off-street, and 
residential parking programs, subject to City review and approval. Timing of budget submissions 
shall be consistent with the City’s established budget processes. 

The City and Operator shall meet monthly, or on another City-approved schedule, to review 
operational results, financial performance, service levels, performance metrics, and other 
matters related to the Parking System. 

A.7 Technology Systems and Integrations 
The Operator shall maintain working knowledge of parking technologies used in municipal and 
public parking environments, including pay stations, mobile payment applications, revenue 
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control systems, digital validation platforms, permit systems, enforcement integrations, and 
back-office reporting systems. 

The Operator shall be able to operate within a multi-platform technology environment, including 
City-designated systems and any successor or replacement systems implemented during the 
contract term. Current systems may include, but are not limited to, Parkeon/Flowbird pay 
stations, mobile payment platforms, Gtechna enforcement and permit-related systems, and 
related back-office reporting tools. 

Technology responsibilities may include: 

• System monitoring and troubleshooting, 
• User support and customer assistance, 
• Vendor coordination, 
• Reporting and data extraction, 
• Rate, rule, or configuration changes as directed by the City, 
• Digital validation support, 
• Permit management support, 
• Mobile payment reconciliation support, and 
• Coordination with City staff on technology transitions, upgrades, replacements, or 

integrations. 

A.8 Off-Street Parking Management Services 
The Operator shall provide full management services for all City-controlled off-street parking 
facilities assigned under this contract. The City may add or remove facilities during the contract 
term. 

Off-street parking services include, but are not limited to: 

• Daily facility operations, 
• Customer service, 
• Permit account support, 
• Transient parking operations, 
• Revenue collection and reconciliation, 
• Validation support, 
• Facility cleaning and upkeep, 
• Maintenance coordination, 
• Minor repairs, 
• Vendor coordination, 
• Security coordination and patrols, 
• Special event support, 
• Reporting, and 
• Operational recommendations. 
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The Operator shall support project management or coordination for major facility upgrades, 
deferred maintenance, technology replacements, capital projects, or other facility initiatives as 
requested by the City. Major repairs, extraordinary repairs, and capital replacements remain the 
responsibility of the City unless otherwise specified in writing. 

The City’s current off-street parking facilities are described in Exhibit E: Tacoma Annual 
Downtown Parking Report 2025. Facility information may include location, approximate stall 
count, operating conditions, payment systems, permit activity, access controls, and special 
operating considerations. 

A.9 On-Street Parking System Management 
The Operator shall manage and support the City’s on-street paid parking system, including pay 
stations, mobile payment coordination, revenue collection, maintenance, customer support, 
reporting, and related operational activities. 

The current on-street system includes approximately 132 pay stations regulating more than 
1,800 on-street parking spaces. The on-street system also supports mobile application 
payments and may include multiple mobile payment vendors during the contract term. 

The Operator shall: 

• Ensure functional uptime of ninety-nine percent (99%) or greater for items controlled by 
Operator, system issues with hardware or mobile software did not count towards uptime 
threshold, 

• Provide customer support for on-street payment systems, 
• Reconcile mobile payments and pay station revenues, 
• Replace or repair damaged pay stations and accessories within the limits of Operator 

responsibility with 48 hours of identified issue, 
• Maintain poles, pedestals, signs, equipment, and related components in clean, upright, 

and functional condition, 
• Report significant issues to the City immediately, 
• Resolve defective meters or pay stations within forty-eight (48) hours when within 

Operator capability, 
• Implement preventative maintenance schedules, 
• Maintain a detailed service log for all meter and pay station issues, 
• Ensure continuous supply of receipt paper and other routine operating materials, 
• Collect and account for all meter revenues, 
• Reprogram equipment when rates, rules, or operating conditions change as directed by 

the City, and 
• Coordinate with technology vendors and City staff as needed. 

Extraordinary repairs and replacements remain the City’s responsibility unless otherwise 
specified in writing. 

A.10 Residential Parking Program Support 
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The Operator shall support daily operations of the City’s Residential Parking Program. 

Residential Parking Program support includes, but is not limited to: 

• Customer support for account changes, account setup, renewals, and troubleshooting, 
• Online, phone, and in-person permit purchasing support, 
• Permit portal support and issue tracking, 
• Revenue collection and reconciliation, 
• Coordination with the City’s enforcement technology platform, 
• Relationship management with applicable vendors, including Gtechna or successor 

systems, and 
• Reporting and customer service documentation as requested by the City. 

A.11 Maintenance and Facility Support 
The Operator shall provide operational monitoring, cleaning, inspection, issue reporting, and 
other routine facility support services necessary to maintain safe, functional, clean, and 
customer-friendly parking assets. 

A.11.1 General Maintenance and Cleaning 
The Operator shall provide cleaning services consistent with industry best practices, 
including daily, weekly, monthly, seasonal, and annual cleaning tasks as appropriate. 
Services may include sweeping, stairwell cleaning, elevator cab cleaning, fixture 
relamping, equipment cleaning, debris removal, and related facility upkeep. 

Graffiti shall be removed within two (2) working days unless otherwise approved by the 
City. 

The Operator will establish and remain compliant with a maintenance and cleaning 
standard operating procedure plan.  Finalized plan must be approved by the City.   

A.11.2  Exterior Housekeeping and Grounds Condition Reporting 
The Operator shall routinely observe exterior conditions associated with assigned parking 
facilities, including parking area, pedestrian routes, entrances, and immediately adjacent 
operational areas. The Operator shall document and report conditions requiring cleaning, 
litter or debris removal, leaf removal, vegetation management, landscaping, irrigation 
service, or correction of visibility obstructions through City-approved processes.   

A.11.3 Snow and Ice Removal 
The Operator shall monitor weather conditions and ensure walkways, entrances, ramps, 
and access points remain safe and passable. The Operator shall maintain equipment 
functionality and support pedestrian safety during snow and ice events. 

A.11.4 Routine Equipment Support and Issue Reporting 
The Operator shall perform preventative and routine maintenance, including minor 
equipment repairs, paper or coin jam resolution, minor pay station issues, meter pole 
repair and other repairs within Operator capability. 
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For repairs beyond Operator capability, the Operator shall promptly notify the City and, 
when directed, procure, coordinate, or supervise qualified contractors. Extraordinary 
repairs and capital replacements remain the responsibility of the City unless otherwise 
specified in writing. 

A.11.5 Maintenance Contracts and Vendors 
The Operator shall engage, coordinate, and supervise third-party contractors where 
required and approved by the City. This may include developing scopes of work, soliciting 
and evaluating bids, negotiating service contracts where authorized, and managing vendor 
performance and deliverables. 

A.11.6 Maintenance Tracking System 
The Operator shall use a computerized maintenance tracking system that supports work 
order management, facility assessments, response tracking, resolution tracking, and 
reporting. 

A.11.7 Elevators 
The Operator shall monitor elevator availability and observable operating conditions at 
assigned facilities and shall promptly report outages, malfunctions, inspection notices, or 
other identified concerns to the City. 

The Operator may coordinate scheduling, access, customer notifications, and operational 
impacts at the City’s direction. 

A.11.8 Fire Protection 
The Operator shall maintain fire control equipment and comply with code-required 
inspections, testing, and documentation as applicable to assigned facilities. 

A.11.9 Utilities 
The City pays utilities directly unless otherwise specified. The Operator shall recommend 
efficiency improvements and support reduced consumption where feasible. 

A.12 Security, Safety, Complaints, and Incident Reporting 
The Operator shall support safe, secure, and customer-friendly parking operations. The 
Operator shall provide a recommended security profile for each facility, including recommended 
staffing levels, procedures, patrols, technology, and associated costs. Implementation of 
security recommendations shall depend on City approval and available resources. 

The Operator shall: 

• Provide regular patrols to deter undesirable activity and improve customer safety, 
• Coordinate with City staff, security contractors, law enforcement, emergency 

responders, and property stakeholders as appropriate, 
• Report safety, security, vandalism, equipment, or facility concerns to the City, 
• Maintain incident records, 
• Provide incident reports as requested by the City, and 
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• Coordinate security enhancement projects when directed by the City. 

A.13 Special Events 
The Operator shall support special event parking operations as directed by the City. Special 
event support may include: 

• Event staffing, 
• Temporary rate adjustments as directed by the City, 
• Fee collection and revenue controls, 
• Digital or physical validation support, 
• Coordination with venue operators, City staff, businesses, hotels, and other 

stakeholders, 
• Customer service, 
• Traffic flow, ingress, and egress support, 
• Field cash handling controls where applicable, and 
• Post-event reporting and reconciliation. 

A.14 Marketing, Communications, and Stakeholder Support 
The Operator shall support marketing, advertising, communications, and promotion of the 
Parking System, subject to City approval. 

The Operator may be required to: 

• Develop or recommend marketing strategies, 
• Support public information and customer communications, 
• Support stakeholder engagement with businesses, institutions, advisory groups, 

community partners, and event venues, 
• Provide data and analysis to support communications and decision-making, 
• Identify revenue enhancement opportunities, and 
• Participate in quarterly or other periodic reviews with the City. 

A.15 Parking Advisory Services 
The Operator shall provide parking advisory services as requested by the City. Advisory 
services may include input, recommendations, research, and analysis specific to the City’s 
Parking System and potential modifications to parking policies, rates, programs, or operations. 

Advisory services may include: 

• Quarterly meetings with City staff to evaluate system performance, 
• Participation in meetings as requested, including committees, PTAG, stakeholder 

groups, or other meetings, 
• Documentation of operational issues and opportunities, 
• Research and expert input, 
• Graphics, presentations, and supporting materials, 
• Data, statistics, and demographic information upon request, 
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• Monthly and annual reporting, 
• Adaptation to ordinance, policy, technology, or program changes, 
• Review and analysis of proposed legislation or policy changes affecting parking 

operations, and 
• Rate analysis and recommendations. 

A.16 Potential Additional Services and Future Phases 
During the contract term, the City may request additional services related to parking operations, 
curb management, facility operations, customer service, technology implementation, reporting, 
stakeholder engagement, special events, or other related needs. 

Potential additional services may include, but are not limited to: 

• Support for new or expanded curb management programs, 
• Support for additional mobile payment providers or technology platforms, 
• Parking occupancy studies, 
• Garage or surface lot feasibility analysis, 
• Parking rate studies or policy analysis, 
• Wayfinding, signage, or customer information improvements, 
• Expanded event parking services, 
• Support for transportation electrification or EV charging operations, 
• Support for mode shift, access, or mobility programs, 
• Additional reporting, dashboards, data analysis, or performance measurement, 
• Support for major maintenance, technology replacement, or facility upgrade projects, 

and  
• Customer assistance services, including potential Five Star Program support if directed 

by the City. 

Any additional services shall be authorized by the City in writing before work begins. The City 
may require a scope, schedule, budget, staffing plan, or cost proposal before authorizing 
additional services. 

A.17 Deliverables and Performance Expectations 
The Operator shall provide deliverables as required by the City, including but not limited to: 

• Transition and implementation plan, 
• Staffing plan and organizational chart, 
• Operating procedures and customer service procedures, 
• Revenue collection, reconciliation, and deposit records, 
• Monthly invoices with supporting documentation, 
• Daily, weekly, monthly, annual, and ad hoc reports, 
• Monthly operational report summarizing activity by facility, on-street system, permit 

program, and overall system performance, 
• Maintenance records, work orders, and deficiency resolution reports, 
• Customer complaint logs and incident reports, 
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• Security recommendations and facility patrol records, 
• Special event plans and post-event summaries, as requested, 
• Budget submissions, 
• Marketing or communications materials, subject to City approval, 
• Advisory service reports, presentations, analyses, or recommendations, and 
• Other deliverables requested by the City related to the services described in this 

Appendix A. 

Performance expectations may include, but are not limited to: 

• Timely customer service response, 
• Accurate revenue collection, reconciliation, and reporting, 
• Compliance with City-approved operating procedures, 
• Timely maintenance response and deficiency resolution, 
• On-street equipment uptime, 
• Clean, safe, and customer-friendly facilities, 
• Professional conduct by Operator staff, 
• Timely reporting and communication with the City, and 
• Continuous improvement of Parking System operations. 

The Operator and City will work to establish performance standard benchmarks for agreed 
expectations.  Operator will be expected to report on established performance standards as 
directed by the City.   
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SIGNATURE PAGE  
 

CITY OF TACOMA  
PUBLIC WORKS TRANSPORTATION 

 
All submittals must be in ink or typewritten, executed by a duly authorized officer or representative of 
the bidding/proposing entity, and received and time stamped as directed in the Request for Proposal 
page near the beginning of the specification. If the bidder/proposer is a subsidiary or doing business 
on behalf of another entity, so state, and provide the firm name under which business is hereby 
transacted. 
 
 

REQUEST FOR PROPOSAL SPECIFICATION NO. PW26-0092F 
PARKING MANAGEMENT SERVICES FOR THE CITY OF TACOMA’S PARKING SYSTEM 

 
The undersigned bidder/proposer hereby agrees to execute the proposed contract and furnish all 
materials, labor, tools, equipment and all other facilities and services in accordance with these 
specifications. 
 
The bidder/proposer agrees, by submitting a bid/proposal under these specifications, that in the event 
any litigation should arise concerning the submission of bids/proposals or the award of contract under 
this specification, Request for Bids, Request for Proposals or Request for Qualifications, the venue of 
such action or litigation shall be in the Superior Court of the State of Washington, in and for the County 
of Pierce. 
 

Non-Collusion Declaration 
 

The undersigned bidder/proposer hereby certifies under penalty of perjury that this bid/proposal is 
genuine and not a sham or collusive bid/proposal, or made in the interests or on behalf of any person or 
entity not herein named; and that said bidder/proposer has not directly or indirectly induced or solicited 
any contractor or supplier on the above work to put in a sham bid/proposal or any person or entity to 
refrain from submitting a bid/proposal; and that said bidder/proposer has not, in any manner, sought by 
collusion to secure to itself an advantage over any other contractor(s) or person(s). 
 

 
       
Bidder/Proposer’s Registered Name 
 
       
Address 
 
       
City, State, Zip 
 
       
Authorized Signatory E-Mail Address 
 
       
E.I.No. / Federal Social Security Number Used on Quarterly  
Federal Tax Return, U.S. Treasury Dept. Form 941 
 
 
       
E-Mail Address for Communications 
 

 
       
Signature of Person Authorized to Enter               Date 
into Contracts for Bidder/Proposer 
 
        
Printed Name and Title   
 
        
(Area Code) Telephone Number / Fax Number 
 
        
State Business License Number  
in WA, also known as UBI (Unified Business Identifier) Number  
 
        
State Contractor’s License Number 
(See Ch. 18.27, R.C.W.) 
 

 
 
Addendum acknowledgement #1_____  #2_____  #3_____ #4_____ #5_____ 
 
 

THIS PAGE MUST BE SIGNED AND RETURNED WITH SUBMITTAL.  
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SERVICES CONTRACT 

THIS CONTRACT, made and entered into effective as of [Month] [Day], [Year] 
(“EFFECTIVE DATE”), by and between the CITY OF TACOMA, a municipal corporation of 
the State of Washington (hereinafter referred to as the “CITY”), and [INSERT legal name of 
Supplier exactly as it appears in Ariba including any dbas or trade names], (hereinafter 
may be referred to as “CONTRACTOR” or “SUPPLIER”); 

In consideration of the mutual promises and obligations hereinafter set forth, the Parties 
hereto agree as follows: 

1. Scope of Services

The CONTRACTOR agrees to diligently and completely perform the services or
deliverables consisting of [INSERT A BRIEF DESCRIPTION OF THE WORK TO BE
PERFORMED] as is described in [Exhibit A, B, ETC., if needed] attached hereto and
incorporated herein.

2. Order of Precedence

To the extent there is any discrepancy or conflict between and/or amongst the terms of
this Contract and Exhibit __________ and __________, the controlling terms for this
Contract will be interpreted in the following order of precedence, with the first listed being
the most controlling, and the last listed being the least controlling: Contract, Exhibit ___,
Exhibit _____. [INSERT EXHIBIT REFERENCES IN ORDER OF WHICH IS MOST
CONTROLLING]

3. Changes to Scope of Work

The CITY shall have the right to make changes within the general scope of services or
deliverables upon execution in writing of a change order or amendment hereto. If the
changes will result in additional work effort by CONTRACTOR, the CITY will agree to
reasonably compensate the CONTRACTOR for such additional effort up to the
maximum amount specified herein or as otherwise provided by City Code.

4. On Call Contracts

If the services and deliverables performed under this Contract are performed on an on
call or as assigned basis, service and deliverables will be assigned by Task
Authorization or Statements of Work or other similar mechanism, each of which will
contain the scope of the specific services or deliverables to be performed or provided,
together with a schedule and budget, which will be in accordance with rates, charges
and times for performance as set forth in this Contract. The total compensation paid
under this Contract is dependent on the quantity of on call or as assigned services
actually provided, subject to the not to exceed amount stated herein. Services or
deliverables provided under this Contract, and the corresponding compensation, cannot
augment compensation under a different contract with the CITY for the same Scope of
Services as are provided under this Contract.

5. Term
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All services shall be satisfactorily completed on or before [INSERT CONTRACT 
TERMINATION DATE] and this Contract shall expire on said date unless mutually 
extended by a written and executed Amendment to this Contract. 

  
6. Renewals   

At CITY's sole option, the Term of this Contract may be renewed for additional [INSERT 
THE RENEWAL PERIOD - 1 YEAR, ETC] periods, not to exceed [INSERT THE 
MAXIMUM NUMBER OF RENEWAL PERIODS].  CITY will provide written notice of its 
intent to exercise any renewal options at least 30 days prior to the then existing Term 
and a written Amendment to this Contract will be mutually executed.    

  
7. Delay  

Neither party shall be considered to be in default in the performance of this Contract to 
the extent such performance is prevented or delayed by any cause which is beyond the 
reasonable control of the affected party and, in such event, the time for performance 
shall be extended for a period equal to any time lost as a result thereof. In the event 
CONTRACTOR is unable to proceed due to a delay solely attributable to CITY, 
CONTRACTOR shall advise CITY of such delay in writing as soon as is practicable. 

  
8. Compensation  

The CITY shall compensate the CONTRACTOR for the services and deliverables 
performed under this Contract [on the basis of] [EXHIBIT XXXX and/or a DESCRIPTION 
OF COMPENSATION ARRANGEMENTS –MILESTONES, TIME AND MATERIALS, 
LUMP SUM ETC.] 

  
9. Prevailing Wages 

A. If federal, state, local, or any applicable law requires CONTRACTOR to pay 
prevailing  wages in connection with this Contract, and CONTRACTOR is so notified 
by the CITY, then CONTRACTOR shall pay applicable prevailing wages and 
otherwise comply with the Washington State Prevailing Wage Act (RCW 39.12) in 
the performance of this Contract.   

B. If applicable, a Schedule of Prevailing Wage Rates and/or the current prevailing 
wage determination made by the Secretary of Labor for the locality or localities 
where the Contract will be performed is made of part of the Contract by this 
reference. If prevailing wages apply to the Contract, CONTRACTOR and its 
subcontractors shall: 

1. Be bound by and perform all transactions regarding the Contract relating to 
prevailing wages and the usual fringe benefits in compliance with the 
provisions of Chapter 39.12 RCW, as amended, the Washington State 
Prevailing Wage Act and/or the Davis-Bacon Act (40 U.S.C. 3141- 3144, and 
3146-3148) and the requirements of 29 C.F.R. pt. 5 as may be applicable, 
including the federal requirement to pay wages not less than once a week. 
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2.  Ensure that no worker, laborer or mechanic employed in the performance of 
any part of the Contract shall be paid less than the prevailing rate of wage 
specified on that Schedule and/or specified in a wage determination made by 
the Secretary of Labor (unless specifically preempted by federal law, the 
higher of the Washington state prevailing wage or federal Davis-Bacon rate of 
wage must be paid. 

3. Immediately upon award of the Contract, contact the Department of Labor 
and Industries, Prevailing Wages section, Olympia, Washington and/or the 
federal Department of Labor, to obtain full information, forms and procedures 
relating to these matters. Per such procedures, a Statement of Intent to Pay 
Prevailing Wages and/or other or additional documentation required by 
applicable federal law, must be submitted by CONTRACTOR and its 
subcontractors to the CITY, in the manner requested by the CITY, prior to 
any payment by the CITY hereunder, and an Affidavit of Wages Paid and/or 
other or additional documentation required by federal law must be received or 
verified by the CITY prior to final Contract payment. 

 

10. Not to Exceed Amount 

The total price to be paid by CITY for CONTRACTOR’S full and complete performance 
of the Scope of Work hereunder shall not exceed $ [INSERT TOTAL AMOUNT OF 
CONTRACT] plus applicable taxes without a written and executed Amendment to this 
Contract. Said price shall be the total compensation for CONTRACTOR’S performance 
hereunder including, but not limited to, all work, deliverables, materials, supplies, 
equipment, subcontractor’s fees, and all reimbursable travel and miscellaneous or 
incidental expenses to be incurred by CONTRACTOR. 
In the event the CONTRACTOR incurs cost in excess of the sum authorized for service 
under this Contract, the CONTRACTOR shall pay such excess from its own funds, and 
the CITY shall not be required to pay any part of such excess, and the CONTRACTOR 
shall have no claim against the CITY on account thereof. 

  
11. Payment  

CONTRACTOR shall submit [Pick one of the following monthly, weekly, annual, Contract 
milestone, other (describe in detail)] invoices for services completed and/or deliverables 
furnished during the invoice period. Upon CITY’S request, CONTRACTOR shall submit 
necessary and appropriate documentation, as determined by the CITY, for all invoiced 
services and deliverables. For transactions conducted in SAP Ariba, invoices shall be 
submitted directly through Ariba.  For invoices paid by ACH or by check, unless stated 
otherwise, invoices shall be electronically submitted by email with corresponding PO 
number or other identifying number listed in the subject line to 
accountspayable@cityoftacoma.org. 
 
Payment shall be made through the CITY’S ordinary payment process, and shall be 
considered timely if made within 30 days of receipt of a properly completed invoice. All 
payments shall be subject to adjustment for any amounts, upon audit or otherwise, 
determined to have been improperly invoiced. The CITY may withhold payment to the 
CONTRACTOR for any services or deliverables not performed as required hereunder 
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until such time as the CONTRACTOR modifies such services or deliverables to the 
satisfaction of the CITY. 

12. Payment Method

The City’s preferred method of payment is by ePayables (Payment Plus), followed by
credit card (aka procurement card), then Electronic Funds Transfer (EFT) by Automated
Clearing House (ACH), then check or other cash equivalent. CONTRACTOR may be
required to have the capability of accepting the City’s ePayables or credit card methods
of payment. The City, in its sole discretion, will determine the method of payment for this
Contract.

13. Independent Contractor Status

The services and deliverables shall be furnished by the CONTRACTOR as an
independent Contractor, and nothing herein contained shall be construed to create an
employer and employee relationship. The CONTRACTOR shall provide at its sole
expense all materials, office space, and other necessities to perform its duties under this
Contract, unless stated otherwise in this Contract. No payroll or employment taxes of
any kind shall be withheld or paid by the CITY with respect to payments to
CONTRACTOR. The payroll or employment taxes that are the subject of this paragraph
include, but are not limited to, FICA, FUTA, federal income tax, state personal income
tax, state disability insurance tax and state unemployment insurance tax. By reason of
CONTRACTOR’s status as an independent Contractor hereunder, no workers'
compensation insurance has been or will be obtained by the CITY on account of
CONTRACTOR. CONTRACTOR may be required to provide the CITY proof of payment
of these said taxes and benefits. If the CITY is assessed or deemed liable in any manner
for those charges or taxes, the CONTRACTOR agrees to hold the CITY harmless from
those costs, including attorney’s fees.

14. Services Warranty

The CONTRACTOR warrants that all services performed pursuant to this Contract shall
be generally suitable for the use to which CITY intends to use said services and
deliverables as expressed in the Scope of Work. In the performance of services under
this Contract, the CONTRACTOR and its employees further agree to exercise the
degree of skill and care required by customarily accepted good practices and
procedures followed by professionals or service providers rendering the same or similar
type of service. All obligations and services of the CONTRACTOR hereunder shall be
performed diligently and completely according to such professional standards.

Unless a higher standard or longer periods of warranty coverage for product
deliverables provided under this Contract is provided herein, CONTRACTOR agrees to
correct any defect or failure of deliverables supplied under this Contract which occurs
within one year from ________[FILL IN APPROPRIATE TIME FRAME, E.G. GO LIVE,
FIRST USE, ETC]. During said warranty period, all of the costs (including shipping,
dismantling and reinstallation) of repairs or corrections is the responsibility of the
CONTRACTOR.  If CONTRACTOR is not the manufacturer of the item of equipment,
CONTRACTOR agrees to be responsible for this warranty and shall not be relieved by a
lesser manufacturer's guarantee.  This Contract warranty period shall be suspended
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from the time a significant defect is first documented by the CITY until repair or 
replacement by CONTRACTOR and acceptance by the CITY. In the event less than 
ninety (90) days remain on the warranty period (after recalculating), the warranty period 
shall be extended to allow for at least ninety (90) days from the date of repair or 
replacement and acceptance by the CITY.     

15. Reliance on CITY Provided Data or Information

If CONTRACTOR intends to rely on information or data supplied by CITY, other CITY
contractors or other generally reputable sources without independent verification, such
intent shall be brought to the attention of CITY.

16. Contract Administration

[INSERT NAME TITLE AND DEPARTMENT OF CONTRACT ADMINISTRATOR] for the
CITY shall have primary responsibility for contract administration and approval of
services to be performed by the CONTRACTOR, and shall coordinate all
communications between the CONTRACTOR and the CITY.

17. Specific Personnel

If before, during, or after the execution of this Contract, CONTRACTOR represents to
the CITY that certain personnel would or will be responsible for performing services and
deliverables under this Contract, then the CONTRACTOR is obligated to ensure that
said personnel perform said Contract services to the maximum extent permitted by law.
This Contract provision shall only be waived by written authorization by the CITY, and on
a case-by-case basis.

18. Records Related to Performance of Contract

During the Term of this Contract, and for six (6) years thereafter, CITY shall have the
right to inspect and audit during normal business hours all pertinent books and records
of CONTRACTOR and/or any sub-contractor or agent of CONTRACTOR that performed
services or furnished deliverables in connection with or related to the Scope of Work
hereunder as reasonably needed by CITY to assess performance, compliance and
quality assurance under this Contract. Upon City’s request, CONTRACTOR shall
provide to CITY any and all records or documents related to the performance of this
Contract that CITY deems to be public records responsive to a request made to the
CITY pursuant to Washington State Public Records Act, Chapter 42.56 Revised Code of
Washington.

CONTRACTOR shall, upon three (3) business days of receipt of written request for such
inspection and audit from CITY, provide CITY with, or permit CITY to make, a copy of
any work-related books, accounts, records and documents, in whole or in part, as
specified in such request.  Said inspection and audit shall occur in Pierce County,
Washington or such other reasonable location as the CITY selects.  The CITY shall bear
the cost of any inspection audit requested hereunder, provided, that if an inspection
audit in accordance with the foregoing provisions discloses overpricing or overcharges
(of any nature) by CONTRACTOR to CITY in excess of one percent (1%) of the total
contract billings, in addition to making adjustments for the overcharges, the reasonable
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actual cost of CITY's audit shall be reimbursed to CITY by CONTRACTOR. Any 
adjustments or payments that must be made as a result of any audit and inspection 
hereunder shall be made no later than 90 days from presentation of CITY's findings to 
CONTRACTOR. 
 
CONTRACTOR shall ensure that the foregoing inspection, audit and copying rights of 
CITY are a condition of any subcontract, agreement or other arrangement under which 
any other person or entity is permitted to perform the Scope of Work under this Contract.    

  
19. Records Retention    

The CONTRACTOR shall establish and maintain records in accordance with 
requirements prescribed by the CITY, with respect to all matters related to the 
performance of this Contract. Except as otherwise authorized by the CITY, the 
CONTRACTOR shall retain such records for a period of ______[INSERT THE TIME 
THE RECORDS SHOULD BE KEPT. MOST COMMON IS 6 YEARS] years after receipt 
of the final payment under this Contract or termination of this Contract. 
 
If CONTRACTOR retains any City records or data hosted in a Cloud Service.  CITY shall 
have the ability to access its records hosted in a Cloud Service at any time during the 
Term of this Contract.  CITY may export and retrieve its records during the Term of the 
Contract and, no later than 30 days from the termination of this Contract, 
CONTRACTOR shall export CITY records to City's custody and control.    

  
20. Notices  

Except for routine operational communications, which may be delivered personally or 
transmitted by electronic mail all notices required hereunder shall be in writing and shall 
be deemed to have been duly given if delivered personally or mailed first-class mail, 
postage prepaid, to the parties at the following addresses: 

 CITY: 

 Name: 

 Title: 

 Address: 

 Telephone No.: 

 E-mail: 

 CONTRACTOR: 

 Name: 

 Title: 

 Address: 

 Telephone No.: 

 E-mail: 

 

21. Termination  

A. Except as otherwise provided herein, the CITY may terminate this Contract at any 
time, for CITY’s own reasons and without cause, by giving ten (10) business days 
written notice to CONTRACTOR. In the event of termination, all finished and 
unfinished work prepared by the CONTRACTOR pursuant to this Contract shall be 
provided to the CITY. CITY may terminate this Contract in the event of any material 
breach of any of the terms and conditions of this Contract if CONTRACTOR’s breach 
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continues in effect after written notice of breach and 30 days to cure such breach 
and fails to cure such breach.   
 

B. In the event CITY terminates this Contract due to the CITY’s own reasons and 
without cause due to the CONTRACTOR’s actions or omissions, the CITY shall pay 
the CONTRACTOR the amount due for actual work and services necessarily 
performed under this Contract up to the effective date of termination, not to exceed 
the total compensation set forth herein.  
 

C. In the event of material default or breach by CONTRACTOR of any of the terms or 
conditions of the Contract, CITY may, at its election, procure services and 
deliverables under this CONTRACT from other sources, and may deduct from the 
unpaid balance due CONTRACTOR, or collect against the bond or security (if any), 
or may invoice and recover from CONTRACTOR all costs paid in excess of the 
price(s) set forth in the Contract. 
 

D. Termination of this Contract by CITY shall not constitute a waiver of any claims or 
remaining rights the CITY may have against CONTRACTOR relative to performance 
hereunder. 

  
22. Suspension 

The CITY may suspend this Contract, at its sole discretion, upon seven (7) business 
days’ written notice to the CONTRACTOR. Such notice shall indicate the anticipated 
period of suspension. Any reimbursement for expenses incurred due to the suspension 
shall be limited to the CONTRACTOR’S reasonable expenses and shall be subject to 
verification. The CONTRACTOR shall resume performance of services under this 
Contract without delay when the suspension period ends. Suspension of this Contract by 
CITY shall not constitute a waiver of any claims or remaining rights the CITY may have 
against CONTRACTOR relative to performance hereunder. 
 

23. Federal Funds 
 

If federal funds will be used to fund, pay or reimburse all or a portion of the services or 
deliverables provided under the Contract, the terms and conditions set forth at Appendix 
A to this Contract are incorporated into and made part of this Contract and 
CONTRACTOR will comply with all applicable provisions of Appendix A and with all 
applicable  federal laws, regulations, executive orders, policies, procedures, and 
directives in the performance of this Contract. If CONTRACTOR’s receipt of federal 
funds under this Contract is as a sub-recipient, Appendix B, “Sub-recipient Information 
and Requirements” must be completed and incorporated into and made part of this 
Contract.   

24. Taxes 

Unless stated otherwise herein, CONTRACTOR is responsible for the payment of all 
charges and taxes applicable to the services performed under this Contract, and 
CONTRACTOR agrees to comply with all applicable laws regarding the reporting of 
income, maintenance of records, and all other requirements and obligations imposed 
pursuant to applicable law. If the CITY is assessed, made liable, or responsible in any 
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manner for such charges or taxes, the CONTRACTOR holds CITY harmless from such 
costs, including attorney's fees. 

If CONTRACTOR fails to pay any taxes, assessments, penalties, or fees imposed by 
any governmental body, including by Tacoma City ordinance, and including by a court of 
law, CITY will deduct and withhold or pay over to the appropriate governmental body 
those unpaid amounts upon demand by the governmental body. Any such payments 
shall be deducted from the CONTRACTOR’s total compensation. 

25. Licenses and Permits

The CONTRACTOR, at its expense, shall obtain and keep in force any and all
necessary licenses and permits. The CONTRACTOR shall obtain a business license as
required by Tacoma Municipal Code Subtitle 6B.20 and shall pay business and
occupation taxes as required by Tacoma Municipal Code Subtitle 6A.30. If applicable,
CONTRACTOR must have a Washington state business license.

26. Indemnification

CONTRACTOR shall indemnify, defend, and hold harmless the CITY, its officials,
officers, agents, employees, and volunteers, from any and all claims, demands,
damages, lawsuits, liabilities, losses, liens, expenses and costs arising out of the subject
matter of this Contract; provided that this provision shall not apply to the extent that
damage or injury results from the sole negligence of the CITY, or its officers, agents, or
employees. This indemnification shall extend to and include attorneys’ fees and the cost
of establishing the right of indemnification hereunder in favor of the CITY. This
indemnification shall survive the termination of this Contract.

It is expressly agreed that with respect to design professional services performed by
CONTRACTOR herein, CONTRACTOR's duty of indemnification, including the duty and
cost to defend, against liability for damages arising out of such services or out of bodily
injury to persons or damage to property shall, as provided in RCW 4.24.115 apply only
to the extent of CONTRACTOR's negligence.

CONTRACTOR hereby warrants and represents CONTRACTOR is owner of any 
products, solutions or deliverables provided and licensed under this Contract or 
otherwise has the right to grant to CITY the licensed rights under this Contract, without 
violating the rights of any third party worldwide.  CONTRACTOR shall, at its expense, 
defend, indemnify and hold harmless CITY and its employees, officers, directors, 
contractors, agents and volunteers from any claim or action against CITY which is based 
on a claim against CITY for infringement of a patent, copyright, trademark, or other 
propriety right or appropriation of a trade secret.  

27. Title 51 Waiver

CONTRACTOR specifically assumes potential liability for actions brought by the
CONTRACTOR’S own employees against the CITY and, solely for the purpose of this
indemnification and defense, the CONTRACTOR specifically waives any immunity under

43



   

Services Agreement  CW####### 
Template Revised: 10/23/2024  Page 9 of 21 

the state industrial insurance law, Title 51 RCW. THE CONTRACTOR RECOGNIZES 
THAT THIS WAIVER WAS THE SUBJECT OF MUTUAL NEGOTIATION. 

  
28. Insurance 

During the course and performance of the services herein specified, CONTRACTOR will 
maintain the insurance coverage in the amounts and in the manner specified in the City 
of Tacoma Insurance Requirements as is applicable to the services and deliverables 
provided under this Contract. The City of Tacoma Insurance Requirements documents 
are fully incorporated herein by reference.  
 
Failure by CITY to identify a deficiency in the insurance documentation provided by 
CONTRACTOR or failure of CITY to demand verification of coverage or compliance by 
CONTRACTOR with these insurance requirements shall not be construed as a waiver of 
CONTRACTOR’s obligation to maintain such insurance.  

  
29. Nondiscrimination  

The CONTRACTOR agrees to take all steps necessary to comply with all federal, state, 
and City laws and policies regarding non-discrimination and equal employment 
opportunities. The CONTRACTOR shall not discriminate in any employment action 
because of race, religion, creed, color, national origin or ancestry, sex, gender identity, 
sexual orientation, age, marital status, familial status, veteran or military status, the 
presence of any sensory, mental or physical disability or the use of a trained dog guide 
or service animal by a disabled person. In the event of non-compliance by the 
CONTRACTOR with any of the non-discrimination provisions of this Contract, the CITY 
shall be deemed to have cause to terminate this Contract, in whole or in part. 

  
30. Conflict of Interest  

No officer, employee, or agent of the CITY, nor any member of the immediate family of 
any such officer, employee, or agent as defined by City ordinance, shall have any 
personal financial interest, direct or indirect, in this Contract, either in fact or in 
appearance. The CONTRACTOR shall comply with all federal, state, and City conflict of 
interest laws, statutes, and regulations. The CONTRACTOR represents that the 
CONTRACTOR presently has no interest and shall not acquire any interest, direct or 
indirect, in the program to which this Contract pertains which would conflict in any 
manner or degree with the performance of the CONTRACTOR’S services and 
obligations hereunder. The CONTRACTOR further covenants that, in performance of 
this Contract, no person having any such interest shall be employed. The 
CONTRACTOR also agrees that its violation of the CITY’S Code of Ethics contained in 
Chapter 1.46 of the Tacoma Municipal Code shall constitute a breach of this Contract 
subjecting the Contract to termination. 

  
31. City ownership of Work/Rights in Data and Publications    

To the extent CONTRACTOR creates any Work subject to the protections of the 
Copyright Act (Title 17 U.S.C) in its performance of this Contract, CONTRACTOR 
agrees to the following: The Work has been specially ordered and commissioned by 
CITY. CONTRACTOR agrees that the Work is a "work made for hire" for copyright 
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purposes, with all copyrights in the Work owned by CITY. To the extent that the Work 
does not qualify as a work made for hire under applicable law, and to the extent that the 
Work includes material subject to copyright, CONTRACTOR hereby assigns to CITY, its 
successors and assigns, all right, title and interest in and to the Work, including but not 
limited to, all patent, trade secret, and other proprietary rights and all rights, title and 
interest in and to any inventions and designs embodied in the Work or developed during 
the course of CONTRACTOR'S creation of the Work. CONTRACTOR shall execute and 
deliver such instruments and take such other action as may be required and requested 
by CITY to carry out the assignment made pursuant to this section. Any documents, 
magnetically or optically encoded media, or other materials created by CONTRACTOR 
pursuant to this Contract shall be owned by CITY and subject to the terms of this sub-
section. To the maximum extent permitted by law, CONTRACTOR waives all moral 
rights in the Work. The rights granted hereby to CITY shall survive the expiration or 
termination of this Contract.  CONTRACTOR shall be solely responsible for obtaining 
releases for the performance, display, recreation, or use of copyrighted materials.    

  
32. Public Disclosure 

This Contract and documents provided to the CITY by CONTRACTOR hereunder are 
deemed public records subject to disclosure under the Washington State Public Records 
Act, Chapter 42.56 RCW (Public Records Act). Thus, the CITY may be required, upon 
request, to disclose this Contract and documents related to it unless an exemption under 
the Public Records Act or other laws applies. In the event CITY receives a request for 
such disclosure, determines in its legal judgment that no applicable exemption to 
disclosure applies, and CONTRACTOR has complied with the requirements herein to 
mark all content considered to be confidential or proprietary, CITY agrees to provide 
CONTRACTOR ten (10) days written notice of impending release. Should legal action 
thereafter be initiated by CONTRACTOR to enjoin or otherwise prevent such release, all 
expense of any such litigation shall be borne by CONTRACTOR, including any 
damages, attorneys fees or costs awarded by reason of having opposed disclosure. 
CITY shall not be liable for any release where notice was provided and CONTRACTOR 
took no action to oppose the release of information. Notice of any proposed release of 
information pursuant to Chapter 42.56 RCW, shall be provided to CONTRACTOR 
according to the “Notices” provision herein. 

  
33. Confidential or Proprietary Records Must be Marked 

If CONTRACTOR provides the CITY with records that CONTRACTOR considers 
confidential or proprietary, CONTRACTOR must mark all applicable pages of said 
record(s) as “Confidential” or “Proprietary.” If CONTRACTOR fails to so mark record(s), 
then (1) the CITY, upon request, may release said record(s) without the need to satisfy 
the notice requirements above; and (2) the CONTRACTOR expressly waives its right to 
allege any kind of civil action or claim against the CITY pertaining to the release of said 
record(s). 

  
34. Duty of Confidentiality     

CONTRACTOR acknowledges that unauthorized disclosure of information or 
documentation concerning the Scope of Work hereunder may cause substantial 
economic loss or harm to the CITY.  
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Except for disclosure of information and documents to CONTRACTOR's employees, 
agents, or subcontractors who have a substantial need to know such information in 
connection with CONTRACTOR's performance of obligations under this Contract, the 
CONTRACTOR shall not without prior written authorization by the CITY allow the 
release, dissemination, distribution, sharing, or other publication or disclosure of 
information or documentation obtained, discovered, shared or produced pursuant to this 
Contract. 
 
CONTRACTOR shall inform its employees, agents, and subcontractors of the 
confidentiality obligations under this Contract and instruct them so as to ensure such 
obligations are met. If so requested by the CITY, the CONTRACTOR further agrees to 
require all such individuals and entities performing services pursuant to this Contract to 
execute a Confidentiality and Non-Disclosure Agreement in a form acceptable to CITY. 
 
This Section shall survive for six (6) years after the termination or expiration of this 
Contract.     
   
CITY is required to provide notice of the Red Flags Rules published by the Federal 
Trade Commission in Title 16 Code of Federal Regulations, Part 681 ("Rules") to all 
entities that receive confidential or otherwise protected personal information of CITY's 
customers. Terms in quotations in this Section refer to defined terms contained in the 
"Rules." CONTRACTOR is, as to "Covered Accounts" of CITY for which CONTRACTOR 
performs activities under the Contract, a "Service Provider."  "Service Provider" will 
perform in accordance with its reasonable policies and procedures designed to detect, 
prevent, and mitigate the risk of identity theft and will promptly report to CITY any 
specific "Red Flag" incidents detected as to "Covered Accounts" of CITY and upon 
request by CITY will respond to or reasonably assist CITY in responding reported "Red 
Flags." This Section shall survive for six (6) years after the termination or expiration of 
this Contract.  

    

35. Approval for Release of Information Related to Contract 

If requested by CITY, CONTRACTOR shall not release any information or 
documentation concerning the work under this Contract or any part thereof for 
marketing, advertising, or other commercial activities or publication including, but not 
limited to, news releases or professional articles without CITY’s prior written approval. 
CONTRACTOR may submit at any time for review and approval a generic abstract 
describing the component parts of the completed Scope of Services (“Project Abstract”). 
After receiving written approval of the Project Abstract from the CITY, the 
CONTRACTOR may make minor insignificant changes to the Project Abstract and use 
all or parts of the Project Abstract in proposals.  
 
This Section shall survive for six (6) years after the termination or expiration of this 
Contract. 

  
36. Dispute Resolution  

In the event of a dispute pertaining to this Contract, the parties agree to attempt to 
negotiate in good faith an acceptable resolution. If a resolution cannot be negotiated, 
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then the parties agree to submit the dispute to voluntary non-binding mediation before 
pursuing other remedies. This provision does not limit the CITY’S right to terminate 
authorized by this Contract.  

  
37. Miscellaneous Provisions  

 Governing Law and Venue 
Washington law shall govern the interpretation of this Contract. Pierce County shall be 
the venue of any mediation, arbitration, or litigation arising out of this Contract. 

  
 Assignment 
The CONTRACTOR shall not assign, subcontract, delegate, or transfer any obligation, 
interest or claim to or under this Contract or for any of the compensation due hereunder 
without the prior written consent of the CITY. 

  
 No Third Party Beneficiaries   
This Contract shall be for the sole benefit of the parties hereto, and nothing contained 
herein shall create a contractual relationship with, or create a cause of action in favor of, 
a third party against either party hereto. 

  
 Waiver   
A waiver or failure by either party to enforce any provision of this Contract shall not be 
construed as a continuing waiver of such provisions, nor shall the same constitute a 
waiver of any other provision of this Contract. 

  
 Severability and Survival   
If any term, condition or provision of this Contract is declared void or unenforceable or 
limited in its application or effect, such event shall not affect any other provisions hereof 
and all other provisions shall remain fully enforceable. The provisions of this Contract, 
which by their sense and context are reasonably intended to survive the completion, 
expiration or cancellation of this Contract, shall survive termination of this Contract. 
 

 Entire Agreement  
This Contract and the attached Exhibits and Appendices, as modified herein, contain the 
entire agreement between the parties as to the services to be rendered hereunder. All 
previous and contemporaneous agreements, representations or promises and conditions 
relating to the subject matter of this Contract are superseded hereby. The Parties hereto 
mutually acknowledge, understand and agree that the terms and conditions set forth 
herein shall control and prevail over any conflicting terms and conditions stated in any 
attachments hereto. 

  
 Modification  
No modification or amendment of this Contract shall be effective unless set forth in a 
written and executed Amendment to this Contract. 
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IN WITNESS WHEREOF, the Parties hereto have accepted and executed this Contract, as 
of the Effective Date stated above, which shall be Effective Date for bonding purposes as 
applicable. The undersigned Contractor representative, by signature below, represents and 
warrants they are duly authorized to execute this legally binding Contract for and on behalf 
of Contractor and further represents and warrants that Contractor is not suspended, 
debarred, or otherwise disqualified under federal, state, or local law from participating in this 
Contract. 

CITY OF TACOMA: CONTRACTOR: 
Signature:  Signature: 

Name: Name: 

Title: Title: 

(City of Tacoma use only - blank lines are intentional) 

Director of Finance: ______________________________________________________________ 

Deputy/City Attorney (approved as to form): _________________________________________________ 

Approved By: ___________________________________________________________________ 

Approved By: ___________________________________________________________________ 

Approved By: ___________________________________________________________________ 

Approved By: ___________________________________________________________________ 

Approved By: ___________________________________________________________________ 

Approved By: ___________________________________________________________________ 

Approved By: ___________________________________________________________________ 

Approved By: ___________________________________________________________________ 
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APPENDIX A  

FEDERAL FUNDING 

1. COPELAND ANTI-KICKBACK ACT 

For Contracts subject to Davis Bacon Act the following clauses will be incorporated into 
the Contract: 

A. CONTRACTOR shall comply with 18 U.S.C. § 874, 40 U.S.C. § 3145, and the 
requirements of 29 C.F.R. pt. 3 as may be applicable, which are incorporated by 
reference into this Contract. 

B. CONTRACTOR or subcontractor shall insert in any subcontracts the clause above 
and such other clauses federal agencies may by appropriate instructions require, 
and also a clause requiring the subcontractors to include these clauses in any 
lower tier subcontracts. The prime contractor shall be responsible for the 
compliance by any subcontractor or lower tier subcontractor with all of these 
Contract clauses. 

C. Breach. A breach of the contract clauses above may be grounds for termination of 
the contract, and for debarment as a contractor and subcontractor as provided in 
29 C.F.R. § 5.12. 

2. EQUAL EMPLOYMENT OPPORTUNITY   

During the performance of this Contract, CONTRACTOR will not discriminate against 
any employee or applicant for employment because of race, color, religion, sex, sexual 
orientation, gender identity, or national origin. If the CONTRACTOR does over $10,000 
in business a year that is funded, paid or reimbursed with federal funds, CONTRACTOR 
will take specific and affirmative action to ensure that applicants are employed, and that 
employees are treated during employment without regard to their race, color, religion, 
sex, sexual orientation, gender identity, or national origin. Such action shall include, but 
not be limited to the following: 

A. Employment, upgrading, demotion, or transfer; recruitment or recruitment 
advertising; layoff or termination; rates of pay or other forms of compensation; 
and selection for training, including apprenticeship. CONTRACTOR agrees to 
post in conspicuous places, available to employees and applicants for 
employment, notices to be provided setting forth the provisions of this 
nondiscrimination clause. 

B. CONTRACTOR will, in all solicitations or advertisements for employees placed 
by or on behalf of the Contractor, state that all qualified applicants will receive 
consideration for employment without regard to race, color, religion, sex, sexual 
orientation, gender identity, or national origin. 

C. CONTRACTOR will not discharge or in any other manner discriminate against 
any employee or applicant for employment because such employee or applicant 
has inquired about, discussed, or disclosed the compensation of the employee or 
applicant or another employee or applicant. This provision shall not apply to 
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instances in which an employee who has access to the compensation 
information of other employees or applicants as a part of such employee's 
essential job functions discloses the compensation of such other employees or 
applicants to individuals who do not otherwise have access to such information, 
unless such disclosure is in response to a formal complaint or charge, in 
furtherance of an investigation, proceeding, hearing, or action, including an 
investigation conducted by the employer, or is consistent with the Contractor's 
legal duty to furnish information. 

D. CONTRACTOR will send to each labor union or representative of workers with
which he has a collective bargaining agreement or other contract or
understanding, a notice to be provided advising the said labor union or workers'
representatives of the contractor's commitments under this section, and shall
post copies of the notice in conspicuous places available to employees and
applicants for employment.

E. CONTRACTOR will comply with all provisions of Executive Order 11246 of
September 24, 1965, and of the rules, regulations, and relevant orders of the
Secretary of Labor.

G. In the event of CONTRACTOR’s noncompliance with the nondiscrimination
clauses of this contract or with any of the said rules, regulations, or orders, this
Contract may be canceled, terminated, or suspended in whole or in part and the
CONTRACTOR may be declared ineligible for further federally funded contracts
in accordance with procedures authorized in Executive Order 11246 of
September 24, 1965, and such other sanctions may be imposed and remedies
invoked as provided in Executive Order 11246 of September 24, 1965, or by rule,
regulation, or order of the Secretary of Labor, or as otherwise provided by law.

H. CONTRACTOR will include the portion of the sentence immediately preceding
paragraph (A) and the provisions of paragraphs (A) through (G) in every
subcontract or purchase order unless exempted by rules, regulations, or orders
of the Secretary of Labor issued pursuant to section 204 of Executive Order
11246 of September 24, 1965, so that such provisions will be binding upon each
subcontractor or vendor. CONTRACTOR will take such action with respect to any
subcontract or purchase order as the administering agency may direct as a
means of enforcing such provisions, including sanctions for noncompliance:

Provided, however, that in the event CONTRACTOR becomes involved in, or is 
threatened with, litigation with a subcontractor or vendor as a result of such direction by 
the administering agency, the CONTRACTOR may request the United States to enter 
into such litigation to protect the interests of the United States. 

3. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT

A. Overtime requirements. Neither CONTRACTOR or subcontractor contracting for
any part of the Contract work which may require or involve the employment of
laborers or mechanics shall require or permit any such laborer or mechanic in
any workweek in which he or she is employed on such work to work in excess of
forty hours in such workweek unless such laborer or mechanic receives
compensation at a rate not less than one and one-half times the basic rate of pay
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for all hours worked in excess of forty hours in such workweek. 

B. Violation; liability for unpaid wages; liquidated damages. In the event of any
violation of the clause set forth in paragraph (3)(A) of this section the
CONTRACTOR and any subcontractor responsible therefor shall be liable for the
unpaid wages. In addition, such CONTRACTOR and subcontractor shall be liable
to the United States (in the case of work done under contract for the District of
Columbia or a territory, to such District or to such territory), for liquidated
damages. Such liquidated damages shall be computed with respect to each
individual laborer or mechanic, including watchmen and guards, employed in
violation of the clause set forth in paragraph (3)(A) of this section, in the sum of
$27 for each calendar day on which such individual was required or permitted to
work in excess of the standard workweek of forty hours without payment of the
overtime wages required by the clause set forth in paragraph (3)(A) of this
section.

C. Withholding for unpaid wages and liquidated damages. The CITY shall upon its
own action or upon written request of an authorized representative of the
Department of Labor withhold or cause to be withheld, from any moneys payable
on account of work performed by the CONTRACTOR or subcontractor under any
such contract or any other Federal contract with the same prime contractor, or
any other federally-assisted contract subject to the Contract Work Hours and
Safety Standards Act, which is held by the same prime contractor, such sums as
may be determined to be necessary to satisfy any liabilities of such
CONTRACTOR or sub-contractor for unpaid wages and liquidated damages as
provided in the clause set forth in paragraph (3)(B) of this section.

D. Subcontracts. The Contractor or subcontractor shall insert in any subcontracts
the clauses set forth in paragraph (3)(A) through (D) of this section and also a
clause requiring the subcontractors to include these clauses in any lower tier
subcontracts. The prime CONTRACTOR shall be responsible for compliance by
any subcontractor or lower tier subcontractor with the clauses set forth in
paragraphs (3)(A) through (D) of this section.

4. CLEAN AIR ACT

A. CONTRACTOR agrees to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. § 7401
et seq.

B. CONTRACTOR agrees to report each violation to the CITY and understands and
agrees that the CITY will, in turn, report each violation as required to assure
notification to the Federal Emergency Management Agency, and the appropriate
Environmental Protection Agency Regional Office.

CONTRACTOR agrees to include these requirements in each subcontract exceeding 
$150,000 financed in whole or in part with federal funds. 

5. FEDERAL WATER POLLUTION CONTROL ACT

A. CONTRACTOR agrees to comply with all applicable standards, orders, or
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regulations issued pursuant to the Federal Water Pollution Control Act, as 
amended, 33 U.S.C. 1251 et seq. 

B. CONTRACTOR agrees to report each violation to the CITY and understands and
agrees that the CITY will, in turn, report each violation as required to assure
notification to the appropriate federal agency.

C. CONTRACTOR agrees to include these requirements in each subcontract
exceeding $150,000 financed in whole or in part with federal funding.

6. DEBARMENT AND SUSPENSION

A. This Contract is a Covered Transaction for purposes of 2 C.F.R. pt. 180 and 2
C.F.R. pt. 3000. As such, the CONTRACTOR is required to verify that none of
the contractor’s principals (defined at 2 C.F.R. § 180.995) or its affiliates (defined
at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R. § 180.940) or
disqualified (defined at 2 C.F.R. § 180.935).

B. CONTRACTOR must comply with 2 C.F.R. pt. 180, subpart C and2 C.F.R. pt.
3000, subpart C, and must include a requirement to comply with these
regulations in any lower tier Covered Transaction it enters into.

C. This certification is a material representation of fact relied upon by the CITY. If it
is later determined that the CONTRACTOR did not comply with 2 C.F.R. pt. 180,
subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available to
CITY, the Federal Government may pursue available remedies, including but not
limited to suspension and/or debarment.

D. CONTRACTOR agrees to comply with the requirements of 2 C.F.R. pt. 180,
subpart C and 2 C.F.R. pt. 3000, subpart C throughout the period of this Contract
and to include a provision requiring such compliance in its lower tier covered
transactions.

7. BYRD ANTI-LOBBYING AMENDMENT

A. Contractors who apply or bid for an award of $100,000 or more shall file the
required certification with CITY. Each tier certifies to the tier above that it will not
and has not used Federal appropriated funds to pay any person or organization
for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, officer or employee of Congress, or an employee of a
Member of Congress in connection with obtaining any Federal contract, grant, or
any other award covered by 31 U.S.C. § 1352. Each tier shall also disclose any
lobbying with non-Federal funds that takes place in connection with obtaining any
Federal award. Such disclosures are forwarded from tier to tier up to the recipient
who in turn will forward the certification(s) to the CITY.

B. If applicable, CONTRACTOR certification required by Appendix A to 44 CFR Part
18 contained at Appendix A-1 to this Contract is incorporated into this Contract.
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8. PROCUREMENT OF RECOVERED MATERIALS

A. In the performance of this Contract, CONTRACTOR shall make maximum use of
products containing recovered materials that are EPA-designated items unless
the product cannot be acquired:

1. Competitively within a timeframe providing forcompliance with the
contract performance schedule;

2. Meeting contract performance requirements; or

3. At a reasonable price.

B. Information about this requirement, along with the list of EPA- designated items, is
available at EPA’s Comprehensive Procurement Guidelines web site,
https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program.

C. CONTRACTOR also agrees to comply with all other applicable requirements of
Section 6002 of the Solid Waste Disposal Act.

9. CONTRACTOR shall be required to comply with 2 CFR part 25, and obtain a unique
entity identifier and/or be registered in the federal System for Award Management as
appropriate.
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APPENDIX A-1 

APPENDIX A to 44 C.F.R. PART 18 – CERTIFICATION REGARDING LOBBYING 
Certification for Contracts, Grants, Loans, and Cooperative Agreements 

Supplier certifies, to the best of his or her knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of an agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection
with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal
loan, the entering into of any cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit
Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants,
loans, and cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction 
was made or entered into. Submission of this certification is a prerequisite for making or entering into this 
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for 
each such failure.  

Supplier, by Contract signature, certifies or affirms the truthfulness and accuracy of each statement of its 
certification and disclosure, if any. In addition, the Contractor understands and agrees that the provisions 
of 31 U.S.C. Chap.38, Administrative Remedies for  
False Claims and Statements, apply to this certification and disclosure, if any.  
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APPENDIX B—Sub-recipient information and requirements 

Pursuant to 2 CFR 200.332(a)(1) Federal Award Identification 

(i) Agency Name (must match the name
associated with its unique entity identifier)

(ii) Unique Entity Identifier

(i.e., DUNS)

City of Tacoma 
Number for This 
Agreement 

(iii) Federal Award
Identification Number
(FAIN)

(iv) Federal Award
Date

(v) Federal Period of
Performance Start and End 
Date

(vi) Federal Budget
Period Start and End
Date

(vii) Amount of Federal
Funds Obligated to the
agency by this action:

$ 

(viii) Total Amount of Federal
Funds Obligated to the agency

(ix) Total Amount of the Federal
Award Committed to the agency

$ 

(x) Federal Award Project Description:

(xi) Federal Awarding Agen
cy:

Pass-Through Entity: 

City of Tacoma  

Awarding Official Name 
and Contact Information: 

(xii) Assistance Listing Number and Name (the pass-through entity must
identify the dollar amount made available under each Federal award and
the Assistance Listing number at time of disbursement)

(xiii) Identification
of Whether the Award is
R&D

(xiv) Indirect Cost Rate for
the Federal Award

Award Payment Method (lump 
sum payment or reimbursement) 
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CITY OF TACOMA  
INSURANCE REQUIREMENTS FOR CONTRACTS

Insurance Requirements Spec/Contract Number: PW26-0092F 
Template Revised 11/03/2025   Page 1 of 4 
 

This Insurance Requirements shall serve as an attachment and/or exhibit form to the Contract. The 
Agency entering a Contract with City of Tacoma, whether designated as a Supplier, Contractor, 
Vendor, Proposer, Bidder, Respondent, Seller, Merchant, Service Provider, or otherwise referred to 
as “Contractor”. 

1. GENERAL REQUIREMENTS

The following General Requirements apply to Contractor and to Subcontractor(s) performing services
and/or activities pursuant to the terms of this Contract. Contractor acknowledges and agrees to the
following insurance requirements:

1.1. Contractor shall not begin work under the Contract until the required insurance has been 
obtained and approved by the City of Tacoma. 

1.2. Contractor shall keep in force during the entire term of the Contract, at no expense to the 
City of Tacoma, the insurance coverage and limits of liability listed below and for Thirty 
(30) calendar days after completion of all work required by the Contract, unless otherwise
provided herein.

1.3. Liability insurance policies, except for Professional Liability and Workers’ Compensation, 
shall: 

1.3.1. Name the City of Tacoma and its officers, elected officials, employees, and agents 
as additional insured 

1.3.2. Be considered primary and non-contributory for all claims with any insurance or self-
insurance or limits of liability maintained by the City of Tacoma 

1.3.3. Contain a “Waiver of Subrogation” clause in favor of City of Tacoma 
1.3.4. Include a “Separation of Insureds” clause that applies coverage separately to each 

insured and additional insured 
1.3.5. Name the “City of Tacoma” on certificates of insurance and endorsements and not a 

specific person or department 
1.3.6. Be for both ongoing and completed operations using Insurance Services Office 

(ISO) form Both CG 20 10, or CG 20 26, or CG 20 33, 10 01 Editions, or  
1.3.7. CG 20 38 04 13 or the equivalent 
1.3.8. Be satisfied by a single primary limit or by a combination of a primary policy and a 

separate excess umbrella 

1.4. A notation of coverage enhancements on the Certificate of Insurance shall not satisfy 
these requirements below. Verification of coverage shall include: 

1.4.1. An ACORD certificate or equivalent 
1.4.2. Copies of requested endorsements (Additional Insured, Waiver of Subrogation, 

Primary and non-contributory) specifically issued by the insurance carriers evidencing 
coverage on the certificate 

1.5. Contractor shall provide to City of Tacoma Procurement & Payable Division, prior to the 
execution of the Contract, Certificate(s) of Insurance and endorsements from the insurer 
certifying the coverage of all insurance required herein. Contract or Permit number and the 
City of Tacoma Department must be shown on the Certificate of Insurance.   
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1.6. A renewal Certificate of Insurance shall be provided electronically prior to coverage 
expiration via email sent annually to coi@tacoma.gov. 

1.7. Contractor shall send a notice of cancellation or non-renewal of this required insurance 
within Thirty (30) calendar days to coi@tacoma.gov. 

1.8. “Claims-Made” coverages, except for pollution coverage, shall be maintained for a 
minimum of three years following the expiration or earlier termination of the Contract.  
Pollution coverage shall be maintained for six years following the expiration of the 
Contract. The retroactive date shall be prior to or coincident with the effective date of the 
Contract. 

1.9. Each insurance policy must be written by companies licensed or authorized (or issued as 
surplus line by Washington surplus line broker) in the State of Washington pursuant to 
RCW 48 with an (A-) VII or higher in the A.M. Best key rating guide. 

1.10. Contractor shall not allow any insurance to be cancelled, voided, suspended, or reduced in 
coverage/limits, or lapse during any term of this Contract. Otherwise, it shall constitute a 
material breach of the Contract. 

1.11. Contractor shall be responsible for the payment of all premiums, deductibles and self-insured 
retentions, and shall indemnify and hold the City of Tacoma harmless to the extent such a 
deductible or self-insured retained limit may apply to the City of Tacoma as an additional insured. 
Any deductible or self-insured retained limits in excess of Twenty Five Thousand Dollars 
($25,000) must be disclosed and approved by City of Tacoma Risk Manager and shown on the 
Certificate of Insurance. 

1.12. City of Tacoma reserves the right to review insurance requirements during any term of the 
Contract and to require that Contractor make reasonable adjustments when the scope of 
services changes. 

1.13. All costs for insurance are included in the initial Contract and no additional payment will be 
made by City of Tacoma to Contractor. 

1.14. Insurance coverages specified in this Contract are not intended and will not be interpreted to limit 
the responsibility or liability of Contractor or Subcontractor(s). 

1.15. Failure by City of Tacoma to identify a deficiency in the insurance documentation or to verify 
coverage or compliance by Contractor with these insurance requirements shall not be construed 
as a waiver of Contractor’s obligation to maintain such insurance. 

1.16. If Contractor is a government agency or self-insured for any of the above insurance 
requirements, Contractor shall be liable for any self-insured retention or deductible portion of any 
claim for which insurance is required. A certification of self-insurance shall be attached and 
incorporated by reference and shall constitute compliance with this Section. 
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2. SUBCONTRACTORS 

It is Contractor's responsibility to ensure that each subcontractor obtain and maintain 
adequate liability insurance coverage that applies to the service provided. Contractor shall 
provide evidence of such insurance upon City of Tacoma’s request. Failure of any 
subcontractor to comply with insurance requirements does not limit Contractor’s liability or 
responsibility.  

 
3. REQUIRED INSURANCE AND LIMITS 

The insurance policies shall provide the minimum coverages and limits set forth below. Providing 
coverage in these stated minimum limits shall not be construed to relieve Contractor from liability in 
excess of such limits.   
 

3.1 Commercial General Liability Insurance 
Contractor shall maintain Commercial General Liability Insurance policy with limits not less than 
One Million Dollars ($1,000,000) each occurrence and Two Million Dollars ($2,000,000) annual 
aggregate. This policy shall be written on ISO form CG 00 01 04 13 or its equivalent and shall 
include product liability especially when a Contract is solely for purchasing supplies or products. It 
includes Products and Completed Operations for three years following the completion of work 
related to performing construction services. It shall be endorsed to include: A per project 
aggregate policy limit (using ISO form CG 25 03 05 09 or equivalent endorsement) and/or 
Contractual Liability-Railroad using ISO form CG 24 17 10 01 or equivalent if Contractor is 
performing work within Fifty (50) feet of a City of Tacoma railroad right of way.   
 
 

3.2 Commercial (Business) Automobile Liability Insurance 
Contractor shall maintain Commercial Automobile Liability policy with limits not less than One 
Million Dollars ($1,000,000) each accident for bodily injury and property damage and bodily injury 
and property damage coverage for owned (if any), non-owned, hired, or leased vehicles. 
Commercial Automobile Liability Insurance shall be written using ISO form CA 00 01 or 
equivalent. Contractor must also maintain MCS 90 and CA 99 48 endorsements or equivalent if 
“Pollutants” are to be transported unless in-transit Pollution coverage is covered under required 
Contractor’s Pollution Liability Insurance.  
 

3.3 Workers' Compensation 
Contractor shall comply with Workers’ Compensation coverage as required by the Industrial 
Insurance laws of the State of Washington, as well as any other similar coverage required for this 
work by applicable federal laws of other states. Contractor must comply with their domicile State 
Industrial Insurance laws if it is outside the State of Washington.  
      

3.4 Employers’ Liability Insurance 
Contractor shall maintain Employers’ Liability coverage with limits not less than One Million 
Dollars ($1,000,000) each employee, One Million Dollars ($1,000,000) each accident, and One 
Million Dollars ($1,000,000) policy limit.  
 

3.5 Excess or Umbrella Liability Insurance 
Contractor shall provide Excess or Umbrella Liability Insurance with limits not less than  Ten 
Million Dollars ($10,000,000) per occurrence and in the aggregate. This coverage shall apply, at 
a minimum, in excess of primary underlying Commercial General Liability, Employer’s Liability, 
Pollution Liability, Marine General Liability, Protection and Indemnity, and Automobile Liability if 
required herein.    
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3.6 Employee Theft Insurance 
Contractor shall maintain Employee Theft or Employee Dishonesty Insurance policy with a limit 
not less than One Million Dollars ($1,000,000) per occurrence. Such policy shall include the City 
of Tacoma as Loss Payee. 

3.7 Commercial Property Insurance 
Contractor shall provide Commercial Property Insurance for loss or damage to any and all 
equipment owned by City of Tacoma while in the care, custody, or control of Contractor, 
Subcontractors, or their agents. The coverage shall be provided on an ISO Special Form 
Causes of Loss CP10 30 06 07 or equivalent and shall provide full replacement cost coverage. 
The deductible shall not exceed Two Thousand Five Hundred Dollars ($2,500). Contractor shall 
be responsible for paying the deductible for the applicable coverage. 

3.8 Garage Keepers Legal Liability Insurance 
Contractor shall provide Garage Keepers Legal Liability Insurance, including physical damage 
coverage (section III, ISO policy form CA 00 05 03 10 or a more recent form) for all vehicles 
and/or equipment owned by City of Tacoma while in the care, custody, or control of Contractor. A 
minimum policy limit shall be the maximum value including special equipment of City of Tacoma 
owned vehicles in the care, custody, or control of Contractor at any one time. The deductible 
shall not exceed Two Thousand Five Hundred Dollars ($2,500). Contractor shall be responsible 
for paying the deductible for the applicable coverage. 

3.9 Other Insurance 
Other insurance may be deemed appropriate to cover risks and exposures related to the scope 
of work or changes to the scope of work required by City of Tacoma. The costs of such 
necessary and appropriate Insurance coverage shall be borne by Contractor. 
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Request for Proposal  Specification No. PW26-0092F 
Template Revised: 08/01/2025   

EXHIBIT A: Office Layout and Space Requirements 

 

At a minimum the Operator will be required to lease the area highlighted in blue and outlined 
in red. Total square footage of this area is approximately 1,738 sq/ft.   

Optional additional space available is identified in blue with a green outline. Total square 
footage of this area is approximately 630 sq/ft.   

Shared space (identified in yellow) calculations and obligations are split prorata based on the 
dedicated space ratios for each group.  

Price per square foot is currently $18.86/square foot.  

Operator responsible for security of their own area. 

Operator allowed to install security system with the prior written approval of the City. 
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Request for Proposal Specification No. PW26-0092F 
Template Revised: 08/01/2025 

EXHIBIT B: Map of Off-Street Facilities 
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Request for Proposal Specification No. PW26-0092F 
Template Revised: 08/01/2025 

EXHIBIT C: On-Street System Map of Meter Locations 

*Approximately 136 meters within blue shaded map area
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Overview 2nd Annual Report- 2025

This is the 2nd Annual Downtown Parking Report for the City of Tacoma. The City of Tacoma, in 
partnership with the Parking Technical Advisory Group (PTAG), manages Tacoma’s Downtown on - and 
off-street parking system as an enterprise fund. Each year, the City collects parking data, facilitates 
community outreach efforts, and works in partnership with the PTAG to manage Tacoma’s parking 
system. This Annual Report is intended to serve as a tool to document accomplishments, track 
performance metrics over time, and identify key issues for the upcoming year.

Parking Technical Advisory Group

The Parking Technical Advisory Group (PTAG) is an administrative guidance group formally established 
through the adoption of City Council Ordinance 27840 in 2009. PTAG’s mission is to make fair and 
informed recommendations to the City Manager regarding the management of city-owned parking 
resources. These recommendations are designed to help manage limited parking resources efficiently 
and fairly based on quality data. PTAG uses the Integrated Parking Plan to guide the City’s parking 
system in both operational and strategic approaches to parking management.

Key Guiding Strategies

Priority Parker
The priority customer is the CUSTOMER, CLIENT 
and VISITOR who uses downtown to shop, dine, 

and recreate.

Encourage Alternative Travel
A balanced multi-modal system increases 
overall capacity to the downtown.

Performance Measurement
Decision making informed by accurate, 
routinely refreshed data using the 85% 
occupancy as a guiding light.

Rates and Fees
Rates and fees correlated to actual demand 
and/or cost of services.

Shared Use Parking
Leverage underused facilities to serve 
employees and residents cost-effectively.

Public Engagement
Involve affected stakeholders in decisions about 
parking policy. Make the system easy to use and 
understand.

Communicate
Market public off-street parking as a uniquely 
identifiable system.

Financially Viable
The system should be managed so it pays for 
itself and supports future growth in the 
downtown.
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Parking System Elements & Key Staff

Programs

• Residential ADA
• Residential Parking Program

• (Curbside Management)

Parking Services

Off-Street Facilities

• Park Plaza North
• Pacific Plaza
• Tacoma Parking Garage
• Museum of Glass
• Municipal Garage
• Convention Center
• 14th Street Lot
• Municipal Lot
• Site 8
• Site 12
• George’s Park

On-Street

• Downtown Meter System

Enforcement

• Downtown
• ADA
• Business Districts
• Residential Parking Zones

Key Staff

System Oversight
Eric Huseby
Rachel Barra

Enforcement
Norma Santamaria
& enforcement team

Operations
Eric McMillan
& team

Administrative Support
Ida Sauceda
& team
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By the Numbers: Key Metrics
2025 Annual Report - trend arrows reflect change vs. 2024 baseline.

Supply & Inventory Operational & Transactional

1,850
On-Street Paid Parking Stalls 

(Downtown)

→ Unchanged

563
On-Street Free, Time-Limited 

Stalls (Downtown)

→ Unchanged

2,754
Off-Street Public Parking Stalls

→ Unchanged

2,754
On-Street Paid Parking 
Transactions per Day

↑ 5.9% vs. 2024

605
Off-Street Paid Parking 
Transactions per Day

↑ 6.5% vs. 2024

386
On-Street RPZ Permits Issued

↓ 9.8% vs. 2024

1,142
Avg. Active Off-Street Permits

↓ 5.2% vs. 2024

**Metrics for Employee Drive Alone Rate, Average Weekday T-Line Ridership and Bicycle Perception Score are measured 
though Tacoma’s Travel and Parking Survey which is administered every two years. This report represents an off-cycle year, 
and survey results are therefore unavailable.
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Key Accomplishments & Investments
2025 Highlights · Featured projects

NEED PHOTO HERE

Arts & Placemaking

“Koi Pond in the Sky” 
Skybridge Mural

An 87-foot wrap-around mural by Tacoma artist 
Nori Kimura completed the beautification of the 
Park Plaza North skybridge, featuring koi fish 
and lily pads in a forest canopy setting.

NEED PHOTO HERE

Community Activation

Tacoma Sunday Market at 
Park Plaza North

The first non-parking permitted event at Park 
Plaza North launched November 2025. The 
successful adaptation of the garage is expected 
to expand to more opportunities in 2026.

NEED PHOTO HERE

Technology

Digital Twin Curb Platform —   
Phase 1 Complete

The City’s first comprehensive digital inventory 
of all parking assets — signs, zones, furniture, 
and curb uses — laying the cornerstone for the 

upcoming Curbside Management Program.
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Key Accomplishments & Investments
2025 Highlights · Additional achievements

Accessibility

Residential Disability Program Grows to 
147 Sites

Strong community interest continues to drive 
growth citywide, improving accessibility for 
vulnerable users.

Residential Parking

RPZ 13 Launched — Portfolio Surpasses 
770 Stalls

New zone introduced September 2025, adding 9 
stalls and pushing the RPP total to 773 actively 
managed stalls.

Facilities

Safety & Maintenance Improvements

Gate upgrades at Museum of Glass, expansion 
joints at Park Plaza North, drainage at Site 12, and 
new security gates at 15th Street Lot and Pacific 
Plaza.

Technology

Streamlined Validation Account System

Launched an easier access validation system to 
simplify account processing for existing validation 
account holders.

Enforcement

LPR Platform Field Testing Begins

New License Plate Recognition platform piloted, 
designed to fully integrate with the digital curb 
platform for more efficient enforcement citywide.

Sustainability

EV Charging Network Expanded

Expanded charger network in off-street facilities, 
including activation of two new Level 3 DC fast-
charge units.

Policy

Curb Management Element Adopted in Tacoma Mobility Plan

A landmark policy milestone that formally recognized curb management as a strategic transportation function 
and established a framework for Tacoma’s transition from parking as a standalone service to managing the curb 
as a strategic asset that supports access, economic activity and quality of life for all users.
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PTAG Work Plan — Year in Review
2025 Parking Technical Advisory Group Activities

1

2024 Downtown Utilization Study Review

Reviewed foundational data supporting on-street and parking system discussions across the downtown core.

2

Adopted 1st Annual Report

Approved the 2024 inagural report structure  to increase system transparency and track the parking system’s 
evolution over time.

3

Rate-Setting Decision Framework Approved

Established on-street rates as the baseline with flow-through provisions for all rates systemwide, providing fidelity 
across on-street and off-street environments.

4

Loading Zone Analysis Completed

Recommended a standardized loading zone product and established a quick-stop zone product to support micro 
parking sessions.

5

Recommendation #18 — Approved by City Manager

Rate adjustments and a preferred discounted off-street daily rate to advance the “right parker, right stall” 
philosophy; approved for implementation.

6

Refined the discount daily rate program

Recommended refinements to the discount daily rate program to position the off-street parking as a more attractive 
option for users who park long-term only a few days a week.
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Parking Supply & Rates

SUPPLY

On-Street Downtown

Metered (paid)
Free / Time-Limited
ADA
Loading Zones
No Limit
Total

1,850
563
115
316

1,021
3,865

Residential Parking Zones (RPZ)

Total stalls
Zones

773
13

Off-Street Public Facilities  11 facilities

Tacoma Parking Garage
Convention Center
Park Plaza North
Pacific Plaza
Municipal Lot
Municipal Garage
Museum of Glass
Site 12
Site 8
14th Street Lot
George's Park
Total

659
586
492
468
105

69
179
110

64
35
24

2,754

RATES

On-Street (metered)

$1.00
per hour · flat rate downtown

Off-Street (time-bucket pricing)

Standard (most facilities)

1 hour
2 hours
3 hours
4 hours
5+ hours

$2.00
$4.00
$8.00

$12.00
$16.00

Museum of Glass

1 hour
3 hours
3+ hours

$2.00
$6.00

$12.00

Convention Center

4 hours
4+ hours

$8.00
$16.00

Monthly Permits (Off-Street)

Tacoma Parking Garage
Pacific Plaza
Park Plaza North
Convention Center
Municipal Lot
Museum of Glass
Site 12
Site 8

$160/mo
$166/mo
$157/mo
$111/mo
$105/mo
$100/mo

$60/mo
$55/mo

Residential Parking Permits

24-Hour Guest Permit
Annual Permit

$1.00
$100.00
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ENFORCEMENT & CITATIONS
Year-Over-Year Trends  ·  2023 – 2025

CITATIONS ISSUED

2023:  22,997   →   2024:  29,656   → 

2025

31,568
▲ 6.5% vs 2024

TREND  2023 – 2025

2023 2024 2025

WARNINGS ISSUED

2023:  16,853   →   2024:  21,387   → 

2025

18,443
▼ 13.8% vs 2024

TREND  2023 – 2025

2023 2024 2025

ACTIONS PER DAY

2023:  132   →   2024:  168   → 

2025

166
▼ 1.2% vs 2024

TREND  2023 – 2025

2023 2024 2025

ENFORCEMENT REVENUE

2023:  $474K   →   2024:  $560K   → 

2025

$615K
▲ 9.8% vs 2024

TREND  2023 – 2025

2023 2024 2025
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ENFORCEMENT & CITATIONS
At a Glance: 2025 vs. Pre-COVID Baseline (2019)

The Tacoma Parking System, like many municipal operations, was significant ly impacted by COVID-19. The following compares key metrics against  our  2019 pre-COVID basel ine.

CITATIONS
ISSUED

2019 BASELINE

46,319

2025

31,568

▼ -31.8%
vs 2019

WARNINGS
ISSUED

2019 BASELINE

20,652

2025

18,443

▼ -10.7%
vs 2019

ACTIONS
PER DAY

2019 BASELINE

217

2025

166

▼ -23.5%
vs 2019

ENFORCEMENT
REVENUE

2019 BASELINE

$1.96M

2025

$615K

▼ -68.6%
vs 2019

ENFORCEMENT
STAFF

2019 BASELINE

10 FTE

2025

6 FTE

▼ -40.0%
vs 2019

System Trajectory & Context

Despite operating with 40% fewer staff since 2019, the Tacoma Parking System has demonstrated a consistent upward trajectory in 
enforcement activity and revenue recovery since 2023. Citations increased 6.5% and revenue grew 9.8% in 2025 alone.  Continued 
investment in technology modernization positions the system for sustained recovery toward pre-COVID performance benchmarks.
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A Look at Paid Utilization

ON-STREET PAID PARKING

2023 2024 2025

Total Meter Revenue $1,135,490 $1,221,233 $1,307,069

Transactions (Total) 739,126 790,838 829,085

Trans. / Stall / Year 400 427 448

Trans. per Day 2,447 2,601 2,754

Revenue per Day $3,760 $4,017 $4,342

Revenue / Stall / Day $2.03 $2.17 $2.35

OFF-STREET PAID PARKING

2023 2024 2025

Total Meter Revenue $958,788 $1,079,463 $1,134,597

Transactions (Total) 165,134 172,749 182,075

Rev. / Stall / Year $348 $392 $412

Trans. per Day 547 568 604

Revenue per Day $3,175 $3,550 $3,769

RESIDENTIAL ZONE (RPZ) PERMITS

2023 2024 2025

Annual Permits Issued 363 428 381

24-Hour Permits Issued 355 951 691

Permit Revenue (Total) $22,608 $31,544 $42,631

OFF-STREET PERMITS

2023 2024 2025

Active Permits (Mo. Avg) 1,159 1,205 1,142

Permit Revenue (Total) $1,909,248 $1,861,042 $1,956,834
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System Finances

REVENUE

2023 2024 2025

On-Street Meters $1,171,838 $1,226,548 $1,350,437

On-Street Permits $22,608 $31,544 $42,631

Off-Street Hourly/Permit $3,118,153 $3,072,463 $3,411,509

Citations $473,805 $560,305 $615,311

TOTAL REVENUE $4,786,404 $4,890,860 $5,419,909

EXPENSES

2023 2024 2025

Program Administration ($436,005) ($657,089) ($505,227)

Enforcement ($897,377) ($1,044,746) ($1,075,534)

Municipal Court Fees ($301,318) ($311,744) ($294,447)

Meter Maintenance / Ops ($539,729) ($573,437) ($501,701)

Off-Street Maint. / Ops ($1,607,223) ($1,947,466) ($1,939,461)

Capital / Debt Service ($2,915,010) ($3,040,149) ($1,201,289)

TOTAL EXPENSES ($6,696,662) ($7,574,631) ($5,517,659)

NET SUMMARY

2023 2024 2025

Net Parking Operations Revenue ($1,910,258) ($2,683,771) ($97,750)

General Fund Contribution $3,148,764 $3,373,727 $0.00

NET $1,238,506 $689,956 ($97,750)
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State of the System & Looking Forward

YEAR IN REVIEW

Tacoma's parking system continued to build 
momentum in 2025, with on-street demand 
reaching levels consistent with pre-pandemic 
norms across many Downtown subzones.

Key themes from 2025:

On-street paid transactions grew 5.9% year-over-
year, reflecting stronger downtown activity and 
improved enforcement of time limits.

The Rate-Setting Decision Framework adopted by 
PTAG established a consistent methodology linking 
on-street and off-street rates — a foundational step 
toward the 'right parker, right stall' philosophy.

Digital Curb Platform Phase 1 delivered Tacoma's 
first comprehensive curb inventory, setting the 
stage for data-driven curbside management in 2026 
and beyond.

The Parking Enterprise Fund did not 
require General Fund support (a post-COVID 
first) to cover operating costs. Financial 
sustainability remains a key priority heading into 
2026.

LOOKING FORWARD — 2026 PRIORITIES

Building on 2025 progress, the following action 
items are key focus areas for the year ahead:

1  Curbside Management Program Launch

Establish initial framework for the new Curbside 
Management Program and begin 
operationaliing the Digital Curb Platform into a 
certain program elements, including loading zone 
standardization and quick-stop zones.

2  Rate & Fee Implementation

Implement rate adjustments per PTAG 
Recommendation #18, including a preferred 
discounted off-street daily rate for hybrid workers.

3  LPR Enforcement Integration

Complete integration of the new License Plate 
Recognition platform with the digital curb system 
to improve enforcement efficiency citywide.

4  Enforcement Fine and Adjudication Review

1st half PTAG workplan calls for a comprehensive 
review of the current enforcement citation 
adjudication process including review of fine 
structure, adjudication process and opportunities to 
improve compliance.

5  Financial Sustainability Planning

Develop a multi-year plan to continue to distance 
the Parking System from the General Fund and 
return to a fully self-sufficient Parking System that 
maintains how operational standards and begins to 
take on the mounting deferred maintenance 
backlog.
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Request for Proposal Specification No. PW26-0092F 
Template Revised: 08/01/2025 

EXHIBIT E: List of Parking Technology Partners 

Partner Summary of Services Provided Hardware/Software profile  

Gtechna  Enforcement back-office software and 
support through Command Center 
platform.    

Technical support and hardware 
warranty services for License Plate 
Recognition and Handheld 
enforcement hardware  

Back office and technical support for 
the Residential Parking Program web 
portal   

10 handhelds (Android) 

2 ALPR systems  

Command Center WEB frame 
Software  

Officer Parking Server Software 

Officer RPP Server Software  

Officer Vehicle Plates LPR Server 
Software  

Officer Parking Mobile Software 

Officer Vehicle Plates LPR e-chalk 
Software  

Parkeon On-street and off-street meter service 
and technical support  

Mobile application (Flowbird) 
service and technical support 

Back-office transaction and revenue 
software support through myParkfolio 

185 meters Parkeon StradaPal (off 
street and on street)  

Flowbird mobile application  

myParkfolio   

Chargepoint Electric Vehicle charging station 
service and technical support  

Chargepoint Cloud Services network 
administration  

10 Chargepoint CT4000 Level 2 
chargers  

Chargepoint Cloud Services 

ParkMobile Mobile application service and 
technical support  

Back-office transaction and revenue 
software support  

ParkMobile mobile application 

Passport Mobile application service and 
technical support  

Passport mobile application 
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Back-office transaction and revenue 
software support  

PayByPhone Mobile application service and 
technical support  

Back-office transaction and revenue 
software support  

PayByPhone mobile application 
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EXHIBIT F: Price Proposal Form

Complete and submit excel spreadsheet 

posted with the specification.  
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EXHIBIT G: Parking System Historical Context and Policy Framework 

Historic Development of Tacoma’s Parking System 
The City of Tacoma has operated public parking assets since the 1940s. Over the decades, 
parking has transitioned from a basic operational function to a strategic mobility management 
resource supporting economic development, transportation goals, customer access, and curb 
utilization. 

Major milestones include: 

• 1940s–2000s
o Initial establishment of City-operated public parking assets
o Expansion of off-street facilities in growing commercial districts

• 2010 – Integrated Parking System Established
o Reestablishment of paid on-street parking
o Consolidation of on-street, off-street, enforcement, and customer service

functions into a unified Parking System
o Formation of centralized management guided by defined parking principles

• 2010–Present – Parking Technical Advisory Group (PTAG)
o PTAG was created to provide community based input on parking operations, rate

changes, policy direction, and program development
o Membership includes residents, business owners, institutions, and subject matter

experts
o PTAG promotes transparency and helps ensure that operational decisions

support local priorities

• 2016 – Residential Parking Program Integration
o City restructuring of the Residential Parking Program
o Administration integrated into the Parking System for consistency and improved

customer service

• 2025 – Curb Management Policy Adoption
o Adoption of a Curb Management element within the Transportation & Mobility

Plan
o Establishes a framework for allocating curb space among competing users
o Supports equity, safety, multimodal access, loading needs, and dynamic

management

Enterprise Fund Policy 
The Tacoma Parking System operates as an enterprise fund. All collected parking revenues 
remain within the Parking System and support: 

• Operations
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• Maintenance 
• Facility and equipment upgrades 
• Technology improvements 
• Customer service and program administration 

No parking revenue is transferred to the City’s General Fund. 
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	Contract_Services_Agreement_Sample.pdf
	1. Scope of Services
	The CONTRACTOR agrees to diligently and completely perform the services or deliverables consisting of [INSERT A BRIEF DESCRIPTION OF THE WORK TO BE PERFORMED] as is described in [Exhibit A, B, ETC., if needed] attached hereto and incorporated herein.

	2. Order of Precedence
	To the extent there is any discrepancy or conflict between and/or amongst the terms of this Contract and Exhibit __________ and __________, the controlling terms for this Contract will be interpreted in the following order of precedence, with the firs...

	3. Changes to Scope of Work
	The CITY shall have the right to make changes within the general scope of services or deliverables upon execution in writing of a change order or amendment hereto. If the changes will result in additional work effort by CONTRACTOR, the CITY will agree...

	4. On Call Contracts
	If the services and deliverables performed under this Contract are performed on an on call or as assigned basis, service and deliverables will be assigned by Task Authorization or Statements of Work or other similar mechanism, each of which will conta...

	5. Term
	All services shall be satisfactorily completed on or before [INSERT CONTRACT TERMINATION DATE] and this Contract shall expire on said date unless mutually extended by a written and executed Amendment to this Contract.

	6. Renewals
	At CITY's sole option, the Term of this Contract may be renewed for additional [INSERT THE RENEWAL PERIOD - 1 YEAR, ETC] periods, not to exceed [INSERT THE MAXIMUM NUMBER OF RENEWAL PERIODS].  CITY will provide written notice of its intent to exercise...

	7. Delay
	Neither party shall be considered to be in default in the performance of this Contract to the extent such performance is prevented or delayed by any cause which is beyond the reasonable control of the affected party and, in such event, the time for pe...

	8. Compensation
	The CITY shall compensate the CONTRACTOR for the services and deliverables performed under this Contract [on the basis of] [EXHIBIT XXXX and/or a DESCRIPTION OF COMPENSATION ARRANGEMENTS –MILESTONES, TIME AND MATERIALS, LUMP SUM ETC.]

	9. Prevailing Wages
	10. Not to Exceed Amount
	The total price to be paid by CITY for CONTRACTOR’S full and complete performance of the Scope of Work hereunder shall not exceed $ [INSERT TOTAL AMOUNT OF CONTRACT] plus applicable taxes without a written and executed Amendment to this Contract. Said...
	In the event the CONTRACTOR incurs cost in excess of the sum authorized for service under this Contract, the CONTRACTOR shall pay such excess from its own funds, and the CITY shall not be required to pay any part of such excess, and the CONTRACTOR sha...

	11. Payment
	CONTRACTOR shall submit [Pick one of the following monthly, weekly, annual, Contract milestone, other (describe in detail)] invoices for services completed and/or deliverables furnished during the invoice period. Upon CITY’S request, CONTRACTOR shall ...
	Payment shall be made through the CITY’S ordinary payment process, and shall be considered timely if made within 30 days of receipt of a properly completed invoice. All payments shall be subject to adjustment for any amounts, upon audit or otherwise, ...

	12. Payment Method
	The City’s preferred method of payment is by ePayables (Payment Plus), followed by credit card (aka procurement card), then Electronic Funds Transfer (EFT) by Automated Clearing House (ACH), then check or other cash equivalent. CONTRACTOR may be requi...

	13. Independent Contractor Status
	The services and deliverables shall be furnished by the CONTRACTOR as an independent Contractor, and nothing herein contained shall be construed to create an employer and employee relationship. The CONTRACTOR shall provide at its sole expense all mate...

	14. Services Warranty
	The CONTRACTOR warrants that all services performed pursuant to this Contract shall be generally suitable for the use to which CITY intends to use said services and deliverables as expressed in the Scope of Work. In the performance of services under t...
	Unless a higher standard or longer periods of warranty coverage for product deliverables provided under this Contract is provided herein, CONTRACTOR agrees to correct any defect or failure of deliverables supplied under this Contract which occurs wit...

	15. Reliance on CITY Provided Data or Information
	If CONTRACTOR intends to rely on information or data supplied by CITY, other CITY contractors or other generally reputable sources without independent verification, such intent shall be brought to the attention of CITY.

	16. Contract Administration
	[INSERT NAME TITLE AND DEPARTMENT OF CONTRACT ADMINISTRATOR] for the CITY shall have primary responsibility for contract administration and approval of services to be performed by the CONTRACTOR, and shall coordinate all communications between the CON...

	17. Specific Personnel
	If before, during, or after the execution of this Contract, CONTRACTOR represents to the CITY that certain personnel would or will be responsible for performing services and deliverables under this Contract, then the CONTRACTOR is obligated to ensure ...

	18. Records Related to Performance of Contract
	During the Term of this Contract, and for six (6) years thereafter, CITY shall have the right to inspect and audit during normal business hours all pertinent books and records of CONTRACTOR and/or any sub-contractor or agent of CONTRACTOR that perform...
	CONTRACTOR shall, upon three (3) business days of receipt of written request for such inspection and audit from CITY, provide CITY with, or permit CITY to make, a copy of any work-related books, accounts, records and documents, in whole or in part, as...
	CONTRACTOR shall ensure that the foregoing inspection, audit and copying rights of CITY are a condition of any subcontract, agreement or other arrangement under which any other person or entity is permitted to perform the Scope of Work under this Cont...

	19. Records Retention
	The CONTRACTOR shall establish and maintain records in accordance with requirements prescribed by the CITY, with respect to all matters related to the performance of this Contract. Except as otherwise authorized by the CITY, the CONTRACTOR shall retai...
	If CONTRACTOR retains any City records or data hosted in a Cloud Service.  CITY shall have the ability to access its records hosted in a Cloud Service at any time during the Term of this Contract.  CITY may export and retrieve its records during the T...

	20. Notices
	Except for routine operational communications, which may be delivered personally or transmitted by electronic mail all notices required hereunder shall be in writing and shall be deemed to have been duly given if delivered personally or mailed first-c...

	21. Termination
	A. Except as otherwise provided herein, the CITY may terminate this Contract at any time, for CITY’s own reasons and without cause, by giving ten (10) business days written notice to CONTRACTOR. In the event of termination, all finished and unfinished...
	B. In the event CITY terminates this Contract due to the CITY’s own reasons and without cause due to the CONTRACTOR’s actions or omissions, the CITY shall pay the CONTRACTOR the amount due for actual work and services necessarily performed under this ...
	C. In the event of material default or breach by CONTRACTOR of any of the terms or conditions of the Contract, CITY may, at its election, procure services and deliverables under this CONTRACT from other sources, and may deduct from the unpaid balance ...
	D. Termination of this Contract by CITY shall not constitute a waiver of any claims or remaining rights the CITY may have against CONTRACTOR relative to performance hereunder.

	22. Suspension
	The CITY may suspend this Contract, at its sole discretion, upon seven (7) business days’ written notice to the CONTRACTOR. Such notice shall indicate the anticipated period of suspension. Any reimbursement for expenses incurred due to the suspension ...

	23. Federal Funds
	If federal funds will be used to fund, pay or reimburse all or a portion of the services or deliverables provided under the Contract, the terms and conditions set forth at Appendix A to this Contract are incorporated into and made part of this Contrac...

	24. Taxes
	Unless stated otherwise herein, CONTRACTOR is responsible for the payment of all charges and taxes applicable to the services performed under this Contract, and CONTRACTOR agrees to comply with all applicable laws regarding the reporting of income, ma...
	If CONTRACTOR fails to pay any taxes, assessments, penalties, or fees imposed by any governmental body, including by Tacoma City ordinance, and including by a court of law, CITY will deduct and withhold or pay over to the appropriate governmental body...

	25. Licenses and Permits
	The CONTRACTOR, at its expense, shall obtain and keep in force any and all necessary licenses and permits. The CONTRACTOR shall obtain a business license as required by Tacoma Municipal Code Subtitle 6B.20 and shall pay business and occupation taxes a...

	26.  Indemnification
	CONTRACTOR shall indemnify, defend, and hold harmless the CITY, its officials, officers, agents, employees, and volunteers, from any and all claims, demands, damages, lawsuits, liabilities, losses, liens, expenses and costs arising out of the subject ...
	It is expressly agreed that with respect to design professional services performed by CONTRACTOR herein, CONTRACTOR's duty of indemnification, including the duty and cost to defend, against liability for damages arising out of such services or out of ...
	CONTRACTOR hereby warrants and represents CONTRACTOR is owner of any products, solutions or deliverables provided and licensed under this Contract or otherwise has the right to grant to CITY the licensed rights under this Contract, without violating t...

	27. Title 51 Waiver
	CONTRACTOR specifically assumes potential liability for actions brought by the CONTRACTOR’S own employees against the CITY and, solely for the purpose of this indemnification and defense, the CONTRACTOR specifically waives any immunity under the state...

	28. Insurance
	During the course and performance of the services herein specified, CONTRACTOR will maintain the insurance coverage in the amounts and in the manner specified in the City of Tacoma Insurance Requirements as is applicable to the services and deliverabl...
	Failure by CITY to identify a deficiency in the insurance documentation provided by CONTRACTOR or failure of CITY to demand verification of coverage or compliance by CONTRACTOR with these insurance requirements shall not be construed as a waiver of CO...

	29. Nondiscrimination
	The CONTRACTOR agrees to take all steps necessary to comply with all federal, state, and City laws and policies regarding non-discrimination and equal employment opportunities. The CONTRACTOR shall not discriminate in any employment action because of ...

	30. Conflict of Interest
	No officer, employee, or agent of the CITY, nor any member of the immediate family of any such officer, employee, or agent as defined by City ordinance, shall have any personal financial interest, direct or indirect, in this Contract, either in fact o...

	31. City ownership of Work/Rights in Data and Publications
	To the extent CONTRACTOR creates any Work subject to the protections of the Copyright Act (Title 17 U.S.C) in its performance of this Contract, CONTRACTOR agrees to the following: The Work has been specially ordered and commissioned by CITY. CONTRACTO...

	32. Public Disclosure
	This Contract and documents provided to the CITY by CONTRACTOR hereunder are deemed public records subject to disclosure under the Washington State Public Records Act, Chapter 42.56 RCW (Public Records Act). Thus, the CITY may be required, upon reques...

	33. Confidential or Proprietary Records Must be Marked
	If CONTRACTOR provides the CITY with records that CONTRACTOR considers confidential or proprietary, CONTRACTOR must mark all applicable pages of said record(s) as “Confidential” or “Proprietary.” If CONTRACTOR fails to so mark record(s), then (1) the ...

	34. Duty of Confidentiality
	CONTRACTOR acknowledges that unauthorized disclosure of information or documentation concerning the Scope of Work hereunder may cause substantial economic loss or harm to the CITY.
	Except for disclosure of information and documents to CONTRACTOR's employees, agents, or subcontractors who have a substantial need to know such information in connection with CONTRACTOR's performance of obligations under this Contract, the CONTRACTOR...
	CONTRACTOR shall inform its employees, agents, and subcontractors of the confidentiality obligations under this Contract and instruct them so as to ensure such obligations are met. If so requested by the CITY, the CONTRACTOR further agrees to require ...
	This Section shall survive for six (6) years after the termination or expiration of this Contract.
	CITY is required to provide notice of the Red Flags Rules published by the Federal Trade Commission in Title 16 Code of Federal Regulations, Part 681 ("Rules") to all entities that receive confidential or otherwise protected personal information of CI...

	35. Approval for Release of Information Related to Contract
	If requested by CITY, CONTRACTOR shall not release any information or documentation concerning the work under this Contract or any part thereof for marketing, advertising, or other commercial activities or publication including, but not limited to, ne...
	This Section shall survive for six (6) years after the termination or expiration of this Contract.

	36. Dispute Resolution
	In the event of a dispute pertaining to this Contract, the parties agree to attempt to negotiate in good faith an acceptable resolution. If a resolution cannot be negotiated, then the parties agree to submit the dispute to voluntary non-binding mediat...

	37. Miscellaneous Provisions
	Governing Law and Venue
	Washington law shall govern the interpretation of this Contract. Pierce County shall be the venue of any mediation, arbitration, or litigation arising out of this Contract.

	Assignment
	The CONTRACTOR shall not assign, subcontract, delegate, or transfer any obligation, interest or claim to or under this Contract or for any of the compensation due hereunder without the prior written consent of the CITY.

	No Third Party Beneficiaries
	This Contract shall be for the sole benefit of the parties hereto, and nothing contained herein shall create a contractual relationship with, or create a cause of action in favor of, a third party against either party hereto.

	Waiver
	A waiver or failure by either party to enforce any provision of this Contract shall not be construed as a continuing waiver of such provisions, nor shall the same constitute a waiver of any other provision of this Contract.

	Severability and Survival
	If any term, condition or provision of this Contract is declared void or unenforceable or limited in its application or effect, such event shall not affect any other provisions hereof and all other provisions shall remain fully enforceable. The provis...

	Entire Agreement
	This Contract and the attached Exhibits and Appendices, as modified herein, contain the entire agreement between the parties as to the services to be rendered hereunder. All previous and contemporaneous agreements, representations or promises and cond...

	Modification
	No modification or amendment of this Contract shall be effective unless set forth in a written and executed Amendment to this Contract.


	1. COPELAND ANTI-KICKBACK ACT
	For Contracts subject to Davis Bacon Act the following clauses will be incorporated into the Contract:

	2. EQUAL EMPLOYMENT OPPORTUNITY
	During the performance of this Contract, CONTRACTOR will not discriminate against any employee or applicant for employment because of race, color, religion, sex, sexual orientation, gender identity, or national origin. If the CONTRACTOR does over $10,...
	Provided, however, that in the event CONTRACTOR becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such direction by the administering agency, the CONTRACTOR may request the United States to enter into...

	3. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT
	4. CLEAN AIR ACT
	CONTRACTOR agrees to include these requirements in each subcontract exceeding $150,000 financed in whole or in part with federal funds.
	5. FEDERAL WATER POLLUTION CONTROL ACT
	8. PROCUREMENT OF RECOVERED MATERIALS
	9. CONTRACTOR shall be required to comply with 2 CFR part 25, and obtain a unique entity identifier and/or be registered in the federal System for Award Management as appropriate.
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	1.  GENERAL REQUIREMENTS
	The following General Requirements apply to Contractor and to Subcontractor(s) performing services and/or activities pursuant to the terms of this Contract. Contractor acknowledges and agrees to the following insurance requirements:

	2. SUBCONTRACTORS
	3. REQUIRED INSURANCE AND LIMITS
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